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NHAN DANG KHACH HANG (2)

Nguoi xua néi: Rau nao sau nay

Tién nao cta nay.
Thi: San pham nao kéo dén khach hang nay
Nhung: Khach hang nio chudng san pham nay.

- Hay quan sat tai mot siu thi (hay mot chg budn ban tong hop), ching ta thiy ngudi ban
bay ban tit ca cac loai hang, Néu chiing ta biét dugc sé luong, chét luong hang da ban ra
(trong mot don vi thoi gian), thi ching ta c6 thé danh gia duoc trinh d6 doi séng, kinh té,
van hoa v.v...cia dan cu tai day ngay.

- Néu ta quan sat mot khach hang, mua mot mit hang nao do (c6 tinh tiéu biéu), ta c6 thé
danh gia nguoi d6 qua cac yéu to: chat luong loai hang, mau ma, gia ca, phong cach chon
lya, phong cach nga gia, phong céach thanh toan, ca cach thic nhén hang v.v... Ttr nhiing
hanh vi trén, nguoi ta ¢6 thé danh gia ring nguoi khach hang nay:

e Thudc hang nguoi nao (xét & dia vi kinh té xa hoi).

e Ho c6 quan tdm va yéu cau nhimg gi trong viéc mua hang.

e Ho chép nhan cai gia phai tra cho mit hang d6 bang ndi dung gi (tién, thoi gian
V.v...)va bao nhiéu?

- Néu ta nam bat duoc thi d6 1a khach hang cua ta, va d6 ciing 1a ngudn loi ma ta nhim
vao, va tir d6 dua ra chién lugc thi truong cho mat hang ta dang kinh doanh.

- Dbi véi tiép thi dia phuong, mat hang cua ta 1a mot dja phuong, thé thi khach hang cua ta
1a ai? Ai la chii hang dé dtmg ra ban day? Cau tra 16i da c6 tir xua: "trim ngudi ban, van
nguoi mua", nhung chi khac nhau 1a mat hang (dia phuong) c6 muoén hinh, muén mat.
Chi cén c6 khach hang mua 1a ta c6 ngay ngudi ban, chi la khach hang mu6n mua "mat
nao" ciia dia phuong voi gia nao ma thoi. Va nguoi mua chang chuyén cai "dia phuong"
ta di dau duoc (c6 thé ban vo toi val?)

- Nhung ciing chinh dic tinh mit hang dia phuong di ban rdi nhung chang ai dem di duoc,
ma chi thay ho dem téi. Do d6, nhitg ngudi khac lai ¢6 thé tiép tuc ban nita. Tuy nhién,
nhirng 1an ban sau 12 ban vé ndi dung gi? gia bao nhiéu?..Cai d6 hoan toan tuy thudc vao
ngudi mua, nguodi ban trudc day. Vi ngudi mua trude day tuy khong lay dia phuong ta,
nhung ho da dem dén nhimg gi cho dia phuong ta? nhiing cai dem dén d6 co lam cho
chit lugng ciia dia phuong ta xubng cap khong? xudng cap ¢ mat nao? hay xudng cip
toan dién? Diéu nay mdi 1a Iy do chi yéu dé ta chon Iya khach hang, chir khong phai
nhitng con s tai chinh don thuin ma ta da thu dugc.

- Nhu vay, trong mdt trang thai c6 nhiéu ngudi mua khac nhau va nhiéu nguoi ban khac

nhau tai dia phuong ta, thi c6 nhitng céi ban ra, hay nhitng cai 1ay di lam cho chit luong
dia phuong ta ngay cang tang, kinh té xa hdi ngay cang phat trién. Va ciing c6 nhiing cai
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mua vao, nhiing cai dem dén lam cho dia phuong ta ngay cang lun bai. Do do, ta phai c6
mét bo may sang loc, mot bo may ding ra dé tiép xuc voi khach hang, dé nhan dang
dung khach hang ta can dén trén co s& mot cai nhin tong hop, cu thé, chir khong phai chi
1a nhirng con s6 cam, khong c6 hon, 5 dé an, 10 dé an, 50 triéu, hay 10 ty v.v....

