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CHUONG 1: NHAP MON VE MARKETING

»Hoach dinh chién lugc 04p
> Thyc hién chi€n lugc:

1.Thdéa main nhu ciu cia khach hing

2.Pat muc tiéu 1¢i nhuin cda t6 chic

CHUGONG 1: NHAP MON VE MARKETING

1. San phdm (Product)
2. Gia ca (Price)
3. Phan phdi (Place)
4. Chiéu thi (Promotion)-Xuc tién ban hang
-Quang cdo
-Khuyé&n mai/ khuy&n mai
-B4n hang truc tiép
-Marketing truc ti€p
-Quan hé cong ching (Public Relation= P.

CHUQNG 1
NHAP MON VE MARKETING

1.1. MARKETING LA GI?

1.2. NOI DUNG CO BAN VA UNG DUNG
CUA MARKETING

1.3. QUAN TRI MARKETING
1.4. MOI TRUONG MARKETING

1.5. HE THONG THONG TIN MARKETING




1.1. MARKETING LA GI?

1.1.1. Pinh nghia vé marketing

Theo hiép h¢i marketing Hoa Ky:
Marketing la mot qud trinh hoach dinh va
quan ly thuc hién viéc dinh gid, chiéu thi
va phdn phéi cdc y tudng, hang héa, dich
vu nham muc dich tao ra nhitng giao dich
dé théa man nhitng muc tiéu ciia cd nhdn,
ctia to chiic, ciia xd hoi.

1.1. MARKETING LA GI?

1.1.1. PDPinh nghia mang tinh xa hgi
vé marketing

Theo quan diém tdng thé, marketing
dugc dinh nghia nhu sau:

Marketing la nhitng hoat dong mang tinh
xd hoi cia cdc cd nhéan va té chitc nham
théa mén nhitng nhu cdu va mong muén
ctia ho thong qua trao doi nhitng sdn phdm
¢ gid tri voi nguoi khdc.

1.1.1. PINH NGHIA MANG TINH QUAN TRI
VE MARKETING

Pinh nghia cua vién Marketing Anh
Quéc: “Marketing 13 qud trinh t8 chiic
va quan 1y toan bd cac hoat dong san
xuat kinh doanh tir viéc phat hién ra va
bi€n sifc mua cua ngudi ti¢u dung thanh
nhu cau thuc sy vé mét mit hang cu thé
dén viéc san xuat va duwa hang hoia dén
ngudi tiéu ding cudi cing nhim biao dim
cho cong ty thu dugc 1¢i nhuin nhu du
kién”.

1.1.1. PINH NGHiA MANG TINH QUz&N TRI
VE MARKETING
Dinh nghia ctia John Crighton (Australia): “Marketing
13 qua trinh cung cdp ding san pham, ding kénh
hay luong hang, diing thdi gian va ding vi tri”.

DPinh nghia cia J.C.Woer Ner (Pic): “Marketing la
mot hé théng cac phuong phdp si dung dong bo
ti't ca siic manh ctia mot don vi té chifc nham dat
dugc cac muc tiéu da du dinh”.

Dinh nghia cia hoc vién quan Iy Malaysia: “Marketing
12 hé thong két hgp, van dung cic nd luc thiét
y&u nhim kham ph4, sang tao, théa man va gg
1én nhitng nhu ciu cia khiach hang d€ tao ra g
nhuian”.




1.1.2. CAC PINH HUGNG CUA DOANH
NGHIEP POI VOI THI TRUONG

1. Quan diém huéng sin xui't
(Production Concept)

2. Quan diém huéng san pham
(Product Concept)

3. Quan diém huéng tiéu thu (bdn hang)
(Selling Concept)

4. Quan di€m marketing

o [\‘7 L o ~ A S
5. Quan diém marketing vi xa h§i
(Societal marketing Concept)

Quan diém ban hang & marketi

Muc tiéu cia marketing 1a théa man khac

hang theo nhitng nguyén tic sau:

1. Lam cho ho hailong theo cAch ma ho muén

2. Lam cho ho trung thanh mgt cach ty nguyén

3. Thu phuc khiach hang dua vao sy hung pha]
cua ho

4. Tao ra dugc thé m nhiéu khiach hang méi

5. HAp din khich hang bing I¢i thé canh tra
ciia minh

6. Pat lgi nhuin dai han do khach hang mang 1

7. Toi da héa chit lugng cudc song

1.2. NOI DUNG CO BAN VA CAC LINH VUC
UNG DUNG CUA MARKETING

M6 hinh 4P cua Mc Carthy
P1: San Pham (Product): nhu cdu va udc
mudén cua khdch hang
P2: Gia (Price): Chi phi doi véi khdach hang
P3: Phan Phoi (Place): Tién lgi cho khdch
hang
P4: Chiéu Thi-XTBH (Promotion):Thong
tin cho khdach hang

Trung tdm la C: Nguoi tiéu dung (Customer,

VAI TRO CUA MARKETING

1. Vai tro cia marketing trong
doanh nghiép

2. Vai tro cua marketing trong
cac td chife phi 1¢i nhuan




CAC KHAINIEM CO BAN CUA MARKETING
Nhu cau ty nhién va nhu cAu c¢6 kha ning thanh
toan
Nhu cdu
Sdan phdm
Su thod man

Thap nhu cAu Maslow

Nhu ciu ty
khiing dinh

Nhu cdu dugc ton trong
(dia vi, long tu trong)

Nhu c4u xa héi héa
(hoa nhap, chia sé, yéu thuong)

Nhu c4u an toan
(dugce che chd, duge bao vé)

Nhu c4u sinh hoat
(in udng, ngu, nghi, dilai..)

GIA TRI VA SU THOA MAN

Gid tri clia mot san phdm la su so sanh giita nhitng
li ich ciia mét nguvi mua cé dugce tiv san phdm va
chi phi phdi b6 ra dé cé duoc san phdm dé.

1¢i ich chifc ning+ l¢i ich cam xic
Gia tri =

Chi phi biing tién + Chi phi thdi gian
+ Chi phi cdng sic+ chi phi tAm 1y

1.3. QUAN TRI MARKETING

Quan tri marketmg la qué trinh tip trung ngudn
Iyc cia cong ty vao cac muc tiéu dua trén nhirng
cd hoi cta thi trudng.

Quan tri marketmg la qua trlnh hoach dinh va
quan Iy khal ni¢m, dinh gla, chiéu th1 va phan
ph01 san pham de tao nén cic trao doi v0'1 cac
nhom muc tiéu de thoa man khach hang va dat
dugc muc dich cia té chic.

1. Phan tich co hdi marketing
2. Thi€t 1ap muc tiéu va thi€t k& cac chién
lugc marketing

3. Hoach dinh chudng trinh marketing

4. Té chite, thuc hién va ki€m tra cac hoa
dong marketing




1.3. QUAN TRI MARKETING

Co hoi(0) Nguy co (T )
Phintich SWOT |-0O1 =T1
-02 -T2
-03 =-T3
-04 =T4
Piém manh(S) Phoi hgp S- O Phoi hgp S- T
-S1 St dung céc diém St dung cic diém
) manh dé tdn dung cd | manh dé vugt qua
-53 hoi mdi de doa
-S4
DPiém y&u(W) Phoi hgp W- O Phoi hop W- T
-W1 Tan dung co hoi dé& Gidm thiéu diém
-W?2 khic phuc diém y&u |y&u va tim cich trdnh
-W3 mdi de doa

1.4. MOI TRUONG MARKETING

>MOI TRUONG VI MO

»>MOI TRUONG VI MO

1.4.1. PHAN TICH MOI TRUONG MARKETING Vi MO

Cé6 06 moi truong vi mo:

(1) Méi truong nhan khau (Dan sé)
(2) Moi truong Kinh té&

(3) Méi truong tu nhién
(4) Moi truong ky thuit - cong nghé

(5) Méi truong chinh tri - luat phap
(6) Moi truong vian hoa - xa hoi.

MBoi truong ty nhién
Sy xudng ciAp cia méi trudng thién nhién (mitc do
6 nhiém ting cao) trong thip nién 90 1a méi de do
ctia cdc nha kinh doanh. Nha quan tri marketing
can chi y d&én 4 xu huéng ctia méi trudng vat chat
thién nhién nhu:
1. Sy khan hi€m ctia ngudn nguyén vat liéu
2. Su gia ting chi phi nidng lugng
3. Sy gia ting midc do 6 nhiém cia méi
truong
4. Sy thay doi vai tro ciia nha nuéc trong
viéc bao vé moi trudng




M@éi truong cong nghé

Cong nghé la mot dong luc tao nén két qua dai

han ma ching ta khong thé dy doan dugc. Nha

marketing can chii § 4 xu huéng ctia moi trudng

cOong nghé nhu sau:

1. Qua trinh thay d6i va phat tri€n cong
nghé dién ra nhanh chéong

2. Co hoi phat minh gan nhu khong cé gidi
han

3. Su bién d6i ciia ngan sdch danh cho vi¢
nghién citu va phat trién

4. Su gia ting cta viéc kiém soat d6i véi
thay doi cong nghé

Moéi truong chinh tri, phap luat

Céc xu huéng cua chinh tri va phap luat
ma ngudi lam marketing cin quan tam,
do la:

1. Sy gia ting cia cdc quy dinh vé phap luat

2. Su gia tiing cda cdc td chitc phuc vu lgi
ich cong cong:

v' Quyén lgi ngudi tiéu dung

v' Quyén l¢i phu ni

v Quyén 1¢i ba me - tré em

Ma@éi truong vin hoa — xa hgi

> Con ngudi ludén cé nhitng moi quan hé véi
chinh ho, véi ngudi khac, véi xa hdi, véi
thién nhién va véi va tru.

