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Léi gii thigu

rong nhitng nam gan day, du lich 1a mot trong nhiing nganh cé téc do ting
truong cao nhat ca nudc. Rat nhicu khach san duoc phat trien, doi méi lién tuc
va nhanh chong theo da phat trién cua x& hoi ca ve qui mé va chat luong.

Hién nay, cac Khach san phai tryc tiép tiép nhan va quan ly mot khéi hrong
rat 16n va thuong xuyén cac loai khach, kém theo d6 la hang loat cac loai dich vu
phat sinh da dang cua khach, do d6 cong viéc quan ly hoat dong kinh doanh khéach
san la ngay cang Ion va phirc tap hon. Hon nira, cong tac quan ly khong chi quan ly
vé con s6 ma théng qua né phai rdt ra dugc mot cach nhanh chdng tinh hinh bién
dong cia thi truong, nhu cau nguoi tieu dang, kha nang dap tng... dé tir d6 dinh
huéng, 1ap ké hoach cho cong viéc kinh doanh. Pay Ia kho dir liéu rt I6n, khdng thé
luu trir va xtr ly mot cach thu ¢éng nhu truéc day ma can phai tin hoc hé, cu thé 1a
xay dung maot chuong trinh tin hoc dé quan Iy théng nhat va ton dién hoat dong kinh
doanh cua khach san.

Chuong trinh Quan Ly Khach San dugc viét bing ngdn ngit Visual Basic
theo mo hinh Server/Client la chuong trinh thuc hién mét so6 cong viéc vé van dé
quan ly caa khach san nhu quan ly vé phong, quan ly vé dich vy, quan ly khach dang
ky va thué phong... véi CSDL s dung la Microsoft Access.

Nho sy tan tdm theo sat hudng dan cua thay Nguyén Hitu Trong, trong budéc
dau em da nghién ctru va van dung kién thirc da hoc dé xay dung dugc chuong trinh
quan ly dap ung twong doi mot sé cac ydu cau dat ra nhu trén. Tuy nhién do kién
thirc con han ché nén chuong trinh chac chan khong tranh khoi cac thiéu sot, vi vay
em rit mong duoc sy gop ¥ nhac nhé cua cac thay cd va cua cac ban dé co thé ting
bude xay dung chuong trinh ngay cang hon thién va hiéu qua hon.

Em xin chan thanh cam on cac Thay Co va Khoa d tao diéu kién cho ching
em hon tat de tai nay.

PHAN I : PHAN TICH & THIET KE HE THONG
CHUONG TRINH QUAN LY KHACH SAN

C6 nhiéu phuong phap phan tich va thiét ké hé thong théng tin hién dai. O
day em chon phuong phap MERISE.
MERISE dugc dich 1a “Céc phuong phép dé tap hop cac y tuong khdng can cb
gang” viét tac tir cum tir Methode pour Rassembler les ldees Sans Effort.

bac trung cua phuong phap MERISE la xem xét, tach biét di liéu va xt ly
dam bao tinh khach quan trong qua trinh phan tich va cung cap day du cac mé hinh
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dé dién dat cac budc cap nhat. Hé théng bao gom dir liu va xir ly dugc biéu dién ¢
ba mtrc:

- Muc quan niém (Concept): la mac cam nhan dau tién dé xac dinh hé thdng
thdng tin, & mac nay can xac dinh cau hoi: Hé thng thong tin can nhiing yeu
t6 gi? Chu:c nang ra sao? Gém nhing dir liéu nao va qui tac quan Iy nhu thé
nao?

- Muc t6 chuc (Orgarization): 13 mic tong hop cac yéu té da nhan dién & muc
quan niém. Trong mot tong thé van dong can tra loi cac cau hoi: Ai lam? Lam
¢ dau va khi nao?

- Mirc vat ly (Physic): 1a mc chi tiét. Vé dit liéu can ¢ cac quan hé cu thé, co
mot ngdn ngir 1ap trinh cu thé. Vé xur Iy can cd day du céc dac ta cho ting thi
tuc chuong trinh, co sy tham khao ngbn ngir trong chuong trinh nay.

Céc budc phét trién cia qua trinh xay dung hé théng thong tin:
-Budc phan tich:
+X4&c dinh van dé.
+Nghién ciu hién trang cua to chirc.
+Nghién cau kha thi
+Xay dung sach hop ddng trach nhigm
-Budc thiét ké: gom
+Thiét ké tong thé
+Thiét ké chi tiét
-Budc thuc hién:
+Cai dat h¢ thong vao may.
+Khai thac va thich ng. ) }
l. PHAN TICH PANH GIA HIEN TRANG

1.1-  KHAO SAT HIEN TRANG

Khi khao sét qui trinh hoat dong ciia mot khach san, ta nam dugc cac thong tin
nhu sau:

1/ Dbi twong khéch: khach thué phong ¢ hai dang:

- Khach di tap thé: 1a mot nhom nhiéu nguoi (dugc doi thong nhét 1a khach don)
thuc mot t6 chirc hay doanh nghiép nao do (goi chung la don vi). 7

Mot don vi ¢6 thé co nhiéu don khach luu tra tai khach san trong céc thoi diém khac
nhau.

- Khéch di I¢é (goi la khach véng lai) : 1a loai khach khong thugc mot don vi ndo. Tai
cac thoi diém khéc nhau, mot nguoi khach cé thé 1a khach vang lai hay cé thé nam
trong mot don nao do.

