Cach dé lai 16 nhan qua dién thoai

Giao tiép di¢n thogi la mt vigc rit quan trong trong lam én ciing nhw trong giao tiép. Khong

phii khi nao ban goi di¢n thoai ciing sé ¢6 ngwoi nhic mdy. Trong trwong hop ban dé lai tin

nhan cho ho thi ban nén nhan thé nao ciing la mot diéu dang bdn tam.

Hoém nay minh sé goi y cho cdc chii y 5 diéu quan trong sau dé chic chdn ngwoi nhin cé
dwoc ddy dii thong tin.

1.Giéi thidu



— Hello, this is Ken from ABC Company. (Xin chao, tdi 1a Ken dén tir cong ty
ABC)

— Hi Mary, this is Linh. (Xin chao Mary, t6i la Linh)

2. Thoti gian va 1y do goi di¢n thoai

o It’s nine in the morning. I’'m phoning/calling/ringing to find out if ... / to
see if ... / to let you know that ... / to tell you that ...(Bay gio 1a 9h sang.
Téi goi dién dé xem/dé ban biét rang/dé thong bao véi ban ring...)

— It’s two in the afternoon. I have some questions regarding the financial data you
sent me yesterday. (Bay gio 1a 2 gio' chiéu. Téi ¢6 1 vai ciu héi lién quan dén dir
li¢u tai chinh ma ban giri cho toi ngay hom qua)

3. Dé xuat yéu cau

« Could you call ring/telephone me back? / Would you mind ... ? (Ban cé
thé goi lai cho téi khong? Ban c6 phién ...?)

« Could you call me back when you are free? (Ban c6 thé goi cho tdi vao
Iic ban ranh dwgc khong?

— Would you mind ringing me back as soon as possible? (Phién ban goi lai cho toi
cang s6'm cang tot)
4. Pé lai thong tin lién lac

o My numberis..../ You can reach me at .... / Call me at ...
« My numberis ..../ You can reach me at .... / Call me at ... (SO tdila ...)

— My number is 555-123-4567 (Sé di¢n thoai ciia tdi 1a 555-123-4567.)



5. Loi két thic
o Thanks a lot, bye. / I’'ll talk to you later, bye.

Vi du:

— Telephone: (Ring... Ring... Ring...) Hello, this is Tom. I’'m afraid I’m not in at
the moment. Please leave a message after the beep... (beep)

— Thanks, I’ll talk to you later, bye.(Cam on, ching ta sé ndi chuyén sau. Tam
biét.)

o Vi du dién hinh mét tin nhin hoan chinh

— Ken: Hello Tom, this is Ken. It’s about noon and I’m calling to see if you would
like to go to the Mets game on Friday.

« — Could you call me back? You can reach me at 367-8925 until five
this afternoon. I’ll talk to you later, bye.



