Bat6: Eéng'c&' Tinh&dch, Cam xtdc
. Bal -
PONG CO, TINH CACH, CAM XUC

NOI DUNG:

1. DONG CO
2. TINH CACH
3. CAM XUC

4/22/2007 Hanh vi khach hang

Bat6: Féng co, Tinhebeh, Cam xdc =

1.PONG CO

* Khai niém:

- Pong cd 1a cAu tric dai dién cho nguén dong lue
bén trong khdong dé nhin ra clia con ngudi lam
tdic dong va nay sinh hanh vi phan hoi, dinh
huéng truc ti€p cho su phdn hoi do.

- Pong co do6 1a 1y do tai sao moOt ca nhan lam
diéu gi do.

- Khi cdc dong co thic ddy tré nén manh mé,
ching van phu thudc vao hoan canh
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Bat6: B6ng co, Tinh&feh, Cam xic

MOT SO LY THUYET VE BPONG CO

= Ly thuyét nhu cau ctia Maslow
= Ly thuyét dong co’ tam Iy ctia McGuire
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Bat6: Béng’co",‘ Tinh<fch, Cam xic
LY THUYET NHU CAU CUA MASLOW

Cap do cao

5. Nhu c4u tu khang dinh

4. Nhu cAu dugc ton trong

3. Nhu cau xa hoi

2. Nhu c4u an toan

1. Nhu cau sinh Iy
Cd ban
. Nhu cdu cdp do thdp phdi dvoc théa man
trudc khi chuyén sang théa man nhw caw cap do
cao.
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Bat6: Eéng'c&' Tinh&dch, Cam xtdc
Ly thuyét dong co tam ly cua McGuire
= Nhan t6 bén trong: ||= Nhan t6 bén ngoai:
dong co phi xa hoi dong co xa hoi
Su can bang Su thé hién
Tim hiéu nguyén Tu béo vé
nhan Khang dinh ban than
Su phan loai Su tuong thich
Xac d|nh tin h|éu Su’ C&ng C6

Su doc lap Su. noil gueng
Su mgi la

Bat6: P6ng co, Tinhefeh, Camxse =~ A €

LY THUYET PONG CO &
CHIEN LUOC MARKETING

NTD mua sam vé6i dong co khéd da dang
» Pong co hién hiu
» Dong co tieém an

* NTD mua su théa man va gidi phap‘cho
van dé.
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Bat6: P6ng co, Tinhedeh, Cam xdc

XUNG POT PONG CO

~
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Bat6: P6ng co, Tinhefeh, Camxse =~ A €

CAC PHUONG pHAP NGHIEN cUU
PONG CO

= Phuwong phap lién két
= Phwong phap hoan chinh

= Phwong phap cau tric
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Bat6: P6ng co, Tinhedeh, Cam xdc

2. TINH CACH Personality

Khai niém :
Tinh cdch bao gom nhiing phdm chat ca
nhan c6 tinh bén viing cho phép NTD phan
ting lai thé gioi xung quanh
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Bat6: Béng’co",‘ Tinh<fch, Cam xdc  *
2. TINH CACH - Personality

= Lién hé dén cac dac diém dac trwng phan biét
ngwoi nay voi ngwdi khac — hanh vi ieng xir nao
khién cho mét ca nhan thanh déc dao, khac biét
han nguoi khac.

Phwong tién gidi thich tinh 6n dinh hay bat bién
trong hanh vi (rng x&r cia con ngwoi khien cho
ho hanh dong nhat quan vira trong nhirng boi
canh khac biét nhau, vira qua cac thoi ky kéo
dai
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Bat6: Eéng'c&' Tinh&&ch, Cam xic
Ly thuyét lién quan dén tinh cach

Phat trién t Ly thuyét
tam ly cad nhan cda
Sigmund Freud
Ly thuyét tinh cich
ca nhan Tinh cach ca
nhan dugc hinh thanh
td rat sém va khong
thay déi qua thoi gian

Vo6 thirc

Ban nadng nguyén thay: nhan cach bam sinh, muc
tiéu t6i da hoa thda man.
Ban nga = ban nang nguyén thay + dk bén ngoai

Siéu nga: cac quan diém ding sai duoc truyén lai
412212007 Hanh vi khach hang

Bat6: Féng co, Tinhebeh, Cam xic

Ly thuyét lién quan dén tinh c4ch

Ly thuyét hoc tap xa héi: Moi tridng xung
quanh 14 yéu t6 quan trong dua dén hanh vi.

