Cich khic phuc 18i khong cai dwoc Java

Ngay cang c6 nhiéu wng dung va trang web yéu ciu phai cai dit Java trude
khi dung. That khéng may, cé déi luc ban khéng cai dwoc Java hoac cai dat
dwoc nhung n6 khong hoat dong. Bai viét sé cung cip cac cach dé khic phuc
16i khong cai dwee Java trén may tinh. Hy vong sé giGp ich cho ban trong
treong hop nay.

C6 rat nhiéu 13i, nguyén nhan dan dén viéc khong thé cai duoc Java trén may tinh,
vi du ban c6 thé gip 16i 1601, 1618 khi cai dit Java. Bai viét c6 thé chua liét ké
duge hét cac 16i khong cai dit dugc Java, néu 16i ban gip phai khong c6 trong bai
Vjét nay, ban hay binh luan bén dudi bai viét dé ching t61 cap nhat thém cach stra
161 nhé.

1. Kiém tra 13i cai dit Java

Co6 mot vai truong hop ban cai dit Java thanh cong, nhung 16i van xuét hién khi
chay. Trong truong hop nay hiy bat dau qua trinh kiém tra xem thuc sy Java co
lam viéc hay khong. Cach dé nhat 1a truy cap vao day dé kiém tra phién ban Java
duoc cai dat.

Download  Help

HELP RESOURCES How do | test whether Java is working on my computer?

« Installing Java
Mmoy L H An old version of Java has been detected on your system.

« Disadle Java

« Troubleshoot Java Update Java by clicking the button delow

« Using Java

« General Quastions

« Sscurity

Skip inslaiiation of the current version and test the currently installed version of Jgva

2. GO bo phién ban gay xung dot

Néu cai dat thanh cong, nhung Java khong lam vi¢c, hay kiém tra xem Java
Control Panel c6 xuét hién trong Windows Control Panel. Néu Java Control
Panel khong ton tai, c6 thé nd xung dot voi JavaFX hoac phién ban Java khéc.
Trong truong hop nay, ban hiy g& bo tat ca phién ban Java c6 trén may. Ké tiép
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ding Microsoft uninstaller dé g& bo rac, muc registry... ctia Java. Sau d6 hay thir
cai dat Java mot lan nira.

Program Install and Uninstall troubleshooter

‘m Looks for problems that can stop you instaling and uninstaling a program

= Detect problems and apply the fixes for me (Recommended)
With one click, we will detect problems AND apply the fixes on this machine

2 Detect problems and let me select the fixes to apply
After diagnosis is complete, you can select the fixes you want to apply

Publsher: Microsoft Corporation
Bead the onine privacy statement

& Fixit

3. Str dung trinh cai dat offline

Khi cai dit Java bang trinh Web Installer, no c6 thé giy ra mot sd 15i va nguyén
nhan thuong 1a do két ndi Internet. Ban c6 thé tai phién ban cai dit Java offline.
Trong truong hop nay, trinh cat dat offline c6 kha nang cai thanh cong cao hon so
vO1 trinh cai dat trén Web.

4. Thir dung phién ban 32 bit

Néu gip kho khan khi cai dit phién ban Java 64 bit, hdy sir dung thir phién ban 32
bit. Mdc du Java 64 bit thuong dugc ,hg:a ‘chon khi cai trén hé diéu hanh 64 bit,
nhung phién ban 32 bit thuong it gap van dé khi cai dat hon.

5. Cai diit véi quyén quan tri

Néu gap van dé khi cai dat Java trén Windows 7 hodc Windows 8, hiy thir cai dat
Java v6i quyén Administrator. Dé thuc hién, hdy tai phién ban cai dat offline cta
Java va luu nd vao mot thu muc trong trén dia cing. Sau d6 nhap chudt phai vao
tap tin thuc thi va chon Run As Administrator.

6. V6 hiéu héa tam thoi User Account Control
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Mot sd nguoi dung gap cua s6 User Account Control khi cai dat Java va gay ra
16i. Néu cam thay tinh nang User Account Control géy ra van dé, ban c6 thé tam
thoi v6 hiéu hoa nd cho dén khi cai dit hoan tat Java. Phuong phap thuc hién con

tuy thudc phién ban Windows ban dang dung. Trong Windows 8,

cac tuy chon dé

thay dbi thiét 1ap User Account Control duoc tim thdy trong Control
Panel du’éri System And Security -> Action Center.
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7. Thiét 1ap an ninh trén Internet Explorer dén mirc mic dinh

Néu do bao mat trén Internet Explorer dugc ciu hinh & muc do
mac dinh hoac n6 dang chay & mirc d§ bdo mat tuy chinh, rat co

e o |

User Account Control helps prevent potentially harméul programs from malkng changes to your computer.

