Bai 7: Thdi @6 va sw thay doi thai d¢

Bai 7: THAI PO
SU THAY POI THAI PO

1. Khéi niém thai do
Céc yéu to cau thanh nén thai do

3. Céc chién lugc duoc st dung dé thay doi
thai do
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Bai 7: Thai @6 va sw thay doi thai dé

NOI DUNG (tt)

4. Tac dong cla yéu té ca nhan va dic diém
tinh hudng dén sy thay d6i thai do.

5. Cac dic tinh cua thong tin tac dong dén su
hinh thanh va thay d6i thai do

6. Chién lugc phan khic thi trudng va phat
trién san pham dua trén thai do
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Bai 7: Thdi @6 va sw thay doi thai d¢

THAI PO - ATTITUDE

1. Thdi do 1a qud trinh k&t hgp chit ché gitta dong
cd, cam xdc, nhan thic va tu duy dudi su tdc
dong cua cdc yéu t6 moi trudng

2. Thdi do 1a cach thitc ma con ngudi suy nghi, cdm
nhan va hanh dong

3. Thai do 1a sy danh gid chung dugc hinh thanh tu
nhiéu tdc dong: kinh nghiém, gia dinh, ban be...

4. Th4i do 1a nguyén nhan va la k&t qua cta hanh
vi
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Bai 7: Thai @6 va sw thay doi thai dé

Cac y€u t6 cau thanh nén thai do

1. Nhan thirc:
La niém tin, kién thirc ciia khach hang vé mot sy vat
Nha marketing co thé tao 1ap nhan thtrc cho khach

hang thong qua nhiéu cach thirc khic nhau
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Bai 7: Thdi @6 va sw thay doi thai d¢

Cac y€u t6 cau thanh nén thai do
2. Cam xuc:

Danh gia cia NTD dua trén 1 sb dic tinh nao do cua
sdn pham

Phéan tmg hay danh gia cia NTD déu anh huong dén
niém tin
Cam xuc sé& thay d6i khi diéu kién thay doi

Nhitng nguoi khac nhau cé xu hudng danh gia sy vat
khéc nhau
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Bai 7: Thai @6 va sw thay doi thai dé

Cac yéu to cau thanh nén thai do

2. Cam xuc:

Khach hang c6 xu hudéng gan vi mot thuong hiéu khi néd
"cham dugc" vao cam xuc cua ho

Thuong hiéu d6 duong nhur tré thanh phan mo rong cua
con nguoi ho, thé hién tinh cach cia ho.

KH c6 thé lién tuong va gian nhitng tinh hudng doi séng
cua ho véi thuong hi¢u

Gan véi nhiing cam xuc va mong uwdce tham kin 1a mét cong
cu rat manh m¢&
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Bai 7: Thai d6 va sw thay doi thdi dé

Cac y€u t6 cau thanh nén thai do
3. Hanh vi:

Phan tng cta cd nhan trudc mot sy vat hay mdt hoat
dong nao do

Hiém khi c6 mot tac dong truc tiép khién NTD mua
ngay lap trc sp

Luu ¥ str dung cac tac dong gian tiép dén hanh vi
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Bai 7: Thai @6 va sw thay doi thai dé

Céac yéu to cau thanh thai do

/
.
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Bai 7: Thdi @6 va sw thay doi thai d¢

Thai do- chién lugc thay doi thai do
+ Thay ddi cam xtic
gLy thuyét diéu kién co dién
{${Tac dong clia chuong trinh quang cao
$Sang loc thong tin
+ Két hgp:
£ Chat luong va s6 luong
$ Truc giac va ly tri
{§ “Tai sao moi nguoi lai mua" va"ai mua, mua

cai gi, & dau, mua thé nao, mua bao nhiéu"
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Bai 7: Thai @6 va sw thay doi thai dé

A‘)' 4 yd
Thay doi cam xtc
¢+ Nhiing nguyén tic “Marketing cam xtc”

£ Cham dén cam xuc rat binh di, rat doi séng cua
khéach hang

{ Pua ra nhimg danh gia rat hop 1y dé khach
hang cam thay minh c¢6 quyén tu do chon lya,
quyét dinh va mua

£ Lam cho khach hang cam thdy minh luén duoc
ton trong, duoc quan tam, dugc 1a nguoi thang
cudc

{ That hai hudc, vui vé
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Bai 7: Thdi @6 va sw thay doi thai d¢

Thai do- chién lugc thay doi thai do
+ Thay doi hanh vi
gLy thuyét diéu kién hoat dong
+ Thay doi nhan thiic
- Thay d6i niém tin

- Chuyén sy quan trong
- Thay ddi quan di€ém (thém niém tin méi)
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Bai 7: Thai @6 va sw thay doi thai dé