> Cic y€u to viin héa — xa hoi ma céc
chuyén gia marketing can quan tam la:

1. Gia tri c6t 16i ctia vin héa mang tinh 6n
dinh cao.

2. Céc gid tri th cap cla vin héa cé
khuynh huéng thay doi.

3. Mot nén viin héa bao giv ciing bao gom
nhieu nhom vdan hoa nho.

1.4.1. PHAN TICH MOI TRUONG MARKETING Vi MO

Hinh 1- 1 Cdc méi truong marketing ciia doanh ng

AL Mbéi trudng kinh t& Mbi trud
@1 truong g chinh tri
tu nhién

phép ly

Péi thi canh tranh

| | Doanh L
nghiép
Cong chiing
Maéi truong
Moi trudng ., viin hod
cong nghé Mbi truong nhan khau xA hoi




1.4.2. MOI TRUONG VI MO
(PHAN TiCH NGANH VA POI THU CANH TRANH)

Cé 05 luc lugng thudc vé moi trudng vi mdé bén ng
doanh nghiép:

- Nha trung gian/Nha cung cap
- Khach hang

- P&i thu canh tranh (déi thi CT tiém an)
- San pham thay th&
- Cong chiing

05 ly'c lwgng thudc vé moi trudng vi m

1. Nha cung cap: nhiing c4 nhén, t§ chic bin sin phd
doanh cho nghiép dé doanh nghiép ban lai hay si du
trong qu4 trinh san xuit kinh doanh ctia né.

2.Nha trung gian: nhitng c4 nhin, t§ chic mua s
phiam ctia doanh nghiép vé d€ ban lai ki€m 15i.

3. Khach hang: nhitng c4 nhan, t§ chiic mua sdn pha
ctia doanh nghiép vé d€ dung cho ca nhin, t6 chic
tuc la nguoi tiéu dung va khach hang cong nghiép.

4.Poi thu canh tranh: nhitng c4 nhéan, té chifc da
tranh gianh véi doanh nghiép nhitng khoan chi tiéu
khach hang.

5. Cong ching: nhiing c4 nhan, to chifc c6 mdi quan
dén hoat dong clia doanh nghi¢p nhu chinh quyén,
nhém cong din dia phuong, cac cd quan thong ta
chi.

1.4.2. MOI TRUONG VI MO
CAC LUC LUONG CANH TRANH

Theo Michael Porter, kha niing sinh 16i ctia mot doanh
nghi€p trén mot thi truong hay mot khic thi truong phu
thudc vao sy tuong tac cia 05 lyc lugng

5.1.1. C4c d6i thu canh tranh hién tai

5.1.2. C4c ddi thii canh tranh tiém niing

5.1.3. Cac san pham thay th&

5.1.4. Quyén lyc thueng lugng clia ngudi mua
5.1.5. Quyén lyc thuong lugng ciia nha cung cip

Hinh 1.2 M6 hinh 05 lyc lugng canh tranh
cua Michael Poter

Su canh tranh
gitra cac doi tha

hién tai trong nganh




1.5. CAC HE THONG THONG TIN MARKETING,
NGHIEN CUU MARKETING VA DU BAO NHU CAU

1.5.1. CAC HEE THONG THONG TIN
MARKETING

1.5.2. QUA TRINH NGHIEN CUU
MARKETLNG

1.53. DUBAONHU CAU

CAC HE. THONG THONG TIN
MARKETING

1. Hé thong ghi chép néi bo

2. Hé thong théng tin thudng
ngay vé bén ngoai

3. Hé thong nghién citu
marketing

4. Heé thong trg giip ra quyét
dinh marketing

CAC HE THONG THONG TIN
MARKETING

Cdc hé thong théng tin marketing la
nhitng hé théng liéen hé qua lai giia
nguoi, thiét bi va cdc phuong phdp,
hoat dong thuong xuyén dé thu thdp,
phén logi, phén tich, dinh gid va pho
bién nhitng thong tin cdn thiét mot
cach chinh xdc, dung liuc cho nhitn
nguoi ra quyét dinh marketing.

HE THONG NGHIEN CUU MARKETING

H¢ thong nghién citu marketing la hé
thong thu thdp nhitng thong tin
marketing lién quan t6i nhiing tinh thé
marketing cu thé.




DU BAO NHU CAU

1. Mot so thuit ngit co ban
2. Uéc tinh nhu c4u hién tai

3. Cac phuong phap du bao nhu
cau

3.3.2. Uéc tinh nhu cau hién tai

Nhu cAu hién tai d8i v6i mot loai san pham nao
d6 c6 thé xac dinh theo cong thic sau:

S = n.p.q (tinh theo gi4 tri)

hay Q = n.q (tinh theo so lwgng)
Trong dé S, Q 1a nhu cau thi trudng,

n: s6 ngudi mua sin phim dé duéi nhitng gia
thuy&t nhat dinh.
q: s0 lugng sin phim dugc mua b&i mot nguvi
mua trung binh.
p: gid ban trung binh ctia mét don vi san pham.

CAC PHUGNG PHAP DU BAO NHU CAU

a. Phan tich y&u té thi trudng

b. Diéu tra ¥ dinh mua sim

c. Phan tich dit liéu ti€éu thu qua khi

d. Tong hop ¥y kién cua luc lwgng ban
hang

e. Tong hgp ¥ kién cia cdc chuyén
gia

f. Thu nghiém thi truong

QUA TRINH NGHIEN CUU MARKETING

Nghién cifu marketing 13 hoat dong cuc ky can
thi€t phuc vu cho viéc ra quyét dinh marketing
ctia ciac doanh nghiép. Doanh nghiép cé thé tu
lam hoic di thué ngoai, tuy nhién viéc hi€u biét
vé cic dic di€m ciia mot nghién ciu marketing
14 can thiét. Mt dy 4n nghién cifu marketing vé
cd ban gdom c6 05 giai doan nhu sau:

Hinh 3-1 Qua trinh nghién citu marketing




BAN CHAT CUA LAP KE HOACH
Hinh 1- 2 Ba c4p lap k& hoach trong doanh nghiép

LAP KE HOA CH CHIEN LUGC
TOAN DOANH NGIEP

11

LAP KE HOACH MARKETING
CHIEN LUQC

LAP KE HOACH MARKETING
HANG NAM

PHAM VI CUA LAP KE HOACH

- Ldp k& hoach chién lugc toan doanh nghi¢p. O
cip nay, ban linh dao xdc dinh s ménh cia té
chifc, thi€'t 1ap cac muc tiéu dai han va thiét k&
cac chién luge tong quat d€ dat dugc cac muc tiéu
nay. Nhitng muc tiéu chung va chién luge ciia
toan cong ty sé tré thanh khung chuin dé 1ap k&
hoach & cac by phan chiéc ning ciia doanh nghiép
nhu: b phin san xuat, tai chinh, nhan lyc, nghién
cu va trién khai va marketing.

di
1C S e — >
do:

QUA TRINH NGHIEN CUU MARKETING

3.2.1. Xadc dinh muc tiéu nghién ciu
3.2.2. Lap k& hoach nghién citu
3.2.3. Thu thap di liéu

3.2.4. Phan tich di liéu

3.2.5. Vi€t bdo cdo va thuyét trinh
két qua

Chuong 2: THI TRUONG

Thi truong la tap hop nhiing cd nhdn
hay to chitc dang cé mot nhu cdu cu
thé, ¢6 khd ndng mua va sdn long mua
dé thod méan nhu cdu dé.




2.1. THI TRUONG

Nhu' vay, thi truong la bén mua. Tuy nhién, thi
trudng c6 thé dugce hi€u rong hon. Thi trudng
dugc chia thanh:

- Thi truong toan bo: toan by cac ca nhan hoac
to chitc trong mot khu vye dia Iy nao dé.

- Thi truong tiém ndng: Nhitng ca nhan, to chic
c6 mdi quan tim dén viéc mua loai sin phaim
nhu doanh nghiép.

- Thi truong sdn cé: Nhitng ca nhan, té chifc c6
mdi quan tim, c6 thu nhap da 16n, ¢6 kha nin
ti€p can d€ phan bé san pham.

2.1. THI TRUONG

-Thi truong phuc vu (thi truong muc tiéu): tap
hgp nhitng ca nhin, t6 chitc ma doanh nghiép
mudn tap trung cdc nd lwc marketing vao dé.

-Thi truong tham nhdp dugc: Tap hgp cac ca
nhian, t6 chitc d3 mua sin phim cia doanh
nghiép.

THI TRUGNG MUC TIEU VA PHAN
KHUC THI TRUONG

Theo dic di€m nhian khiu va muc dich mua sim cda
ngudi mua, thi truong dugc chia thanh:

- Thi trudng nguoi tiézj dung: nhitng ca nhan, nhitng hd
gia dinh mua sam dé tiéu dung c4 nhin, khong phai
dé ki€m 15i.

- Thi truong nha trung gian: (thi trlr(‘);ng n\glr(‘);i ban lai):
nhitng c4 nhin, to chitc mua san pham vé dé ban lai.

- Thi truong nha san xudt (thi trudng cong nghiép):
cdc nha san xuit mua Sé? pham vé dé dung trong qua
trinh sdn xuat ra san pham khéc.

- Thi trudng cdc to' chiic phi lgi nhugn: cic cd quan
hanh chinh sy nghiép ctia Nha nudc, cdc to chic phi
chinh phu, cdc quy tir thién, cic to6 chifc ton gido v.v...

THI TRUONG MUC TIEU VA
PHAN KHUC THI TRUGNG

Thi truong quéc té: bao gom tit ca nhitng dang
thi trudng trén, nhung ngudi mua ¢ nudc ngoai.

Trén thyc t&, khai niém thi trudng thudng dugc
hi€u va ding theo nghia rong hen, thi du nhu thi
truong nhu cdu (bao gom nhitng nguvi dn kiéng),
thi truong sdn phdm (nhu bia udéng), thi truong
nguoi ban (nhitng nguvi cAn viéc lam, nhitng nha
cung cAp vat tu cho doanh nghiép) thi truong dia
Iy (nhv thi trudng mién Bic diung dé chi nhiin
nguoi mua va ngudi ban trong mot khu vuc di
I).