- Trong thap nién 60, khu ché xuat Cao Hung rong 60 ha ctia Pai Loan vira méi thanh 1ap,
ho tim moi cach dé thu hit déu tu tir cac doanh nhan ngudi Nhat. Chinh pha véi ngudn
tai chinh rat eo hep da phai chi ra mot sb tién khong nho dé xdy dung ha tang co sé cho
khu ché xuit Cao Hung nhim dé thu hat cac nha dau tu. Nha lanh dao cao nhit cia Dai
Loan ltc bay gid dd tam lan dén Cao Hung giai quyét cac viéc xem ra v cing nhd (cai
tién thi tuc dau tu, hai quan, vin d& mién thué v.v..) c6 1an da tiép mot khach hang ngudi
Nhat (voi von dau tu rt nho, ho san xuat dd dién gia dung xuit khau), 6ng ta khong nhin
vao con sd, ma nhan ra day la mot khach hang, mdt con ca mdéi boi dén, bﬁy ca s& dén
sau, va cac con cé kinh s& tir tir boi vao. Vi thai do nghiém tic cta cong tac tiép thi nhu
trén, hang loat cic nha dau tu clia nudc ngoai dd manh dan dau tu vao KCX Cao Hung.
Tir d6 cac khu ché xuat cua Dai Loan da tré thanh mot cong cu dat luc nhit trong chuon
trinh cong nghiép hoa, hién dai héa cia Dai Loan. Va cling qua d6 xay dung nén chién
luge phat trién kinh té theo dinh huong xuét khdu sau nay gop phan tao nén budc nhay
than ky vé phat trién kinh té cho Pai Loan.

- Vi céi nhin téng thé vé nén kinh té toan thé gidi hién nay, mic du su phat trién khong
ddng déu dang dién ra (noi du thtra, noi thleu) nhung xét vé mat cung cau thi hién nay
cung dang l6n hon cau. Nhiing noi phat trién c6 yéu cau cung cap cho nhiing noi thleu
thon nhung néu xét & goc do timg dia phuong cu thé, nhat 1 nhitng noi kém phat trién
thi cau lai 16n hon cung, nén nguon von ciia thé gidi cling dang theo qui ludt cua nén kinh
té thi truong d6 vao cac noi can, nhung thi truong tai chinh noi nao phat trién, co hoi dau
tur noi nao tot, noi ndo c6 thé tao ra loi nhuan cao cho dong von, thi noi do s& ¢6 von dé
phat trién, noi d6 s& co khach hang vao dau tu, va noi d6 sé 1én dugc con tau phat trién
chung cua thé giéi. Pidu nay cic nha hoach dinh chinh sach kinh té cia dia phuong déu
biét. Do d6, cong viéc tiép thi dia phuong noi noi déu trién khai.

- La nhiing nguoi 1am cong tac tiép thi dia phuong, ching ta lai mot 1an nita phai nhan
dinh xem thi trudng cua mat hang cia chiing ta (mat hang co6 tén la dia phuong) dang &
thoi ky ndo? thoi ky cung 16n hon cau hay nguoc lai. Néu nhu 1a thoi ky thi trudong cua
ngudi ban (cau 16n hon cung) thi ta 1a thuong dé, ta chang phai lo gi ca, khach hang at
tim dén ta, nhung ta van phai chuan bi tu thé sin sang dé don khach. Nhung néu day 1a
thoi ky thi truong ctia ngudi mua (ta can khach hang) thi phai nhanh chan di lam cong tac
tiép thi. Ta phai tu stra lai bd mat dia phuong, thay ddi cac chinh sach cho phu hop, va
véi thai do that su cau thi, cham soc tung khach hang thi méi co thé tim dugc khach hang
dé c6 nhiéu nguodn dau tu dé xay dung va phat trién dja phuong ta.
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