TRUYEN THONG VA THAI PO
¢+ Hé thong ngudn thong tin cung cap
+ Su khoi day doi véi NTD:
- Su lo ling fear
- Su hai huéc humorous
- Su so sdnh comparative advertisement

- C4m xic emotional
- Su thé hién

¢+ C4u tric ctua thong diép

- Thong di€p mot chiéu / hai chiéu
- Thong di€p khong 161

4/22/2007 Hanh vi khach hang 12




Bai 7: Thdi @6 va sw thay doi thai d¢

TRUYEN THONG VA THUYET PHUC

1. NOi dung cua thong diép va cac
quyét dinh ctia khan gia.

2. Céc tac dong cia truyén thong
3. Nguon cung cdp thong tin

4. Phuong tién thong tin
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Bai 7: Thai @6 va sw thay doi thai dé

NOI DUNG CUA THONG PIEP VA CAC
QUYET DINH CUA KHAN GIA

- Théng diép hiéu qua
- Nhan hiéu duge quang céo
- Khan gia muc tiéu
- P6i tht canh tranh cia san phdm
- Chién luge vé nhan hiéu cia ngudi lam
marketing
- Céc loi ich clia sén pham
- Kha néng cung ung va gia ca
* Noi dung cua thong diép phai huong

tru’c tiép dén vi tri va dinh vi san
phdm trén thi truong.
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Bai 7: Thdi @6 va sw thay doi thai d¢

Cac buéc dé théong tin hiéu qua
dén khach hang:
- Nghién ctu NTD
- Tim hiéu k§ hon vé KH trong phan
khtc thi truong muc tiéu:

+ Thoi quen thong tin

+ Hiéu qud ctia thong diép

+ Hiéu qud cia ngudn cung cap

thong tin.
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Bai 7: Thai @6 va sw thay doi thai dé

CAC TAC PONG CUA
TRUYEN THONG

* M6 hinh AIDA

Bat dugc sé Kich thich Hanh
y [ thich khach [ su ~  déng
hang théem muén| | cuaKH

[}

Tao ch
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Bai 7: Thdi @6 va sw thay doi thai d¢

CAC TAC PONG CUA
TRUYEN THONG

* M6 hinh cua Lavidge va Steiner

/ Chap nhan \ /? dinh mua\

Nhan biét Thich hon Thié /mua
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Bai 7: Thai @6 va sw thay doi thai dé

PHUONG TIEN THONG TIN
Bo6n yéu t6 luu y:

Ca tinh :
bac diém tam ly va tinh cach ciia nhom khach hang
ma ban mudn hudng dén 1a gi?

Sw quan tam:

Méi lo ngai 16n nhét cua khach hang 1a viéc mua
nham mot san pham khong phu hop? Hay ho lo ngai vé viéc
s€ phai tra qué nhiéu tién?
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Bai 7: Thdi @6 va sw thay doi thai d¢

PHUONG TIEN THONG TIN
Bo6n yéu t6 luu y:
Chu trinh mua sim san pham:
Tan suat nhém khach hang chu y€u cua ban quay tré
lai véi san pham/dich vu nhu thé nao?
MGoi trueong tam ly:

Bién ddi tam 1y ciia khach hang sé thé nao, néu ho
nhin/nghe thay quang céo cua ban?
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Bai 7: Thai @6 va sw thay doi thai dé

PHUONG TIEN THONG TIN

1. Chon tung loai phuong tién thong
tin

2. Chon tung chuong trinh trong
phuong tién thong tin

3. Lua chon phuong tién truyén tin

4. Lua chon tan suat truyén tai thong
tin

5. Lua chon kich ¢¢ va do dai caa
quang cao
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Bai 7: Thdi d¢ vd sw thay doi thai d¢

DIEM MANH & PIEM YEU

CUA MOT SO PHUONG TIEN TRUYEN THONG

1. Bao chi.

- Dé&dang tiép can véi khach hang hién tai, tao ra
cho ho khai niém, y thirc vé nhitng gi ban dang
ban trén thi truong.

«  Hiéu qua hon ca khi ban ban cac san pham véi
chu ky mua sam ngan va hudng téi doi tugng
khéach hang quan tam sat sao dén gia ca.

« Ché y dén yéu t6 tam ly dé danh dung tam ly
cua khach hang, chang han nhu thich khuyén
mai, thich san pham gia ré...
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Bai 7: Théi dé vd sw thay doi thai d¢

DIEM MANH & PIEM YEU

CUA MOT SO PHU’GNG TIEN TRUYEN THONG
2: Truyen hinh.