THI TRUONG MUC TIEU VA PHAN KH
THI TRUONG

Phdn khiic thi truong la hanh dong phdn
chia thi truong thanh cdc nhém nhé, méi
nhém cé nhitng ddc diém riéng vé nhu
cdu, con cdc thanh vién trong cing mot
nhém thi truong cé nhitng nhu cdu va
mong mudn tuong tu nhau.

Thi truong muc tiéu bao gom nhiing khdch
hang ma nha marketing muén tdp trung
no luc cua minh vao do.

PHAN TiCH POI THU CANH TRANH

1. Nhan dang chién lugc canh tranh cua cdc
doi tha

2. Xdc dinh cdc muc tiéu cta cic déi thu

2, ° 2, oA [N oA A’ 2’
3. Panh gia di€ém manh va diém yéu cua ca
doi thu

4. Uéc doan hinh miu phan Wng cua cic do
thi

NHAN DANG POI THU CANH TRANH

1. QUAN PIEM NGANH Vi CANH TRANH
a. §6’ lugng ngudi ban va tinh khac biét cia san
pham

b. Cdc rao can nhiap nganh va xuit nganh

c. K&t cau chi phi

d. Muc do tich hgp doc

2. QUAN PIEM THI TRUONG VE CANH TRANH

- Canh tranh vé thuong hiéu (canh tranh truc tiép)

- Canh tranh vé dang san pham (canh tranh trong
cung nganh).

- Canh tranh vé loai sin phdm cing thod man mé
nhu cau.

- Canh tranh vé nhu cau.

Hinh 1- 3 C4c k& hoach mé rong cua
doi tha canh tranh

Ngudi st Doanh Té chiic
dung cd nhan  nghiép phi 1¢i nhuin
May
vi tinh CMS
Linh kién
vi tinh

Phan mém

vi tinh




THIET KE HE THONG TINH BAO VE
POI THU CANH TRANH

1. Quy trinh thi€t k& hé thong tinh bdo v
doi tha canh tranh

2. Phan tich gia tri danh cho khach hang

3. Phan loai déi thu canh tranh
Do6i thi manh va yé&u
Poi thi canh tranh gian va xa

THIET KE CAC CHIEN LUGC CANH TRANH

1. C4c vi thé canh tranh

2. Cac chién lugc canh tranh ctia ngudi
dan dau thi truong

4. Cac chién lugc canh tranh ctia ngudi
theo sau thi truong

5. C4c chién lugc ctiia nhitng ngudi né
ngach thi truong

. Cohu’o'ng 3 . . .
HANH VI MUA CUA NGUOI TIEU DUNG

3.1. Tinh can thi€t cda viéc nghién citu
hanh vi nguoi tiéu dung

3.2. Qua trinh ra quyét dinh mua

3.3. Cac yéu to anh huéng thudc vé nguoi
tiéu dung

3.4. Cac y€u té hoan cdnh

3.2. Qu4 trinh ra quyé&t dinh mua

Vé co ban bao gom 05 buéc sau:

1. Nhan dang nhu cau (Y thic vé nhu cau)
2. Tim ki€m thong tin

3. Danh gia cdc (phuong 4n) thay th&

4. Quyé&t dinh mua (Ra quyét dinh)

5. Hanh vi sau khi mua




Qua trinh mua hang cong nghiép

Nhén dang nhu cau

Mb ta nhu cau

Xic dinh dic diém va sé lugng sin pham
Tim céc nha cung cAp tiém ning

Nhan va phén tich cdc dé nghi

Danh gia va lwa chon cdc nha cung cap
X4ac dinh phuong thic dat va giao hang

NN E WD

Danh gia viéc thyc hién cua nha cung cap

Hanh vi mua sim cua ngudi tiéu dun
> Aila ngudi quan trong trong quyé&t dinh mua?
> Ho mua biing cich nao?
> Nhiing quy tic lva chon ctia ho 1a gi?
> Ho mua ¢ dau?
> Ai mua?: nguvi chdng, vg, con cdi hay thanh vién cida tru
tim ddm trach:

0 Nguoi khéi xudng: 1a ngudi khéi dau quy trinh xét du
mua sim, thu thip thong tin gitip cho viéc ra quyét dinh.

O Ngudvi gay anh huéng: 1a ngu’o’l tim cdch thuyét Pphuc ng
khac trong nhom, tim cach ap dit nhirtng quy tac lya ¢
cia minh cho nhém.

O Nguoi quyet dinh: la ngudi c6 quyen lu’c, ¢6 quyén han v
chinh d@€ c6 ti€ng noi lwa chon cudi cung.

O Nguoi (dl)mua la ngu’o’l thuc hién viéc mua, la ngudi
nha cung cAp, dén cdc cia hang thanh todn, va dem
vé.

U Nguoi su dung 1a nguvi tiéu ding thyc té&/ st dun
phim mua vé.

N (] \4 I\‘7 Ve
Hanh vi mua sim cua to chic

v Ngudi khdi xudng: 1a ngusi khéi ddu quy trinh mua
sam.

v Nguoi st dung: 1a ngudi thuc t& dung sin phim

v Nguoi quy&t dinh: 1a ngudi c6 quyén han trong viéc
lwa chon nha cung cap, ki€u ding.

v'Ngudi gdy anh hudng: 1a nhitng ngudi cung cip
thong tin va dwa thém nhitng quy tic quyét dinh
xuyén sudt quy trinh.

v Ngudi (di) mua: 1a ngudi ¢6 quyén han thyc hién
nhitng dan x&p trong hop dong.

v Nguoi giit cifa: 1a nhitng ngudi ki€m dinh mac
thong tin nhu cé thu ky c¢é thé gitip hay ngiin ngir
viéc ti€p can v6i mot thanh vién don vi quyé&t dinh.

3.3. CAC YEU TO ANH HUONG THUOC Vi
NGUOI TIEU DUNG

3.3.1. C4c yé&u to van hoa
3.3.2. Cac yé&u to xa hoi
3.3.3. Cdc yéu té ca nhan

3.3.4. Cic y&u to tam 1y




3.4. CAC YEU TO HOAN CANH

3.4.1. Thoi gian

3.4.2. Moi truong vat chat va xa héi xung
quanh

3.4.3. Cac diéu kién giao dich

3.4.4. Muc dich mua sim

3.4.5. Tam trang khi mua sam

HANH VI MUA CUA KHACH HANG TO CHUC

1. Céc dic di€ém vé nhu ciu cta thi
trudng té chifc

2. Nhitng khac biét giita hanh vi mua cia
t6 chic va clia nguvi tiéu ding

3. Pong co mua sam ciia khich hang to
chic

4. Céac hoan canh mua

5. Nhirng vai tro tham gia vao qua trin
mua san pham céng nghiép

1. CAC PAC PIEM VE NHU CAU CUA
THI TRUONG TO CHUC

a . Nhu cau thif cap
b. Nhu cau it co giin
c. Nhu cdu bién dong manh

d. Khach hang té chic cé thong tin tot

HANH VI MUA CUA KHA CH HANG TO CHU

4. CAC HOAN CANH MUA

>Mua lip lai khong thay doi
»Mua cho nhiém vu méi
>Mua lip lai c6 thay d6i




R ’ Chuong 4 .
PHAN KHUC, LUA CHON THI TRUONG
MUC TIEU VA PINH VI

4.1. PHAN KHUC THI TRUGNG

4.2. LUA CHON THI TRUONG MUC TIEU

4.1. PHAN KHUC THI TRUGNG

4.1.1. Tinh can thiét cda viéc phan khic
thi truong

4.1.2. Qua trinh phin khic thi truong

4.1.3. Nhitng ¢d sG¢ phan khic thi trudng

nguoi tiéu dung
4.3. PINH VI SAN PHAM 4.1.4. Nhitng co sé phan khic thi trudng to
chic
4.1.5. Nhirng lvu ¥ khi phan khic thi
truong
4.2. LUA CHON THI TRUONG MUC TIEU 4.3. DINH VI S I&N PH 1§M

4.2.1. Panh gia cac khic thi truong

4.2.2. Cac chién luge chi€m linh thi trudng

4.3.1. Tao su khac biét

4.3.2. Xay dung chi€n lugc dinh vi




Co sG PHANKHUC
THI TRUONG NGUOI TIEU DUNG

>Pic diém dia ly
»>Pic di€m nhan khiu
>Pic diém tam Iy

~’ .I\‘7 N o \4
»Pic diém hanh vi mua sam

Co SO PHANKHUC
THI TRUONG NGUOI TIEU DUNG

Diic di€m dia 1y:

«Khi hau

+*Dia hinh
“*Mat do dan so
< Ving, mién

CO SG PHAN KHUC
THI TRUONG NGUOI TIEU DUNG

Piic diém nhan khiu:

Do tudi

+*Gidi tinh

<*S6 thanh vién trong gia dinh

*Thu nhap

<*Nghé nghiép

“+Trinh dé hoc van

+Dan toc

+Ton gido

< Tang 16p xa hoi

4.2.1. PANH GIA CAC KHUC THI TRUONG

1. Quy md va sy phat trién cia cac khic
thi truong:

-Quy mé: s0 lugng ngui mua, chi ti¢u binh
quin cho san phim

-Téc dp ting tru’o’ng vé s0 lugng ngudi
mua, vé chi tiéu cho san phim

2. Kha nang sinh 16i va rui ro: phu thudc
vao s0 lugng va dac dlem cia cac doi thu
canh tranh hi¢n tai, cdc san pham thay th&
tiém ning va nhu’ng ngudi nhap nganh tiém
nang.




4.2.1. PANH GIA CAC KHUC THI TRUONG

3. Tinh phit h¢p v6i muc tiéu va ngudn lyc
cua doanh nghiép

v'Phuc vu khiic thi truong d6 c¢é xa rdéi muc
titu kinh doanh ban dau cua doanh
nghiép?.

v'Phuc vu khic thi truong dé c6 doi héi
nhitng k¥ ning va nguodn lyc dic biét vug
qua kha ning cua doanh nghiép?.

