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1. TAM EY-NTD SAU KHI M

Kha ning NTD giip mau thuin sau khi mua sim va mic
dd mau thuan phu thudc vao cic yéu to:

4 Mic @6 rang budc hoic khong thé hiy ngang clia quyét
dinh.

4 TAm quan trong clia quyét dinh d6i véi NTD
4+ Kho khin trong viéc lya chon cdc gidi phap

4 Khuynh huéng lo 4u clia mdi cd nhan
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1. Ting kh3 ning mong mudn clia nhian hiéu dugc mua

2. Gidm kh3 ning mong mudn clia cdc gidi phdp khong

dudgc chon
3. Gidm sy quan trong clia quyét dinh mua sim
4. P3o lai quyét dinh (trd SP hoic hiy bd DV)

Nha tiép thi cdn né luc quing cdo, ban hang, nghién ciiu thong
tin sau khi mua sdm nham ciing cé cho quyét dinh ciia NTD
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St dung san pham
- Hanh vi st dung c6 tinh chat khu vuc
- Pa st dung, da sadn phim
Poéng goi san pham
- Tao nén gia tri cho SP
Nhitng san pham cé khi€m khuyé&t

- Muc tiéu st dung/ kha ning st dung khdc - Su thu hdi
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- Giit lai sdn phim
- VAt bd tam thdi
- VAt bd vinh vién
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VAN PE-XU-LY THAI BO
& CHIEN LUGC MARKETING
1. Viéc thdi bd doi khi phdi xdy ra trude khi c6 sy thay thé do

gi6i han vé khong gian va tién bac.

2. Cdc quyét dinh ctia NTD d€ ban hoiic cho cdc d6 dung da
st dung c6 thé dnh hudng d€n thi trudng da qua st dung
rong 16n, ma c6 thé 1am gidm thi trudng SP mdi.

3. Trén thuc t&€ c¢6 rat nhiéu NTD ti€t kiém, quyét dinh mua
sdm 1 SP méi ctia ho ¢6 lién quan t6i viéc thdi bd SP cii da
st dung.

4. Céc quy&t dinh thai bd c6 quan tim dén van dé mdi trudng.
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4. DANH GIA VI C MUA SAM -ﬁh

® P4nh gid viéc mua sim dudc tdc dong bdi tAm 1y
sau khi mua sam, st dung SP va thai bd SP.

® Sy thda min di dugc nhan thic (thuc t&) ¢ thé
trén, dudi hoic ngang bing su thda man dudc du ki€n.

® Sy thda man:
- Cong cu: chifc ning vat chat
- Biéu tugng: ci thién hinh 4nh, thim m§
- Tac dong: phan Gng tinh cam
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LCAC PHANUNG KHONG HAT LONGg ﬂ{.ﬁf!

C6 4 loai phan \@ng :

® Thy dong (14%) e
® Y ki€n phan nan ( 37%)

® NGi gian ( 21%) o\

—
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™ Ngudi hanh dong ( 28%) & ‘
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1. Cdc SX gidi quy€t nhu thé ndo dé€ gidm sy mau
thudn sau khi mua sim ctia KH d6i v6i nhitng sp
sau:

- Xe mdy
- Dich vu bdo hiém
2. Mb t4 1an gan didy nhat ma ban khong théa min

sau khi mua sim. Ban da c6 hanh dong gi? Tai
sao?
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