bao mat cao hon
kha nang Java s€

bi chin. Vi thé ban phai thiét 1ap d0 bao mat trén Internet Explorer tro vé mic
dinh. Bé thuc hién, hay vao Internet Explorer, chon Tools -> Internet Options.
Khi hop thoai Internet Optionsxuat hién, nhap vao thé Security va nhan vao

nGt Default Level. Nhan OK dé luu thay doi.
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8. V0 hi¢u héa tam thoi trinh diét virus

C6 mot s6 bao céo cho rang trinh duyét virus ngan chdn Java khi cai dat. Néu
rnuon kiém tra xem chuong trinh chong virus ¢ gay ra van dé nay khong, ban nén
tai vé& ban cai dat offline, cap nhat phan mem chdng virus, sau d6 quét toan bd hé
thong. Piéu ndy dam bao khong c6 phan mém doc hai nao trén may tinh trudce khi
ban vo hiéu hoa trinh diét virus.

Mot khi chac chin may tinh khong con phan mém ddc hai, ban c6 thé vo hiéu hoa
tam thoi trinh quét virus. Phuong phap thyc hién con tuy thudc vao chuong trinh
diét virus ban dang st dung, nhung cach thuong dung 1a nhan chudt phai vao biéu
tuong chuong trinh chéng virus trén Taskbar va chon tuy chon tam dung bao vé.
Khi cai dat hoan thanh Java, dung quén kich hoat lai chuong trinh diét virus.

9. Tao tai khoan nguwoi dung mai

Theo Microsoft, hd so cta tai khoan ngudi dung bi 18i c6 thé gy ra van dé khi cai
dat Java. Hay thir tao mot tai khoan nguoi diung méi va gan quyén Administrator
cho tai khoan nay. Sau do, dang nhadp vao tai khoan nguoi dung maéi tao va thir cai
dat lai Java.



10. Dung cong cu System Configuration

Céc 16i khi cai dat Java c6 thé lién quan dén cac phan mém khac dang chay trén h¢
thdng, ban c6 thé khic phuc bang cach vo hiéu hoa cac phan mém khoi dong.

Cach dé nhat dé lam 13 mé ctra s6 Run va va nhap vao 1énh MSCONFIG. N6 s¢€
kich hoat tién ich Windows System Configuration, cho phép ban chon cac muyc
khéi dong mudn vo hiéu hda ma khong can bat ky thay doi nao trén hé diéu hanh.
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11. Lbi Java Update did not complete

Qua trinh Java Update khong hoan tit va xuét hién 15i:

Error 1603. Java Update did not complete.

Nguyén nhan:

Ldi nay thuong hay xut hién trong qua trinh cai dét thong bao cho nguoi dung biét
qua trinh cai dat khong hoan tat. Nguyén nhan gay ra 16i hién chua xac dinh dugc.
Giai phap khic phuc:

Giai phap 1: Khéi dong lai hé thong ciia ban va g& bé phién ban cii
Khéi dong lai hé thong trwéc khi cai dat:

1. Sau khi nhin thy 16i 1603 xuat hién trén man hinh, tién hanh khoi dong lai hé
thong cua ban.

2. Tai va cai dat goi Java Offline
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3. Khi dugc thong bao, trén hop thoai Download ban chon Save va chon vi tri luu
g0bi cai dat tai vé ¢ vi tri thuan tién nhat (co6 the 1a trén man hinh Desktop).

4. Kich dup chuét vao file tai ban vira tai vé dé tién hanh cai dat.
Go phién ban Java cii trwdc khi cai dat:

1. Néu trong qua trinh cai dit ban gip bat ky mot su ¢d ndo do, trong truong hop
nay tot nhat 1a g& bo tat ca cac phién Java hién dang co6 trén h¢ thong cua ban.

2. Khéi dong lai hé théng cua ban sau khi da go bo cai dat cac phién ban Java cii
trudc khi tién hanh cai dat Java.

Giai phap 2: V0 hiéu hoa Java content thong qua Java Control Panel
Giai phap nay vo hi€u hoa Java content trén trinh duyét trude khi cai dat.

1. Sau khi nhin thay 15i 1603 xuét hién trén man hinh, dong trinh cai dat ctia ban
lai.

2. Tim va khoi chay Java Control Panel.

3. Bo tich tuy chon Enable Java content in the browser.

- Trong Java Control Panel click chon thé Security.

- Tai day ban bo tich tuy chon Enable Java content in the browser.
- Click Apply rdi click chon OK dé xac nhan thay doi.

4. Cai dat lai Java va kich hoat lai Java content trén trinh duyét

- Tai va cai dat Java Offline: https://java.com/en/download/windows_offline.jsp
- Sau khi qua trinh cai dat hoan tat, tién hanh kich hoat lai tiy chon Enable Java
content in the browser.