4.3.1.TAO SU KHAC BIET

Cé6 bon ngudn tao nén sy khic biét, dé la:

0San phadm hitu hinh: tinh chat, céng dung, mic
d6 phu hgp, do bén, do tin cay, tinh dé siia chira,
k&t cau va kiéu dang.

ODich vu: giao hang, lip dit, huin luyén khach
hang, tu van, bao hanh, sita chira v.v

UNhan vién: nang lyc, lich sy, tin nhiém, tin cay,
nhiét tinh, kha niing giao ti€p

O Hinh anh: biéu tugng, phuong tién truyén thon
bau khong khi, sy kién.

4.3.2.XAY DUNG CHIﬁfN LUQC PINH VI
- Quan trong: dugc coi la quan trong déi véi s6 dong
ngudi mua
- Pac trung: chua ai tao ra dugc hodc doanh nghiép
tao ra né mdt cach dac biét ‘
- De truyén: dap vao mat va dé néi cho ngudi mua
bié&'t
- Hop tui tlen cua khich hang ngudi mua cé da tién
d€ tra cho di€m khac biét dé

- C6 kha niing sinh 16i: di€m khac biét d6 mang lai
lgi nhuan cho doanh nghiép

Dinh vi la hanh dong thiét k& san pham, dich yu
va hinh thanh cta doanh nghiép sao cho no chiém
dugc mot vi tri riéng biét trong tam tri cia khic
hang muc tiéu.

1. Dinh vi theo thudc tinh/ I¢i ich
2. Pinh vi theo hinh anh

g
Chuong 5: SAN PHAM
5.1. Khai niém san pham
5.2. Phan loai san phdm va cic ham § marketing
5.3. Cac quyét dinh vé hdn hgp san phaim
5.4. Cic quyét dinh vé dong san phim
5.5. Quyé&t dinh vé thuong hiéu
5.6. Quy&t dinh vé bao bi va nhin hang hoa
5.7. Quyé&t dinh vé dich vu hd tr¢
5.8. Phat trién sain phAm méi

5.9. Qu4 trinh chap nhan va truyén ba san pham méi
5.10. Co cdu td chifc trong phat trién san phdm méi
5.11.Chu ky song ciia san pham va quan tri marketi




Kh4i niém sin pham

QSan phim Ia ta't ca nhitng gi c6 thé théa man
dugc nhu cau hay mong muén va duoc chao
bdn trén tri truong vo6i muc dich thu hut su
chi ¥, mua st dung hay tiéu dung.

QSan phdm cé thé 1a nhitng vat thé nhu hang
héa hitu hinh hay v6 hinh nhu dich vu, y
tuéng...

v'San pham co't 16i

v'San pham hién thyc

v'Sian pham mé rong

5.2. PHAN LOAI SAN PHAM VA CAC
HAM Y MARKETING

5.2.1. San pham lau bén va san pham khong
lau bén

5.2.2. Phan loai san pham tiéu dung
5.2.3. Phan loai san phaAm cong nghiép

5.2.4. Dich vu

Hang lau bén va hang khong lau bén

San phidm lau bén la nhitng vat pham
thuong duge s dung nhiéu 1an nhu: xe
ging may, ti vi ...

<+San pham ngin han (khong lau bén) la
nhitng vat pham dugc st dung mot hoic
mot vai lan nhu: ddu goi, bia ...

<*Dich vu 1 nhitng déi tugng dugc ban dudi
dang hoat dong.

San pham tiéu dung bao goém:

1. Sin pham tién dung

2. San pham lya chon

3. San pham chuyén biét (y/cau dic biét)
4. San pham theo nhu cau thu dong




San pham tién dung

La nguoi tieu dung mua thudng xuyén,
khong suy nghi nhiéu nhu tap chi, lugi
lam, kéo.. Hang héa st dung hang ngay
c6 thé chia thanh:

v Hang hoéa thiét yeu la nhitng hang héa
phuc vu cho doi song sinh hoat nhu: kem
danh rang, gao...

v Hang héa mua theo ngiu hitng: 13 nhitng
hang h6éa mua ma khﬁng dy tinh trudc
nhu bao chi, banh keo ..

v Hang héa mua khan cip: dugc mua kh
xui't hién nhu cau cip bach.

o
San pham lya chon

La sin phdm ma ngudi tiéu diung trong qu
trinh mua: lya chon va can nhékc, so sanh cdc
tiéu chi nhu: cong dung, chit lugng, gid ca va
miu mi nhu: d6 dién gia dung, dién thoai di
dong ...
San phAm mua cé su lya chon c6 thé chia thanh:

<+ San phdm dong nhat: 1a nhitng vat phidm c6 cha’
lwgng nhu nhau nhung lai c¢é sy khdc nhau vé gi
cd, dang dé so sanh khi mua chiing.

< San pham di biét: 1a vat pham cé thudc tinh s
dung va tinh chit anh huéng dén quyét dinh cy
nguoi mua. Néu vira ¥ thi di méic hon, ngudi ti
dung vin mua.

San pham chuyén biét

= La nhitng hang héa c¢é tinh chat dic
bi¢t hay nhitng hang héa dic trung
riéng ma ngudi mua sin sang bé
thém sitc luc va tai chinh d€ ki€m né.
= Trong trudng hgp nay, cd sé vat chat,
dia diém kinh doanh thuén 1¢i khong
déng vai tro quan trong. Chi can cung
cAp thong tin rong rai cho khic
hang biét.

San pham theo nhu cau thu don

*La nhitng hang héa ma nguci tiéu
dung khéng hé nghi d&n hodc biét
nhung thuong khong nghi dén viéc
mua chiing nhu: bido hi€ém nhéan tho,
ti di€n bach khoa toan thu, thiét bi
chong trom...

Vi thé, dé€ tiéu thu san phadm nay, cin
phdi c6 nhiéu né lyc marketing nhu
tang cuong quang cdo, nghé thudt bd
hang...




San phAm cong nghiép bao gdm

1. Nguyén vat liéu va chi tiét
2. San pham tu ban (tu lidu lao dong)
3. Vat tu phu va dich vu

A A * A \ . o A’
Nguyén viat liéu va chi tiét
La nhitng hang héa dugc sit dung toan bd vao san phdm ctia k
hang cong nghiép. Ching dugc chia thanh 2 nhém:

1. Nguyén liéu thd: bao gdm nhitng nong sﬁn lia, gao, ngii co'c’,
trdi cay va cdc sin pham ty nhién: than, dau thd, c4, quing sit.
=>Nong san thudng dugc cung ting béi ra't nhiéu nha sin xuit
Viéc marketing thu‘o’ng phal qua cac nha trung gian moi gigi
gom, phan loal, van chuyen va bao quan Lugng cung @ng
hang hoa nay khong thé tang dot bién trong mét thoi gian n,
Nong san thu¢ng mau hong, va vi mang tinh thoi vu, chiing thu
dit vao dau vu sau dé ré di nhanh khi vao chinh vu. Hi€m
ngudi ta quing cdo cdc mat hang nay.

2. Ban thanh phim va chi ti€t: 1a nhitng vat liéu nhu sat, xi m|
SQi... hay nhu‘ng chi ti€t, phu tung, linh kién dung d€ 1ip rap
c0, VO xe ..
=>Phin l()’n san phim dugc ban tryc ti€p d&€n khach hang
nghiép nén thuong hiéu, nhin hi¢u va quang cdo 1a khon
trong, ma chu y&u gia ca, chat lugng va dich vu (giao hang)

? A ? A A
San pham tu ban (tu' liéu lao dong
San phim tu ban la nhitng hang héa tham gia mét phin vao thanh
Cé thé chia chiing thanh 2 nhém:

Céc cong trinh lip diit ¢é dinh: 1a gdm nhitng vat kién tric (nha
viin phong...) va nhitng thi€t bi ¢ dinh (m4y phat dién, may tién ...).
thudong duge khdch hang mua tryc ti€p tif nha sian xuit bsi doi n.
chuyén gia k¥ thuit giéi. Ngudi sdn xuit phai ché tao chiing theo y
riéng cia ngudi mua. Ky thuit ban hang c4 nhan va viéc cung ing c4
vu sau ban hang té ra quan trong hon nhiéu so véi quang cio.

A

Cic thi€t bi phu: bao gdm cac thiét bi dung cu san xuit cAm tay (
hang, may khoan tay...) va cdc thi€t bi viin phong (mdy chi, ba
viéc...). Tudi tho cia né ngin hon ciia cdc cong trinh cé dinh nhung
cta cdc vat tu.

Viéc phan phdi sin phim c6 thé thong qua cic nha trung gian h
truc ti€p cho khach hang. Thi truong nhin chung la phan tin vé mi
s0 ngudi mua thi nhiéu con cic don hang thi nhé. Trong hoat dong
bian, quang cdo va ban hang truc ti€p duge két hgp d€ tao nén
cao nhit. Chit lugng, tinh ning ciia sin phadm, gid ban va mang
vu l1a nhitng yé&u t& duge cdc khach hang cong nghiép chi y nhat.

Vat tu phu va dich vu
Vit tu phu va dich vy Ia nhitng sén phim dugc cic k

hang cong nghlep mua nhu’ng chung hoan toan khé
mit trong san pham cudi cung clia ngudi mua.

Q Cac vat tu phu cé thé chia nho thanh loai: cac vat tu ph,
tac nghlep nhu diu nhét, gidy than, gidy viét, Vlet .. Va ca
tu phuc vu bdo tri sita chu’a nhu son, dinh, ChOl, ban chai...
vat tu phu c6 gia tri thap, dugc mua sim thu’o’ng xuyén, 13
béi mot sé lugng 16n ngu’o'l mua. Vi th&, viéc mua bdn th
thong qua trung gian va cac vt tu phu thu’o’ng dugc tiéu c
hoa. Tén thuong hi¢u it dugc quan tim trong khi ngudi
quan tAm nhiéu téi gia ban va dlch vu.

