Bai 8:
NHO’NG YEU TO BEN NGOAI:
VAN HOA & XA HOI
NOI DUNG:

1. Céac yéu t6 thudc vé van hoa

2. Cac yéu t6 thudc vé xa hoi

ThS. Nguyén thj Diéu Linh

Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa &*Xil_% "y‘ f’
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1. Cac yéu to thuoc vé van hoa

I. Van héa va nhanh van héa

Van hoéa 1a mét hé thdng céac gia tri, dirc tin, truyén
thong va cac chuan muc hanh vi dwoc hinh thanh va
phat trién qua nhiéu thé hé.

Van hoa la yéu td co ban nhéat quyét dinh y mubn va
hanh vi cada NTD

Nguwoi cung dan tdc, ching tdc, tin ngwdng,...cung
chung 1 nhanh van hoa, thudng co théi quen va s& thich

twong déng - -

Hanh vi khach hang




Bai 8: Yéu t6 bén ngoai anh huéng dén HVKH: Véan héa
1. Cac yéu to thuoc vé van hoa
< M6t sb van dé thuc té hién nay:
Cong viéc quéa cang thdng ban rén
Murc sbng nang cao
Thé hé tré phong khoang va ndng déng

Thé hé “baby-boom” dang théng tri nén kinh té
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Bai 8: Yéu t6 bén ngoai anh huéng dén HVKH: Véan héa

—
Ung dung Marketing
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Bai 8: Yéu t6 bén ngoai dnh huong dén HVKH: Van héa &w

1. Cac yeu to thuoc vé van hoa

Il. Ting I&p X3 hoi

Philip Kotler: giai tAng xa hoi la nhirtng nhém twong dbi
6n dinh trong khudn khé xa héi duwoc sép xép theo thir
bac dang cép va duoc dac trwng béi quan diém gia tri,
loi ich va hanh vi dao drc gibng nhau & cac thanh vién
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Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa &Xéi"_{nf’ m m
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1. Cac yéu to thuoc vé van hoa “/

< Pac diém cuda tang I&p xa hoi:

Két hop trinh d6 hoc van, nghé nghiép, nhirng
dinh hwéng gia tri

Khéng mang tinh ctrng nhéc

Nhirng ngudi cung tang I&p cé khuynh huwéng
x& sw, thi hiéu gibng nhau
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Bai 8: Yéu t6 bén ngoai dnh hudng dén HVKH: Vén héa &Xe_"— 4 qﬂ ?!
PEE——— A nr ~ A=
2. Nhirng yeu to xa hoi “

I. Anh hwéng nhém:

Khéi niém: Nhom 1a gédm tir 2 nguoi tré 18n, clng chia
Sé cac quy tac, gia tri, niém tin, c6 quan hé va&i nhau
lam cho hanh vi phu thudc qua lai

Nhém tham chiéu: nhitng nhém cé anh huéng truc
tiep hoac gian tiép dén quan diem va cach rng xt&r cua
1 ngwdi nao do

Hanh vi khach hang

Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa &»Xa-_L

EREREE T <
2. Nhirng yéu to xa hoi “

< PHAN LOAI NHOM

Y Piéu kién phan loai
nhom:

Thanh vién

Miic d0 lién lac

Su hap din ¥ C6 5 nhém co ban sau:
- Nhém than thudc
- Nhém can thiét
- Nhém sd thiét
- Nhém ngudng md
- Nhém bAt ung

Hanh vi khach hang




Bai 8: Yéu t6 bén ngoai anh hudng dén HVKH: Van hoa &Xe_"— qﬂ ?!
2. Nhirng yeu to xa hoi

Nhom tham chiéu anh hudng dén qua trinh tiéu ding

< Ca nhan coi cac hanh vi va y kién cta cac thanh
vién trong nhém tham chiéu nhw mét théng tin hivu
dung = Anh hwéng théng tin

% Ca nhan str dung cac quy tac va gia tri cia nhém
dé hwdng dan cho thai d6 va gia tri cia minh >anh
hwédng dong nhat hda
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Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa &»Xa-_L "f’] M
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2. Nhirng yéu to xa hoi “/

Nhirng di€ém can luu y

< San pham s dung trong giao tiép céng cong/ san
pham xa xi chiu &nh hwédng nhém manh

< Gén b6 v&i nhom thi tuan theo quy tdc ctia nhém

< Sy tw tin cha ca nhan trong tinh huéng mua sdm
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Bai 8: Yéu t6 bén ngoai dnh hudng dén HVKH: Vén héa i sy f’
W

ien lugc Marketing

dua vao anh huéng ciia nhém tham chiéu

I. Chién lwoc ban hang ca nhan:

1. S dung anh hwéng clia nhém nguwdi quan trong, ndi tiéng

2. S dung anh huwéng ngwéi cung nhém

Il. Chién lwoc quang cao:

1. S dung tat ca cac loai &nh huéng

2. Tranh gay tac dong xau
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Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa M m \
[————
2. Nhirng yéu to xa hoi “

II. HQ GIA DPINH

SKHAI NIEM:

Ho6 gia dinh 13 1 don vi tiéu diing co ban ddi v6i hau hét cdc hang
héa tiéu dung, hinh thdc ti€u dung cia tirng cd nhan trong gia dinh
it khi nao ddc 1ap vdi viéc tiéu ding cua thanh vién khdc trong gia
dinh.
Kiéu ho gia dinh:

- Truyén thong

- Hién dai

- Pic biét
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Bai 8: Yéu t6 bén ngoai dnh hudng dén HVKH: Vén héa
s E——