12. Lbi Cannot Proceed with current Internet proxy settings

Trong qua trinh cai dit Java xuét hién ctra s6 popup thong bao 16i: The installer
cannot proceed with the current Internet Connection proxy settings.

Nguyén nhan:

- Nguyén nhan thr nhat c6 thé 1a do chuong trinh cai dit online khong hd trg
Authenticated Proxy.

- Néu ban yéu cau mot Proxy Server va thong tin Proxy Server trén trinh duyét ciia
ban khong xac dinh.

Giai phap khic phuc:
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Dé khic phuc 151 ndy, ban c6 thé ap dung 1 trong 2 giai phap dudi day:
- St dung Java Offline.

- X4c dinh thong tin Proxy Server trén trinh duy¢t cua ban.

1. Sw dung Windows Offline Installation

Chuong trinh Java Offline c6 chtra tat ca cac file ban can dé cai dat.

1. Tai va cai dat Java Offline.
2. Khi dugc thong bao, click chon Save trén hdp thoai Download va chon vi tri luu
g06i cai dat thuén tién nhat (c6 thé 1a trén man hinh Desktop...).

3. Kich dup chudt vao file tai vé dé bat dau qua trinh cai dat.

2. Xac dinh thong tin Proxy Server

1. Ttr Start, click chon Settings => Control Panel.

2. Trén giao dién Control Panel kich dap chudt chon Internet Options Control
Pane.

3. Click chon LAN Settings.

4. Du6i muc Proxy User, ban chon Use a proxy server for your LAN.

6. Nhép tén Proxy Server ctia ban vao khung Address va nhép sé cong (Port
number) vao khung Port.

7. Click OK dé chap nhan thay doi.
Théng tin bo sung:

Proxy Server 1a mt server dong vai tro cai dat proxy lam trung gian gitra nguoi
dung tram( workstation user) va Internet. V&i Proxy Server, cac may khach(
clients) tao ra cac két ndi dén cac dia chi mang mot cach gian tiép. Nhitng chuong
trinh client ctia ngudi sir dung s& qua trung gian proxy server thay thé cho server
that su ma nguoi st dung can giao tiép.

Proxy server xac dinh nhitng yéu cau tir client va quyet dinh dap tmg hay khong
dap tmg, néu yéu cau dugc dap Umg, proxy server s¢ két ndi véi server that thay
cho client va tiép tuc chuyen tiép dén nhimg yéu cau tir client dén server, cling nhu
dap u’ng nhirg yéu cau cua server dén client. Vi vay proxy server giéng cau ndi
trung gian gifra server va client.

Hiéu mot cach don gian 1a : Proxy server la mot trung tam cai dat cac proxy .Ma
c4c proxy nay nam giita may tinh ctia ban va tai nguyén internet (bd dém) ma ban
dang truy nhép . Dir liéu ma ban yéu cau dén proxy trudc , rdi sau d6 né mai
truyen dir liéu cho ban va nguoc lai.
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13. Sira 16i 1601 khi cai diit Java
Day 1a thong bao 16i 1601 khi cai dit Java: Error Code: 1601.

~

[ Java Setup - Incomplete — % |

{ o Java install did not complete |

Error Code: 1601

Please refer to the Java Help Center for troubleshooting information or
contact your system administrator.

50 10 the Java Help Center

Ban thir cac cach sau dé khic phuc 16i 1601 khi cai Java nhé.

Cach sira 16i 1601 thir nhit:

« Vao Start > nhap cmd > nhéap vao cmd.exe dé mé cira s6 cmd.

« Nhap lénh MSIExec/unregister va nhan Enter.

« Nhap tiép 1énh MSIExec/regserver va nhan Enter.
Céch sira 16i 1601 thur 2:

« Vao Start > nhap services.msc va nhap vao Services.msc.

«  Chudt phai Ién Windows Installer va chon Properties.

« Néu hop Startup type dang bi Disabled ban thay d6i n6 thanh Manual.
« Nhén OK dé dong ctra s6 Properties.

« Nhép chudt phai vao Windows Installer va chon Start.

14. Stra 16i 1618 khi cai Java
Co 3 giai phap dé stra 15i 1618 khi cai dit Java ma ban c6 thé tham khao tai day:

Cach 1:
« M0 Task Manager bang cach nhan Ctrl + Alt + Del > Task Manager hoic
chudt phai 1én thanh taskbar chon Task Manager (vd1 Windows 10).
« Trong tab Processes tim MSIEXEC.MSI > chuét tri 1én né va nhap vao End
Process.
« Thir cai lai Java xem con 16i khong.



Cach 2:
Khoi dong lai may tinh, tai file cai Java offline (link tai bén trén) va cai trén may
tinh.

Cach 3:
o G0 hoan toan Java trén may tinh.
o Khoi dong lai may tinh.
« Tai file cai Java Offline va cai lai.



