Cach khic phuc Windows 10 bj treo & man hinh Welcome

Pau ndm nay, Microsoft quyét dinh bo qua Windows 9 va gioi thiéu phién ban méi
nhat cua hé diéu hanh Windows dudi dang Windows 10. Windows 10 duoc cho Ia
phién ban tt nhat trong céc hé diéu hanh di timg duoc tao ra, nhung giéng nhu tit
ca c4c hé diéu hanh “tién nhiém”, né ciing gap Mot s6 van dé. Mot trong nhiing
van dé pho bién nhat ma ngudi ding Windows 10 hay gap phai [a may tinh bj treo
& man hinh Welcome.

Man hinh Welcome Ia giao dién ma nguoi dung Windows 10 sir dung dé ding
nhap vao may tinh thong qua mot trong nhiing tai khoan d tao ra trén d6. Bat ctr
thir gi tir 151 cap nhat hé thdng dén mot sb van dé phan mém khac c6 thé khién may
tinh Windows 10 bi méc ket trén man hinh Welcome. Bai viét ndy sé& gisi thiéu cho
cac ban mot sb phwong phap khic phuc 16i Windows 10 bi treo & man hinh
welcome.

Phwong phap 1: St dung Automatic Repair
Buwéc 1: Nhan vao nit Power & phia dudi bén trai cia man hinh Welcome.

Bud6c 2: Dong thoi nhan phim Shift trén ban phim va click vao Restart.
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Buwéc 3: Trong trinh don Advanced Recovery Options xuét hién trén man hinh,
click vao Troubleshoot.



Choose an option

Continue

Exit and continue to Windows Technical
Preview

Troubleshoot

Refresh or reset your PC, or use
advanced tools

Turn off your PC

Budéc 4: Click vao Advanced Options.



© Troubleshoot

Reset this PC

Lets you choose to keep or remove
your files, then re-installs Windows.

Advanced options

Buwéc 5: Cudi cling, nhan vao Startup Repair. Tuy thudc vao phién ban Windows
10, tly chon ndy c6 thé dugc hién thi dugi dang Automatic Repair.



Advanced options

System Restore Command Prompt

Use a restore point recorded on your Use the Command Prompt for
PC to restore Windows advanced troubleshooting

System Image Startup Settings
ReCovery a Change Windows startup behavior

Recover Windows using 7 . pecific
system image file

Automatic Repair

Fix problems that keep Windows from
loading

Phwong phap 2: V6 hiéu hod tat ca thiét bi dwoc két ndi

Mot giai phap phd bién cho van dé nay [a ngat két ndi tat ca cac thiét bi bén ngoai
ra khoi may tinh nhu con chudt, ban phim, loa, loa Bluetooth, USB dongle, adapter
USB Wi-Fi, v.v... Khi diang nhap vao tai khoan, gan ban phim va nhap di lidu.

Phuwong phap 3: Ngit két ndi Internet

Trong mot sé truang hop, két ndi Internet c6 thé gay ra su c¢d khi may tinh lién tuc
cd gang dé két ndi vai Internet ma khdng c6 quyén truy cap. Bam bao ngit két ndi
Internet trude khi tiép tuc dang nhap.

Phwong phap 4: Sir dung USB/CD boot

Néu tat ca cac phuong phap trén khong thé khac phuc van dé, ban c6 thé sira chira
may tinh bang céch st dung mot thiét bi cd thé khai dong. Néu chua c hiy 1iy
mot dia DVD/USB mai véi du khong gian luu trir (I6n hon 7 GB) va st dung no



dé tao ra céc thiét bi khoi dong. Luu ¥, tat ca noi dung co trong do sé& bi x6a do do
sao luu chiing an toan trudc khi tién hanh,

Bwéc 1: Tao usb boot.

Budéc 2: Sau khi c6 USB/CD boot, cam nd vao may tinh va khoi dong. Bé khoi
dong tir USB hodc DVD, ban can truy cap vao BIOS va dit muc vu tién khoi dong
6 USB hoic DVD Ién cao nhat. Bang cach nay may tinh s& khoi dong tir cac
phuong tién thay vi Windows hién tai trén 6 cung.

Buwéc 3: Khi cira s cai dit xuat hién, hdy chon "Repair your computer" ¢ phia
dudi cung bén trai cta man hinh.

2@ Windows:

Buéc 4: Click vao "Troubleshoot" khi cira s6 ké tiép xuat hién.



Choose an option

Continue

Turn off your PC

Buéc 5: Nhip vao “Startup Repair”.

© Advanced option:

Buwéc 6: Bay gio chon hé diéu hanh ban mudn sta.



© Startup Repair

aFtarget operating system.

Buéc 7: Doi cho quéa trinh hoan tat va khoi dong lai may tinh,

Phwong phap 5: Chay kiém tra hé théng bang cach sir dung Command
Prompt

Mot ly do khac khién Windows c6 thé bi treo trén man hinh Welcome 1a céc tap tin
hé théng bi hong trén may tinh.

Buwéc 1: Lap phuong tién cai dit vao may tinh va truy cap vao ché ¢6 Repair nhu
giai phap trén.

Buéc 2: Nhap vao "Troubleshoot" va chon "Command Prompt" tir cira 6 ké
tiép xuat hién.

Command Prompt
Use the Command Prompt for

sdvanced troubleshooting

Go back 1o the
previous version




Buwéc 3: Nhap cac Iénh sau trong Command Promptva doi cho dén khi quét hoan
tat. Luu v, qua trinh ndy c6 thé s& mat thoi gian vi nd s& kiém tra tat ca céc tép trén
hé théng.

sfc /scannow
chkdskc: /f /Ir
bootrec /fixmbr
bootrec /fixboot
bootrec /scanos
bootrec /rebuildbcd

Néu tat ca cac giai phap trén khong hiéu qua, ban c6 thé khoi dong vao ché do Safe
Mode, sao chép tat ca dit liu hién c6 va cai dat lai Windows 10.