* Tiép can to1 hau nhu tat cd cdc nhom khach hang ma
ban mong muon ti€p can, vao tung thoi dieém khac
nhau va trén cac kénh khac nhau.

» Hay nghi vé cac chuong trinh truyén hinh, boi vi day
moi thue su 1a noi thu hit sy cht y cua moi nguoi.
*Luu y quang cdo cua ban c6 thé ndi bat trong moi
truong nay khong, hay quang céo cua ban s@ trong
nhot nhat va don diéu?

Quang cdo trén truyén hinh ciing giong nhu mot giéng
ddu - no co thé phun ra dau, nhung ciing co thé chi la
mot cai ho kho can.
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Bai 7: Thai do va sw thay doi thai d¢

DIEM MANH & DIEM YEU
CUA MOT SO PHUONG TIEN TRUYEN THONG
3. To roi.
« Tai nhiéu noi, tir cira hang giat 1a, si€u thi, ctra
hiéu dd choi cho dén quay san pham gia dung
» Bdi twong 1a nhitng khach hang c6 mirc thu
nhap thap va dang tim kiém cac qua ting, hang
khuyén mai hay san pham ha gia.
D61 khi, to roi cling danh cho nhiing ngudi thu
nhap trung binh tim kiém cac san pham chat
lugng trung binh.
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Bai 7: Thai do va sw thay doi thai d¢

DIEM MANH & DIEM YEU
CUA MOT SO PHUONG TIEN TRUYEN THONG

4. Truyen thanh.

« Ban céac san pham/dich vu véi chu ky mua
sam dai.

* Sir dung giong noi cua chinh ban trong cac
quang cao va tro truyén truc tiep vaoi khach
hang vé€ nhiing e ngai, ban khoan cua ho.
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Bai 7: Thai do va sw thay doi thai d¢

DIEM MANH & PIEM YEU

CUA MOT SO PHUONG TIEN TRUYEN THONG
5. Bang hi¢u quang cdo ngoai tr0'1

« Néu ban c6 thé noi moi thir ban can noi chi trong
vong 8 tur hay it hon, va it nhat 10% dan sO 14 cac
khach hang tiém nang cta san pham/dich vy ma ban
dang cung cap

*Cac bang hi€u quang cao ngoai troi s€ den duoc voi
mat sO luong khach hang nhiéu hon bat ké phuong
phép quang c4o nao khac.

« Néu ban khong c6 mot quang céo an tuong v6i nhitng
hinh 4nh don gidn va ndi dung it hon 8 tur, c6 1€ ban
nén thir phuong phdp quang cao khac
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Bai 7: Thai do va sw thay doi thai d¢

DIEM MANH & DIEM YEU
CUA MOT SO PHU’GNG TIEN TRUYEN THONG
6. Thu truec tiép.
* Duogc gui truc tjép té1 nhitng d6i tuong khach
hang ma ban muon ti€p can.
*La phu:(mg tién tuy€t voi dé quang céo cho
nhing san pham/dlch vu ¢6 chu ky mua sam
dai, dong thoi cling la cong cu hi€u qua de ban
tiép can cac doi twong khach hang cu thé.

* Nhuoc diém cua loai hinh quang cao nay la
kha t6n kém, néu mudn trién khai mot cach
chinh xac.
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Bai 7: Thai do va sw thay doi thai d¢

DIEM MANH & PIEM YEU
CUA MOT SO PHUONG TIEN TRUYEN THONG
7. Trang vang.

. Tlep can vai cac khach hang hién tai, nhu’ng
nguoi hiéu blet vé mot so dich vu cu the nao do,
nhung ho van chua chon dugc nha cung cap.

« Khong phai 13 y kién hay d6i véi cac nha ban
1¢.

* Hi¢u qua nhat khi ban cung cap dich vu ¢6 chu
ky mua sam dai. vi vdy ban hay Iya chon can
than dau 1a nhom khach hang ma quang cao sé
huodng to.
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Bai 7: Thai @6 va sw thay doi thai dé

CAC CHIEN LUQC UNG DUNG DUA
TREN THAI PO

¢+ Phan khuc thi truong
Market segmentation

{ Phan khuc loi ich benefit segmentation

+ Phat trién san pham
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Bai 7: Thai d6 va sw thay doi thdi dé

THAO LUAN

¢ Cho dan chtmg minh hoa vé mot chuong
trinh quang cao da rat thanh cong trong viéc
khoi day su hai hude hay lo lang cua khach
hang

A/ C hay cho vi du cu thé vé nhimg phuong thirc
lam thay d6i thai do. Phén tich/ chi rd sir dung
phuong phap nao?
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Bai 7:

4/23 30
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Take your dog to the nearest drain! Thanks.
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