U Cac dich vu kinh doanh bao gom cac dich vu ky thuit nh
tri va sia chita cdc thiét bi (bdo tri may dleu hoa, lau ¢
su’a may photocopy...) va cac dich yu tu van kinh doanh
van phap 1y, tu van vé quan ly, quing c4o....

U Cac khach hang cong nghiép thuong lya chon ngu’o'l cu
dich vu cin cd vao uy tin va trinh d¢ chuyén mén ci
vién cua nha cung ng.




5.2.4.DICH VU

- Tinh v6 hinh

-Tinh khéng tach roi gitta sdan xudt va
tiéu dung

- Tinh bién dong vé chat luong

- Tinh dé héng

Chu ky song ctia san pham

Chu ky son ciia mot san pham la sy mo ta vé doanh thu va I
nhuén cia san pham do6 theo thai gian. Chu ky song ciia mot sa
pham di€n hinh, hay con goi la chu ky song dang tiu chuin go
c6 04 giai doan: gidi thi¢u, tang tru‘o’ng, bao hoa va suy thoai.

1. Giai doan giGi thi¢u: doanh sd béin thap va ting chim do sa
pham m0'1 xuét hién trén thi tru‘o’ng Do chi phi cho viéc tun
san phim ra thi truong la cao nén giai doan nay khong co lai.

2. Giai doan tang tudng: thi trudng chap nhan san phdm, doan
s6 ban va lgi nhun ting nhanh.

3. Giai doan bao hoa: doanh s§ ban ting cham, dn dinh va b
dau giam do hau het nhirng ngu‘o'l mua tlem nang dia mua s3
pham L¢i nhuan on dinh va bat diu gidm do su canh tra
quyét liet gilfa cac nha san xuét. Giai doan nay dai hon r,
nhiéu so véi hai giai doan truéc dé.

4. Giai doan suy thodi: doanh s0 ban va 1¢i nhuin glam nhanh
thi hiéu ngu‘o'l tiéu dung thay ddi, do xuit hién cdc san ph;
thay th&, cong nghé méi.

5.5. QUYﬁT DINH Vi THUONG HIEU

5.5.1. Khdi niém vé thuong hiéu
O Thuong hiéu (brand)

Tén thuong biéu (brandname)

QUYET PINH VE THUONG HIEU

Thuong hi¢u (brand) la mdt cai tén, thuat ngﬁ’ ciu chi, k
hiéu, bleu tugng, ki€u dang hay 1a su két hgp cua cac yeu t
d6 nhiim xac nhan hang hoéa hay dich vu cia ngudi ban hoa
mé{t nhém ngudi ban va phin biet chung véi nhifng thd cu
cdc doi thi canh tranh. Thuong h1eu gdm c6 cac thanh pha
sau:

a Ten thuong biéu (brandname) la mot cai tén, mot by phay
clia thuong hiéu ma ta c6 thé doc dugc. Thi du: Microsoft
Toyota, Nokia, LG, Samsung

QO DAu hiéu diic trung cua thuong hi¢u la mét bd phéan cu
thuong hi¢u ta cé thé nhan b1et nhung khong thé doc dudg]
nhu bleu tugng, hinh Ve, mau sic, hay ki€u chit dac thu. TI
du: bi€u tugng con voi ctia Halida, ba vong e-lip ciia Toyota.

O DAu hiéu dic trung da dang ky: la toan ho thu’o’ng hiéu hg
mot by phan cuia n6 da ding ky trude phap luat va du’o’c ph;
luit bao vé. Mot thuong hi¢u hodc nhiing dau hiéu diic try
da dang ky thu’o’ng co chif TM(viét tit cha chii tradema
hodc chit ®(viét tit caa chif reglstered) bén canh dau
d6. Thi du: Pepsi®. Bién cai khong thé thanh cé thé
(Motorola).




QUYET PINH VE THUGNG HIRU

O Ban quyen' La quyen sao chup, xuit ban, ban ndi dung
h1nh thic ciia mot tac pham khoa hgc hay nghé thuat Nhir
san phim cé ban quyén thu’o’ng c6 chit © (viet tit ¢
copyright) va thdi han dugc bao vé ban quyén.

O Bang sang ch&, chiing nhan_ g1a1 phap cong nghlep
nhitng gidy chu’ng nhan vé quyen s6 hitu nhitng gidi phap
thuit do mdt ca nhin hay td chifc lam ra.

O Khi st dung thuong hi¢u, doanh nghiép thudng phai chju the
chi ph1 so véi tru’o’ng hgp khong dung thuong hié¢u. Po 1a ¢
chi ph1 cho dong g01, gan nhan hang hoa, dang ky truéc ph
luat va uy tin sdt giam nghiém trong khi san pham khéng th
man dugc ngudi ti€éu dung. Tuy nhién, st dung thuong hiéu
c6 mot s6 vu diém sau:

a Thu’o’ng hi¢u tao cho ngu’o’l bin dé dang xuf Iy cic don
hang, phat h1en van dé gip phai véi san pham' Thu’o’ng h
glup ngu’o’l ban nhan dang, phén loai va quan ly dugc cac
phdm cta minh mot cich dé dang. Viéc dang ky ten va
vach khong chi gitip doanh nghiép phan loai san phdm ma
gitip doanh nghiép quin ly ban hang tot hon.

QUYET PINH VE THUONG HIEU

a Thu’o’ng hiéu da dang k_y giup doanh nghtep ¢6 dugc sy bdo vé ciia
phdp ve nhu’ng ddc diém doc nhdt ciia san pham, chong sy sao
clia cdc doi thit canh tranh. Sy hdi nhap quic t& cha Viét Nam da
thay viéc cic doanh nghiép viet Nam chim ding ky thu’o’ng hiéu ¢
Nam va tai cic nuéc ho dinh ban sdn pham da gap rac roi nhu’ the
thi du nhu’ nudc mim Phu Quéc ¢ Thai lan, vong xép Duy Lgi ¢ Nhat,
dép Bitis & Trung Qudc.

a Thuong hi¢u giiip xdy stng hinh anh, cong ty: Thueng hi¢u tao
ngudi mua mét hinh anh vé& chat lugng dn dinh hon la nhitng sin p
khon thu’o’ng hi¢u. Mt thuong hi¢u duge ngu’o’l tleu dung ua chud
10i quang cdo tot ‘nh&'t cho chat lu’o’ng va danh ti€ng clia cong ty.

u 7 huong hi¢u gtup phan khiic thi truong: Viéc dit tén cho cic san
méi thu’o’ng th€ hién § @6 thi trudng cia doanh nghiép 13 nhim vao
khach hang nio. Sau khi mét thuong hiéu dugc tung ra thi tru’o’ng,
lvc marketing sé khang dinh nhém khich hang thu’o’ng xuyén
thu’o‘ng hiéu d6. Thi du nhu Bia Sai Gon danh cho nguvi lao dong chi
Tiger danh cho ngudi dan ong ning dong, Heineken danh cho ta
thugng luu.

Q Thuong hi¢u tao co hji doi méi sdan pham Viéc thay mjt cdi tén
hiéu khac hoac bd sung thém mét cum tir mdi vao tén thu’o’ng hié
s€ tao nén cam giac doi mo’l Chang han nhu: Tide, Tide mdi, Ti
toan tring, Tide hoa c6 mia xuan.

Quyét dinh vé tén thuong hiéu

Céc dic tinh cia mot tén thuong hiéu tét la:

1. C6 thé ding ky dugc: chua c6 ai diung, khong vi pha
cic nguyén tic dit tén thuong hiéu va tén doanh nghié
cia Nha nuéce

2. Dé doc, dé nhé: it Am ti€t, nhu Omo, Camay
3. Ddc trung, doc ddo: nhitng t hi€m gip trong ngd
ngit, nhu Compag, Xerox, Quantas. Nhitng dia danh nh
“Ha N¢i',“Sai Gon” hay nhirng ti¥ ¢c6 nghia mo ta tron
tir dién nhu “Star” (ngédi sao) “Sun” (miit troi) cé th
ding ky dugc nhung khong doc quyén, nguvi khic ciing
thé& dung va nhu vay la khong dic trung.
4. Goi nén lgi ich ctia san phdm: phan dnh phan n,
cong dung cia san phim, nhu béng dén Pién Quang,
g0i Head & Shoulders, may nghe nhac Walkman.

Quyét dinh vé tén thuong hiéu

Cic doanh nghiép cung cAp sin phim hitu hinh ciing thu’o’ng cung
nhitng dich vu hé tr¢ cho khich hang ciia hg. Miic d6 cung cip dich
1a nhiéu hay it, loai hinh gi phy thubc vao diéu khach hang lo lang n
khi khong cé dlch vu di kem vOi san pham chinh. Cé 03 loai lo ing ¢
khéch hang khi mua mét sin phim la:

1. TAn suit sai hong
2. Thoi gian ngirng viéc
3. Chi phi cho viéc bao tri va sita chira.

v' Tan sudt sai héng muén noi den s0 lan san pham bi hu (}hong) Pay
thuge do vé d0 tin cdy cia san pham Né&u tan suit sai hong I6n, ng
mua sé truyen miéng tleng xdu Ve cong ty.

v" Thd hai, khach hang lo lang vé thoi glan ngung viéc. Tho’l glan ng
khong lam viéc dugc do may hong cang lau, chi phi ma ngu’o’l st d
phai ganh chiu cang 16n. N&u nhu ngui ban khong thé sira chita n,
thi tot nhat cho khach hang mugn mdt sin phadm khic d€ diung
trong thdi gian cho sita chita.

v Diéulo lang thit ba la Chl phi cho dich vu béo tri va sia chita ma
mua phai bo tién tul cua minh ra ngoai phan dich vu bdo hanh da
g0p trong gid mua cia sin pham. Ngudi mua c6 quyén héi vé chi p
khi Iua chon nha cung cAp nhung diy thutng 1d mét cau héi khé.