SU THAY POI CUA CAU TRUC HO GIA PiNH

- Ty lé sinh

- Khuynh huéng lap gia dinh
- Ty 1é ly hon

- Phu n@ di lam

- Cac van dé vé gidi tinh
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Bai 8: Yéu t6 bén ngoai anh huéng dén HVKH: Vén hoa &Xashéimmmwr "ﬂ’ f’
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CHU KY SONG GIA PIiNH “

B Tré ( dudi 35) ® Trung nién ( 35-64)
- S6ng mot minh chua 14p gia dinh - Boc than

- Trung nién k&t hon c6 con

- Trung ni€én don than c¢6é con

- Gia dinh tré ¢6 con - Trung nién két hgp khong con
- Gia dinh tré don than

- Ngudi tré tudi két hon

® Gia (trén 64)
- Bon than
- K&t hon
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Bai 8: Yéu t6 bén ngoai anh hudng dén HVKH: Van héa &-Xashéi

— . —
VIEC RA QUYET PINH CUA NHUNG

NGUOI TRONG GIA DINH

B Vai tro ctuia ca nhan trong gia dinh:

- Nguoi khoi xudng

- Ngudi c6 dnh hudng
- Ngudi ra quyét dinh
- Ngudi mua hang

- Nguoi st dung

® Nhing thay doi van héa va xa héi
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Bai 8: Yéu t6 bén ngoai anh hudng dén HVKH: Van héa &-Xa-héi

" CAU TRUC HO GIA PINH VA |
VI TIEU DUNG

\ Hanh vi

A

Cau tric ho gia dinh

Chu ky song ho mua va
Gia dinh T[eu
dung

Qua trinh quyét
dinh cia HGD
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Bai 8: Yéu t6 bén ngoai dnh hudng dén HVKH: Van hba-&-Xashéimmmr -

REARRSE E7cou's wﬂ:ﬂ -
XU HUO’NG TIEU DUNG HIEN NAY

% Chi tiéu cho thwc phdm cua nguwoi déc than la 23,5% so voi
28,9% trong tbng thu nhap cda ho gia dinh.

% khi thu nhap tang hay trinh dé hoc van tang thi ngudi ta cé
xu hwéng an it di (?)
% 16% st dung thu nhap cho tiét kiém va néi dén tiét kiém thi

nguoi ddc than hay ho gia dinh déu c6 mirc dd lwa chon nhw
nhau.
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Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa &XG_L

XU HU'O’NG TIEU DUNG HIEN NAY

% Khao sat chi tiéu cua ngweoi tiéeu dung trong vong 12
thang qua ciing nhw sau thang t&i

+ Pa phan chi tiéu ctia ho déu dung vao viéc dé di choi (gan
12 triéu ddng du lich nwéc ngoai va ba triéu cho du lich ndi dia )
« Chi tiéu cho hang ndi that va dién tl chi khoang 4,5 triéu
doéng

« Chi tiéu cho quan 4o, my pham hay dich vu y té khéng qua

hai triéu déng.
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Bai 8: Yéu t6 bén ngoai &nh huéng dén HVKH: Van hoa-&-Xéashbimmmer - . f’
_ - - a | ) I'\

XU HUONG TIEU DUNG HIEN NAY

X4

Thoi gian thwe hién: 03 thang

L)

< Mau: 660 ngudi tiéu dung

>

Lra tudi: 18 ~ 50

%

**

Thu nhap: 1 ~>=10 triéu/ thang

< Pham vi nghién ctru: H6 chi minh, Ha ndi, mién Tay
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Bai 8: Yéu té bén ngoai dnh hudng dén HVKH: Van héa &*Xﬂ_% q!’
[

XU HUONG TIEU DUNG HIEN NAY

-

% Yéu té dwoc danh gia quan trong
+ Gia ca va khuyén mai

« D6 bén va cdng dung san pham

* Nhan hiéu

+ Kiéu dang va thiét ké
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XU HUONG TIEU DUNG HIEN NAY

v&i nhirng san pham gia tri.

40, my pham.

hoi thi ho khéng ¢6 nhiéu ngudi tw quyét dinh

Hanh vi khach hang

< Nhirng ngudi c6 anh hudng Ioén dén quyét dinh mua hang
clia nguwoi tiéu dung la ban bé va ngwdi than cta ho nhét & déi

< Tw quyét dinh mua hang ti kinh nghiém cé nhan: 71% débi
v&i thwe phdm, 54% dbi véi nhu yéu pham va 60% dbi véi quan

< DAi v&i hang ndi that, dién may, thiét bi tin hoc, xe may - xe

Bai 8: Yéu t6 bén ngoai énh huéng dén HVKH: Vén hoa-&Xéshimmmr qﬂ ?’
W

W

21

[

XU HUONG TIEU DUNG HIEN NAY

thdng va siéu thi.

hop hoac ctra hang chuyén dung.

Hanh vi khach hang

Bai 8: Yéu t6 bén ngoai anh huéng dén HVKH: Van hoa-&-Xashéismmmr -

< Noi nguoi tieu dung mua hang phan Ién van la cho truyén

< Nhirng san phdm dac thu thi mua & clra hang ban 18, téng

<™
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Bai 8: Yéu t6 bén ngoai dnh huéng dén HVKH: Van héa &

———
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dinh, déc lap va nang dong hon. Ho nhanh

nha quan ly nhan hiéu can tim hiéu that ky

thi phu hop va dat hiéu qua cao.

Hanh vi khach hang

Nguoi I6n tudi Viét Nam hién nay cé kha ndng tai chinh kha én
sw phét trién cua x& hoi dé luén cdm thay minh khéng bi gia di.
Ho khé khé tinh va thuong doi héi chét long dich vu cao nhung

thuong rét trung thanh véi nhan hiéu ho yéu thich. Do vay, céc

séng cta phéan khuc thij truong nay, tir dé cé céc chién luoc tiép

chong cap nhat voi

hanh vi, tam ly, 16i
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