+ La cach thiic con ngudi phan Gng véi moi
truong

+ C& nhan thay d6i hanh vi theo su thay doi
clia hoan canh

4/22/2007 Hanh vi khach hang




Bat6: B6ng co, Tinh&feh, Cam xic

UNG DUNG NGHIEN CUU TINH
CACH VAO MARKETING

= Nhan hiéu mang tinh cad nhan

= Xu huéng mua sdm theo cé tinh riéng dé c6 su:
tu tin 6 NTD

= Anh hudng tinh cach 1én céc ddc diém sdn
pham chon mua

Cong viéc ctia nha ti€p thi: xay dung va phat
trién nhiing nhan hiéu co ca tinh
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LeVI 'S: American Products Like Levi’s Jeans are
in Demand Around the World : l




Bat6: B6ng co, Tinh&feh, Cam xic

3. CAM XUC Emotions

v Cdm xuc dugc gay ra bdi cac tac dong tu
moi trudng dén ca nhan NTD va la stc
manh chi ph6i hanh vi NTD.

v Cam xic c6 sy lien két ctia nhiing thay doi
sinh 1y nhu: su co gian dong ti mat, toat mo hoi,
hoi thé nhanh, tang nhip dap trdi tim...trong do,
phan Gng sinh ly c6 truéc cam xuc.
¥ La suy nghi co y thic
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Bat6: Féng co, Tinhebeh, Cam xic

Ban chat cua cam xuc

Cam xtc
dac biét

/ Sw kién méi
\ trwdng —»> > Anh hwéng
Thay déi Cam xuc

c6 y thire I
y tinh huéng

Hanh vi
Sw twéng -

twongcoy ) »
3 thire
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Bat6: Eéng'c&' Tinhefech, Camxse =~ A
LY THUYET VE CAM XUC
NHUNG UNG DUNG VAO MARKETING

= 1. Ly thuyé&t vé cam xiic:
- Plutchik: 8 loai cAm xtc c¢d ban: sg hai, tic gidn,
thudng thdc, budn, chadp nhan, ghé tdm, trong doi,
ngac nhié€n, con lai la cdc cam xtc thi cap

2. Ung dung vao marketing: n
- Khoi ddy cam xtc nhu la 1gi ich SP

- Lam gidm bdt cdc cdm xic khong 16t

- Cam xtdc va quang cdo
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Bat6: Féng co, Tinhebeh, Cam xic

Xu huéng: Marketing cam xtic

Marketing nham vao cam xdc chinh la phan noi ctia
chién lvgc "tai sao moi nguwoi lai mua hang™

Khach hang chon mot thwong hiéu khéng don
thuan dya trén nhirng ly do hgp logic, ma dwa
trén cam xuc va trai tim
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Bat6: Eéng'c&' Tinhefech, Camxse =~ A fa' g
V. (] 2 /
Xu hudng: Marketing cam xtc
+ Nhifng nguyén tic “Marketing cdm xtic”
Cham dén cam xuc rat binh di, rat doi séng
cua khach hang
Bua ra nhitng danh gia rat hop Iy dé khach
hang cérp thay minh c6 quyén tw do chon
lwa, quyét dinh va mua
Lam cho khach hang cdm thay minh luén
duoc tén’trong, dwoc quan tam, dwoc la
nguwoi thang cudc
That hai hwoc, vui vé
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Bat6: Féng co, Tinhebeh, Cam xdc =

Xu huéng: Marketing cam xtic

Trinh bay mét chwong trinh quang
cao khoi day cam xuc thanh céng
noi khach hang?
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