5.8.1. TAM QUAN TRONG VA NHUNG KHO KHAN CUA
VIEC PHAT TRIEN SAN PHAM MGI

v/ Thi€u y tuéng cai ti€n quan trong
v/ Thi trudng qua nhé

v'Nhitng han ché cuia xa hgi va Nha nuée

5.8.1. TAM QUAN TRONG VA NHUNG KHO KHAN CUA
VIEC PHAT TRIEN SAN PHAM MGI

v'Thi€u von

v'Thoi gian phat trién san phAm méi ngay
cang dudc rit ngin.

v'Chu ky séng cia cdc san pham ngin hon

5.8.4. QUA TRINH PHAT TRIEN SAN PHAM MG
1. Khdi tao y tuéng
2. Sang loc ¥ tuéng
3. Phan tich kinh doanh

4. Phat trién mau thi

5. Thd nghiém thi truéng

6. Thuong mai hoa

Chuodng 6: GIA

6.1. Y NGHIA VA TAM QUAN TRONG
CUA GIA

6.2. QUA TRINH XA C PINH GIA CO SO
6.3. CAC CHIEN LUGC PINH GIA

6.4. CHU PONG TAO RA VA PHAN UN
V61 NHUNG THAY POI VE GIA




Y NGHIA VA TAM QUAN TRONG CUA GIA

QGid ca doi véi nén kinh té"
Piéu chinh co ban ctia hé thong kinh t& béi
né dnh huéng dén sy phan phéi cdc yéu to sa
xuat.

QGid ca doi véi cong ty,doanh nghiép: gia ca c
inh hudng ding ké d&€n doanh thu va l¢gi nhuj
cua doanh nghiép.

QGid ca doi véi tam 1y khdch hang: Nhan th
ctia khidch hang vé chat lugng ciia sian ph
bi&€n ddi theo gid ctia san pham dé.

QUA TRINH XA C PINH GIA CO SO

Céc yé&u té6 anh huéng dén qua trinh dinh gii:
1. Y&u té bén trong:
Cac muc tiéu marketing
Chié&n lugec marketing hdn hgp
Cac chi phi
Céc chi phi ¢6 dinh
Cic chi phi bi&n déi
Téng chi phi
T6 chife xay dung
2. Yé&u t6 bén ngoai:
> Thi trudng va lugng cau
> Gia cd cta d6i thi canh tranh, nhitng phan @ng cia
doi thi canh tranh.
> Céc y€&€u té moi trudng

VVVYVYVVYVYVY

Cac muc tiéu marketing

Muc tiéu ton tai lau dai

Muc tiéu toi da héa l¢gi nhuin

Tham nhéap va chiém linh thi trudng
Dan dit vé chat lugng san phadm

A

Thu hdi von nhanh

&

Cac muc tiéu khac nhu:
U Nang cao nang luc canh tranh
O Bio vé uy tin, thuong hi¢u sin pham

QUA TRINH XA C PINH GIA CO SC

1. Gia thap dé thu hit khidch hang nhung
khong dat 1¢i nhuian cho doanh nghiép

2. Gia cao thi cé 1¢i nhuin nhung cé thé
khong c6 khach hang doi véi gia nay.

3. Chit lugng, mau ma va ki€u dang ciia san
pham

4. Gid ciia cdc doi thu canh tranh va nhirn
nhin té bén trong, bén ngoai.

5. Tong cac chi phi

6. Khiach hang va su cAim nhian cua kha
hang




CAC CHIEN LUGC PINH GIA

1.Chién lugc gia cho sin phim méi.
2.Chién luge gia cho hdn hgp san pha
3.Diéu chinh gii.

4.Thay doi gia.

o A’ o, 4 A Zo®
Chién lugc gia cho san pham mai
C6 thé lva chon 01 trong 02 chién lugc:
Chién lugc gia “hét kem”:
0San phadm doc ddo, an tugng phi hop gia ca
QP lugng khach hang chdp nhan gia cao
QOChi phi sin xui't nhé véi quy mo khong cao lim
ODai tha canh tranh khé gia nhap thi trudng

Chién lugc gia xAm nhap thi trudng:
QThi trudng riat nhay cam véi gid, gia thap sé thu h
khich hang, mé rong dugc thi trudng.
QChi phi sdn xuat ty 1& nghich véi sin lugng
QOGia thap sé khong kich thich doi thi canh tranh

Chién lugc gid cho hdn hgp san phim

v'Pinh gia cho dong sdn phdm
v'Dit gia sdn phdm tu chon
v'Dit gia sdn phdm kem theo
v'Dit gia thit phdm hoidc san pham ph
v'Dit gia bo sdn phdm

Diéu chinh gia

1. Giam gia

2. Chinh sach gia phan biét
3. Gia tam ly

4. Gia chiéu thi




Giam gia

**Thanh todan sém
<*Mua s6 lugng 16n
<+*Thanh 1y hang ton kho
**Mua hang trai thoi vu
< Trao d6i hang héa: tra hang cii, mua
hang mdéi

Chinh sach gia phan biét

1. Pinh gia theo phan khic

2. Pinh gii theo dang san phim

3. Pinh gia theo khu vuc (dia ly, ddn cu)

4. DPinh gia theo thoi gian

Luuy:

1) Phai hgp phap. Nhiéu ndi c6 lujt cdm vé 4p dun
chinh sach phén bi¢t néu khong chiing minh dugc ¢
su' khac nhau vé chi phi.

2) Khich hang ¢ khu vuc gia thap: khong mua di-b.
lai.

3) P&i thi canh tranh khong tan cong bing gia vao
truong gia cao

4) Khach hang khong phan d@ng.

Gia chiéu thi
QOTrong mot sé trudng hgp:
> Gia ban thap hon gia ghi trén sin pham |
> Gia ban thap hon chi phi d€ kich thich s&
lugng hang ban
U Chinh sach gia nay dugc ap dung trong
truong hop sau:
1. Ha gia nhitng nhin hiéu noi ti€ng
2. Ha gia trong nhitng bién co dic biét
3. Phi€u thuéng bing tién
4. Tai trg 1ai suat
5. Chiét khau tam ly

Ao o,
Thay doi gia
Giam gia:
v'Nha mdy con cong suat hoat dong.
v'Giam gia do ddi phé v6i @di thi canh tranh nhi

14y thi phan.
v'Do kha ning tiéu thu khong cao, thi phan bi su
giam.
v'Do mudn khong ché thi truong.
Tang gia:

v'Gi4 ca du dinh: vi s¢ lam phét hoic sy ki€m so|
gid cia chinh phui.

v'Lugng cau qua 16n.

v'Chi phi dau vao tiing.




SU PHAN UNG CUA KHACH HANG VE GI
1. Gi4 ting hay giam déu 4nh huéng dén:
» Khach hang
= Nha phan phoi
» Nguoi ban
* Nha nudc
2. V§6i nguGi mua thi ¢6 nhitng phan ing
khac nhau nhu:
= Mua thém nhiéu hon @€ tranh sy ting
gia ti€p theo.
= Chuyén sang mua san pham cung loai
khac

QUY TRINH PINH GIA

Budc 1: Chon muc tiéu gia ca
Buéc 2: Xac dinh nhu cau
Buéc 3: Uéc lwgng chi phi
Buéc 4: Phan tich chi phi, gid ca va sa
pham cua d6i tha

Bué6c 5: Chon phuong an dinh gia
Budc 6: Chon gia cudi cung

6.2.2. XAC PINH PAC PIEM CUA CAU

NguGi mua s€ it nhay cdm véi gia trong nhitng
truong hgp sau:

1. San pham c6 gia tri doc ddo

2. Nguoi mua it bi€'t vé cdc san pham thay th&
3. Ngudi mua khé so sanh vé chat lugng

4. Chi tiéu cho san phdm chi€ém mét ty trong
nh¢ trong thu nhap cia ngudi mua

5. San phidm cAn mua la mét by phan cia san
phim cudi cung va chi tiéu cho san phim na
chiém mét ty trong nhé trong tdng chi phi ci
san pham cudi ciing

6.2.2. XAC PINH PA C PIEM CUA CAU

6. Ngudi mua dugc chia sé mét phan chi
phi

7. San pham dugc st dung cling véi nhitng
tai san thiét bi da dau tu truéce dé.

8. Ngu&i mua khong thé luu kho sin phidm
9. Ngudi mua cho ring gia cao tuong xing
v6i chat lwgng cao, danh ti€ng, tinh doc
dio ciia san pham.




Chuong 7: PHAN PHOI

7.1. BAN CHAT CUA CAC KENH PHAN PHO

7.2. THIET KE KENH
7.3. LUA CHON KIEU KENH PHAN PHOI

7.5. XUNG POT VA KIEM SOAT XUNG PO
TRONG KENH

7.6. BAN LE
7.7. BAN SI
7.8. PHAN PHOI VAT CHAT

BAN CHAT CUA CAC KENH PHAN PH

Phéan phéi la hanh dong dua hang
hod, dich vu tit nha san xudt téi nguoi
st dung.

OP& dua san phidm téi dugc nguvi su
dung, nha san xuat thudng phai thong
qua mét s6 nha trung gian marketing.

LCo 3 loai nha trung gian la: trung gian
nha budn, trung gian dai ly va trun
gian ho trg.

BAN CHAT CUA CAC KENH PHAN PH

Cac trung gian nha budn (merchant
middlemen) 13 nhitng ngudi mua sin pham
ti' nha sin xuit, roi sau d6 chuyén quyén
s& hitu @61 v6i san pham téi ngudi st dung
thong qua hanh dong ban lai.
Céc trung gian nha budén da mua dit san
pham tif nha san xuit, c6 thé gdn thuong
hi¢u ciia minh 1én san pham, thyc hién cic
chuong trinh marketing riéng cua ho. Vi du:
cdc nha phan phdi, nha budn ban si va c4
nha budn ban 1é doc lap.

BAN CHAT CUA CAC KENH PHAN PH

Cac trung gian dai ly (agent middlemen) la
nhitng nguwoi giip nha san Xuat tlm kiém
khdch hang, thay mat nha san Xuat thuong
lugng véi khach hang cia nha san Xuat
nhung khong ldy quyén sé hitu d6i véi san
pham

o 40

cac dai Iy ban si va ban le cua nha san xuat.

U.Tuy nhién, tir "daily ” trong thuc t€ kinh doanh
¢ nudc ta chua chic da phan anh ki€u quan hé
nay gita nha sdn xuit va nha trung gian. Nhiéu
ctra hang ban 1é nho khong c6 hgp dong dai ly g
vGi nha sdn xuit, ho 1dy hang theo ki€u mua du
ban doan nhu nha buén, nhung van truong bié
daily.




BAN CHAT CUA CAC KENH PHAN PH

= Cdc trung gian hd tr¢ (facilitating
middlemen) 13 nhitng ngudi hd trg¢ viéc
dua san pham tir nha san xuat t6i ngudi si
dung.

= Ho khong 14y quyén sé hitu doi véi san
phidm, ciing khong tim ki€m khach hang
va thuong lugng véi khach hang cia nha
san xuat. Thi du nhu cdc cong ty van tai,
kho béi, ngan hang, bao hiém.

Lgi ich ctia nha trung gian doi véi nha san x

OCung cdp tai chinh: cdc nha trung gian
thu’o’ng mua véi mt so lugng 16n ti¥ nha san
xudt va thanh todn sau mét khodng thdi gian
theo théa thuin giira hai bén.

QChia sé rui ro: cac trung gian nha buén da
mua hang tif nha san xuvat sé& chia sé v0’1 nha
san xuat su tdng trudng hay tri tré cia thi
truong.

QVan chuyen san phim: nha trung gian gidip
nha sin xuat van chuyé&n sin pham dén tay
nguoi tiéu dung

ULuu kho san phiam: nhitng nha trung gla
lam giam nhe nhu cau kho bdi cia nha sa
xuat.

Lgi ich cua nha trung gian doi véi nha san xu

QTao sé lugng va chﬁng loai phfl hgp véi ngu'c
ding: nha trun gian mua go6i I6n va chi
thanh cac g01 nho, k&t hgp cac ching loai the
yéu cau cla ngu’o’l s dung

OBao hanh va bao tri san pham: mot s6 nh
trung gian cé kha niing vé Ky thuat dam nhié
ludon nhlem vu bao hanh va bdo tri san pha
cho nha san xut.

UThanh toan: nhan tlen tra tir nguvi s dung v
thanh todn véi nha san xuat.

OThuong lugng: thay mit nha san xuit da
phan véi khach hang.
OXic ti€n bén: mot s6 nha trung gian d

nhiém cong viéc quang cdo va klch thich vj
mua sim tai dia phudng cho nha san xuat.

b

2

C4c kénh phan phdi hang tiéu du

C6 05 loai kénh phan ph01 hang tiéu dung véi s6 ¢4
trung gian 16n nhi't cé thé 1a 03. Cu thé nhu sau:

= Kénh 0 cap (con dugc goi la kénh tryc ti€p) chi gob
c6 nha san xudt ban sin phim truc tlep cho ngu’o’l tié
dung. VD: ban tai nha, ban qua thu’ dat hang va ba
qua cia hang gigi thleu va ban san pham cua nha sa
xuat.

= Kénhl1l ca'p g(‘im c6 mot ca'p trung gian la ca'p ban 1é.
* Kénh 2 cap gom ¢ hai cap trung glan la: cap ban
va cAp ban le. O cap ban si, nha san xuit c6 thé s

dung mot trung gian dai ly (dai ly ban si) hay m
trung gian ki€u nha buén (nha budén ban si).

= Kenh 3 cip gébm c6 ba cap trung gian la: hai cap b
si (thu’o’ng la dai Iy ban si cung véi nha budn ban si)
mot cap ban 16.




C4c kénh phan phoi hang cong nghié

v Kénh truc tlep (Nha sin xuit - Ngudi sif dung con
nghlep) Nha san xuit st dung luc lu’o’ng ban hang cua h
dé ban truc ti€p cho cdc khach hang cong nghiép. Kén
nay hay dugc dung véi cdc san Pham cong nghi¢p gia t
cao nhu may phit dién, tau thuy, hé thdng diéu khién v
tinh.

v Kénh 1 cAp [Nha sdn xuat > Dai Iy > Ngudi si dun
c0ng nghi¢p]. Nha san xué't c6 thé ban cho nha phan ph“
c0ng nghiép, d€ roi ngu’0’1 nay s€ ban lai cho khach han
con nghlep Hoic nha san xudt c6 thé thong qua cac d
Iy cua n6 dé ban cho cic khich hang cong nghiép cia né.

v Kénh 2 cAp (Nha san xuit - Paily > Nha phin ph
c0ng nghlep > Ngu’o’l st dung cong nghi¢p). Nha san xu
c6 thé sit _dung ca daily va nha phan ph01 cong nghiép
phan phdi san pham téi khach hang cong nghi¢p. Do
lugng mua sam qua nh6 nén nha sdn_ xuit khong ban t
tlep hodc do nhu cau phai ¢6 san pham dy trit 6 nhiéu
d€ cung cAp nhanh cho ngu’0’1 st dung c0ng nghiép, cac
hang cia nha phan phdi cong nghiép sé dugce huy dong

XUNG POT VA KIEM SOAT XUNG POT TRONG KEN

ciac ban 1é truyén thong va siéu thi khi phan phéi thwc pham.
» Xung dot doc 1a nhitng xung dot xay ra giita cic cAp khic nha
trong cung mot kénh:
OGitra nha sian xut va nha ban si
QO Gitra nha ban si va nha ban 1é.
> Ngudn goc cua xung, dot 1a sy khac biét vé 1¢i ich_cda c4
thanh vién & cdc cap khac nhau trong kénh. Mdi than

vién ch:%y theo I¢gi nhuin cda riéng minh va xung dot v
1¢i ich ctia thanh vién khac.

> Xung dot doc xay ra doi khi do nha san xuat mudn b q
mot vai cap trung gian de ban truc ti€p cho ngudi ti
dung Nha san xuat c6 thé mé cia hang ban san pham tr
ti€p clia minh va canh tranh truc ti€p voi cac daily cua
Hozc nha buédn ban si ¢é6 thé ban tryc tiép cho nguoi
dung cd nhin va canh tranh véi cdc dai ly ctia nha
xuat.

7.7. BAN SI

B4n si bao gom moi hoat dong lién quan
téi ban hang hoa hoac dich vu cho nhirng
nguoi mua dé ban lai hay st dung véi phuc
vu cho muc dich cia té chic.

Nha ban si 1a mét c4 nhian hay té chitc ma
hoat dong chu y&u la ban si.

Bin si khac véi ban 1é ¢ nhitng diém sa

* Nha ban si it quan tAm téi quing cdo khuéch
truong, bau khong khi cia cia hang, dia diém
ban hang vi ho chi yéu lam viéc véi cac khach
hang kinh doanh, khong phai la nhitng nguGi
tiéu dung ca nhan.

* Céc giao dich ban si thuong c6 khdi lugng 16n
hon nhiéu 1an so véi ban 18, va cac nha ban si
thuong dam duong mét dia ban hoat dong rong
hon nhiéu so v6i cac nha ban 18.

* C6 3 loai nha ban si chinh 1a: nha buon bdn si
dai Iy bdn si cua nha san xudt va van phon
(hay chi nhanh) ciia nha sdn xudt.




Nha buon béan si

Nha budn ban si la nhitng c4 nhan hay té chit
doc 1ap v6i nha san xuat. Khi mua hang tir nha
san xudt, quyén sé hitu ddi vé6i san pham di dugc
chuyén sang tay ho. Ho c¢6 hgp dong tiéu thu véi
nha san xuat. Ho ciing dugc goi 1a nhitng nha
phan phoi cong nghiép hay nha phan phoi.

Dai ly ban sy
Pai 1y cda nha sdn xuit hay dai dién cia
nha san xuat 12 mét trung gian dai 1y cé
quyén thay mit nha sdn xuit trong viéc
ban nhitng san phdm cia nha sin xuit
trong mgt khu vuc dia ly dinh truéc.
Ho la nhitng té chifc hay c4 nhan doc lap
ma khong phai 1a nhan vién cua nha san
xuat. Ho cé rat it quyén thay doi gia hay
nhitng diéu khoan tiéu thu khi lam viéc
v6i khach hang cua nha san xuét.

Dai ly ban sy

C6 04 ki€u trung gian dai Iy ban si khac |
la:
o Céc nha buén huéng hoa hong.
o Cdc cong ty dau gia
o Cac daily bao tiéu
o Céc daily xud't nhap khau

Dai Iy ban sy

4 Vi mét dai ly cua nha san xuat chi ban hang trong mot kh
vuc han che, mdi nha sin xua't thuong sut dung nhleu dail
dé bao phu toan b khu vy thi trudng ma né muén pha
phoi.

a M01 dai 1y thudng phuc vu cho vai nha s san xudt ma sa
pham cia cdc nha san xuat nay lién quan dén nhau nhu’n
khong canh tranh truc tlep Vi du, mgt dai ly cua nha sa
xuit cé the phan ph01 do chei cho mét nha san xuat v
phan phdi ta1 liéu gido duc va thlet bi thé duc thé tha
ngoai troi cia nhu’ng nha san xuit khdc.

O Khi mot nha san xuit thiy rang dau tu Va0 mot lu’c lugn
ban hang riéng la khong kha thi, dai ly cia nha san xu
thu’o’ng la gidi phap tot. Mot dai ly co6 thé hoat dong hig
qua trong khi nha san xuat thi khong béi vl nhitng chi p
cia ho dugc rai cho nhleu dong san pham khac nh
Thém vao 'd6, dai Iy ctia nha san xuit dugc hudng
héng trén doanh thu ho ban dugc.




Chuong 8: XUC TIEN BAN (CHIEU THI )

8.1. Ban chit va muc dich cia hoat dong
xtc ti€n ban

8.2. X4c dinh hdn hgp xiic ti€n ban
8.3. X4c dinh ngan sdch xiic ti€n ban

8.4. Thi€t k& chuong trinh quang cdo
hi¢u qua

8.5. Ban hang truc ti€p

8.1. BAN CHAT VA MUC PiCH CUA
HOAT PQONG XUC TIEN BAN

XUC TIEN BAN (Chiéu thi):
Quang cio

Khuyé&n mai/ khuy&n mai
B4n hang truc ti€p

Quan hé cong ching
Marketing truc ti€p

XUC TIEN BAN (CHIREU THI )

Xiic tién bdn 1a mot thanh phan cia hdn
hgp marketing nhim thong tin, thuyét
phuc va nhic nhd thi trudng vé san pham
va/hodic ngudi ban san phadm dé, véi hy
vong anh huéng dén thai do va hanh vi
cua ngudi nhan tin.

Chiéu thi (Xic tién bdn) lién quan dén
viéc truyén tin tit ngudi ban dén thi
truong muc tiéu.

Cac buéc ciia qué trinh truyén ti

Budc 1: Xdc dinh khdn gia muc tiéu

Buéc 2: Xdc dinh muc tiéu cda viéc truyén tin
Buéc 3: Thi€t k& ndi dung thong dat

Buéc 4: Chon lua cac kénh truyén tin




Buégc 1: Xac dinh khan gia muc tié

Khdn gia muc tiéu 1a nhitng ¢4 nhan hay mot
nhém khich hang nao dé, ¢c6 dnh hudng dén
nhﬁng\ quyé&t dinh ciia ngudi truyén dat thong
tin. Can xac dinh:
LN6i cai gi?
ONG6i nhu thé nao?
UKhi nao néi?
ONG6i ¢ dau?
UNoi vai ai?

Buéc 2: Xdc dinh muc tiéu cia viéc truyén

Nhan dang thi trudng va cdc dic tinh ctia né.
Xdc dinh phan @ng ctia khich hang

Xem phan ng cudi cung c6 phai: quyét dinh
mua va su hai long khéng?

Ciac chuyén gia marketing can tao mot diéu
gl d6 dac biét trong tim tri khach hang hoic
lam thay ddi thai @6 cia ho, huéng ho hanh
dong theo mong muén cua doanh nghiép.
Pic biét tim ki€m phan ng vé nhan thic, vé
cam xtc va hanh vi cua thi trudng muc tiéu.

Buéc 4: Chon Iya cdc kénh truyén t

Ngudi truyén tin phai chon lwa cic kénh truyén tin.
2 dang kénh truyén tin: |
Thong dat truc tiép: 2,3 ngudi thong tin truc ti€p nh:
qua dién thoai, mit doi mit, qua thu...
Ciéc kénh thong dat truc ti€p nhu:

* Kénh ctia ngudi ing ho: nhan vién bin hang lién hé
khach hang muc tiéu.

= Kénh xa hdi: hang xom, ban be, thanh vién trong gia
tdc dong dén khach hang muc tiéu.
Thong dat gidn tiép bang phuong tién khdc:
> Phuong tién truyén théng dai chiing: TV, Radio, bio ¢
» M@éi trudng
> Su kién: nhitng dip hdi thao, hoi nghi...

8.2. XAC PINH HON HGP XUC TIEN BAN

8.2.1. Thi truong muc ti€éu
8.2.2. Pic di€m ciia sin phaim

8.2.3. Giai doan trong chu ky song cua
san pham

8.2.4. Ngan sich xtc ti€n ban sin c6
8.2.5. Lua chon chién luge d4y hay kéo




8.2.1. THI TRUGNG MUC TIEU

#Miic do sin sang mua

#Pham vi dia 1y cta thi truong.
#®Loai khach hang.

®Miic do tap trung cua thi trudng

XAC PINH NGAN SACH XUC TIEN BA

O X4c dinh ngan siach xic ti€n ban 1a mot thiach
thic d6i v6i nha marketing béi vi khong cé
nhifng tiéu chuin vé vi€c chi tiéu bao nhiéu cho
cdc hoat dong xic ti€n ban va phian bo ngin
sach nay cho tirng hoat dong nhu thé nao.

O Vé cd ban, ngan siach xic ti€n ban dugc xdc
dinh qua cac phuong phap sau:

1. Phuong phap st dung toan bd so tién sin cé

2. Phudng phap ciin cif theo ty 1& phan trim cia
doanh s6 ban

3. Phudng phap can bing canh tranh

4. Phuong phdp cin cif theo muc tiéu cua xic tié)
ban

X4c dinh ngan sach xiic tién ban theo phu
phap ciin cif theo muc tiéu cua xic ti€n ba

A 2 » oA’ 2 ~ Y A 2 A
Ngan sach xic tién bin sé bang tong cua cdc ngin

sach quing cdo, khuyén maii, bin hang truyc tiép, |

quan hé cong chiing va marketing truc ti€p:

B = B(AD) + B(SP) + B(PS) + B(PR) + B(DM)
Trong d6 B(AD) = ngéan sach quang cao
B(SP) = ngan sach khuy&n mai
B(PS) =ngan sach ban hang tryc ti€p
B(PR) = ngan sach quan hé cong chiing
B(DM)= ngan sach marketing truc ti€p
B = tdng ngan sach xiic ti€n ban

Hinh 8- 1 CHIEN LUGC PAY VA CHIEN LUGC KEO
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Xuat si

a) Chién lugc diy

Nha san Nha ban .1 B Ngudi tieu
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b) Chién lugc kéo

Chu thich: a Dong nhu cdu —Céc nd lyc xiic ti€n ba




8.4. THIﬁT KE CHUONG TRINH
QUANG CAO HIEU QUA

8.4.1. X4ac dinh muc tiéu quang cdo

8.4.2. Quyét dinh ngin sach quing cdo

8.4.3. Quyét dinh vé thong diép

8.4.4. Quyé't dinh vé phuong tién va lic
truyén thong

8.4.5. Quyét dinh vé lich quang céo

8.4.6. Panh gia hiéu qua quang cido

8.4.1. XAC PINH MUC TIU QUANG CAO

Cé6 03 loai muc tiéu cia truyén thong néi chun
va quing cdo néi riéng la thong bio, thuyét phu
va nhac nhé.
Quang cdo véi muc tiéu thong bao nhiim:

% N6i cho khach hang bi€t vé san phim méi: mo t
cac dich vu san cé.

“ Néu nhifng gia tri s dung cia sin pham: Sit
chira nhitng 4n tugng sai lam.

* Thong bdo vé sy thay déi gia: 1am cho khach han
bét lo lang, s¢ hai

*% Giai thich san phidm lam viéc nhu thé& nao: x
dung hinh anh cta cong ty

=> Tl}u’(‘)'ng dugc dung trong giai doan gidi thiéu
pham

8.4.1. XAC PINH MUC TIEU QUANG CAO

Quang cdo v6i muc dich thuyé&t phuc nhiim:

> XAy dung sy ua thich thuong hiéu sin pham
hon cac thuong hiéu khac

> Khuyé&n khich khdch hang chuyén sang thuon
hiéu cta cong ty

> Thay d6i nhan thifc ctia khdch hang vé nhitng
diic tinh cia sin phAm

=> Thuong dugc dung trong giai doan ting
truéng

8.4.1. XAC PINH MUC TIEU QUANG CAO

Quang c40 véi muc tiéu nhic nhé nham:

O Nhic khiach hang ring sin phim vin cdn
thié't cho ho trong tuong lai gan

O Qua quyét ring viéc lya chon cia khach
hang l1a ding (quang cdo ting cudng)

=> Thuong dugc dung trong giai doan bao
hoa




C. THUC HIEN THONG PIEP

v'"Nhan manh vao ly tri

v'Nhan manh vao cam xic

C. THUC HIEN THONG PIEP

<+ Vé giong diéu: cé thé 1a nghiém tic hay hai
hudc

» Nghiém tiic: sit dung sy lap ludn chinh x4c, ¢
cin cif khoa hoc d€ thuyét phuc khan gia.

» Hai hu6c: sit dung nhac vui nhon, tinh ti€t gay
cudi d€ hap din khan gia.

Ve tu ngii': thong diép quing cdo nén dun
nhitng tif ngin, d& nhé, dé thu hit sy cha §.

8.5.4 QUAN TRI LUC LUGNG BAN HANG

a. Tuyé&n dung va lva chon

b. Hoa nhap

c. Pao tao

d. Pong vién

e. Thu lao

f. Giam sat

g. Panh gia két qua hoat dong

8.6. KHUYEN MAI
8.6.1. Ban chat va mitc d§ st dung khuyén
mii cua cac doanh nghiép

8.6.2. Qua trinh khuyé&n mai
a. Xdc dinh muc tiéu va chién lugc

b. Lua chon cong cu khuyé&n mai

c. Phat tri€n chuong trinh khuyén
mai

d. X4c dinh ngan sach khuyén mai

e. Té chifc, thyc hién va danh gia




C. PHAT TRIEN CHUONG TRINH KHUYEN MA e. TO CHUC, THUC HIEN VA PANH GIA

P€ danh gia mét chuong trinh khuyén
méi, c6 th€ sit dung ba phuong phap sau
day:
*Phin tich dit liéu ban hang
*Diéu tra khich hang
*Nghién cifu thit nghiém

Sau khi da quyét dinh vé mot cong cu
khuyén mii cu thé, nha marketing cin
cian nhic 05 y&u td sau day:
1. Quy mé cua khuy&n mai
2. Piéu kién tham gia
3. D¢ dai khuy&n mai
4. Phudng tién phan phoi
5. Thoi di€m khuyén mai