Mot ngudi khach co thé hoic 1a khach trong nuée, hoac la quoc té.
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Dbi véi mot khach san, viéc phan ra loai khach 1a rat quan trong vi dua vao do,
khach san co phuong thic to chic, hoat dong mot cach thich hop, dac biét la che do
hau mai doi véi tieng loai khach.

Khi chua c6 chuong trinh quan ly khach san, viéc xa ly théng tin mot don khach,
mot don vi hay moét vi khach nao do can ton rat nhiéu thoi gian.

2/ Ddi twong phong:

Nhan vién I& tan sau khi nhan khach vao phong sé theo di khach trén so d6
phong. So d6 phong la mot to giay mo ta vi tri cia ting phong trong khach san.
Phong c6 khéch s& dugc danh dau hay ghi ky hiéu. Thong tin vé khach & trong mdi
phong s& duoc ghi lai trén s6 nhat ky.

Hang ngay khéch san s& luu lai so dd phong cia mdi ngay dé lam bao céo.
Do yéu cau phai luén luén nim duoc thong tin caa tirng phong trong khéch san tai
bat cir thoi diém nao vi vay khi mot phong cd su bién dong (khach chuyén phong,
bt khéach trong phong,..) phai viét lai rat kho khan.

3/ Sur dung dich vu:

Khi khach luu tra trong khach san thuong hay st dung cac dich vy nhu: dién
thoai, fax, thué xe, massage, an, nugc uong,. . . Nhan vién khach san phai ghi nhan
lai cAc phét sinh nay dé lam béo co hay thanh tén vai khach sau nay. Théng thuong
trong mot khach san bo phéan phong (dang ky, phan phong, tra phong) do nhan vién
I& tan phu trach, con phan cung cap dich vu cho khéch lai do bo phan khac dam
trach. Cac bo phan nay tuy tach roi nhau nhung lai ¢6 quan hé rat chat ché vi dbi
tuwong phuc vu déu 1a khach thué phong.

Qua quan sat trec tiép hoat dong tai khach san, em nhan thay ton bo cac cong
viéc nhu dé cap o trén déu duoc nhap thu cong bang tay va luu tam thoi trén giay,
sau d6 méi dugc nhap roi rac vao may tinh. Cudi ngay va cudi thang, nhan vién phu
trach sir dung phan mém bang tinh Excel dé tao céc bao cao tong hop vé tai chinh va
quan tri. Vakhi can théng tin vé mot khach hang hay dich vy, viéc tim kiém thuong
rat kno khan. Két qua 1a don vi phai tén nhiéu nhan lyc va thoi gian dé cap nhat va
xtr ly dit liéu. L&nh dao don vi rat kho kiém tra va chi dao chinh xéac cac hoat dong
kinh doanh cua don vi minh.

1.2 - MUC TIEU XAY DUNG CHUONG TRINH QUAN LY
KHACH SAN
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Kinh doanh khach san gém hai hoat dong chinh 1a cho thué phong va kinh
doanh céc loai dich vu c6 lién quan. Muyc tiéu xay dung chuong trinh quan ly khach
san bao gom cac noi dung sau:

-T6 chirc thdng nhat mot he thong co sé dir lieu nham luu giir thong nhat ton bo dir
lieu vé hoat dong cua khach san nhu : khach hang, phong bc, nhitng dich vy kém
theo dé phuc vu cho cong tac quan ly.

-Tin hoc hda cong tac quan ly khach hang.

-Tin hoc hda céc qui trinh dang ky, nhan phong va quan ly phong.

-Tin hoc hda viéc cung cap cac loai dich vu cho khach.

-Tin hoc hoa viéc thanh ton cho khach.

-Téng hop va lap cac bao céo vé: thué phong, hién trang phong, cong suat budng,
doanh thu khéch san, nha hang va dich vu.

-Sir dung md hinh Server/Client dé chuyén biét hd cong viéc: chuong trinh quan Iy
Khéch san cang hiéu qua hon vi mdi Client Ia noi tiép nhan céc luong dir liéu khac
nhau twong tng vai ting phan hanh dugc giao va hon ton doc lap véi nhau trong
thao tac trong khi may chu Server Ia noi duy nhat chira co sé dir liéu do cac Client
cung cap va chiu trach nhiém xtr Iy, tong hop cac dir liéu da c6 .

Nhu vay md hinh Server/Client s& 1am cho ton bd chwong trinh vira théng nhét vira
6 su doc lap gitra tieng loai cdng viéc.

1.3- PAC TABAI TON

Nhu vay can ci vao hién trang va muc tiéu can giai quyét, chuong trinh quan ly
khach san s€ quan ly va xu ly cac nhdm thong tin nhu sau :

1/ Bdi twong quan Iy:

-Quan ly khach:

Nam duogc céc thdng tin ca nhan cua tung khéach thué phong : Ho tén, dia chi, sb
CMND. Vi khach quéc té can quan ly thém ho chiéu, quéc tich,. . .

Nam dugc cac thong tin cua ting don khach: tén don, don vi, dia chi, tel, fax, tai
khoan, ma s6 thué ciia to chic don vi d6. So lugng va chi tiét ting vi khach cua ting
don.

-Quan ly phong:

MJi phong can quan ly thong tin: s phong, loai phong, gia phong, ngay gio dang
ky, ngay gio nhan phong, ngay gio tra phong. . .

-Quan ly hang héa dich vu:

Tén hang hoa, dich vy, sé luong, gia, dic diém, noi cung cip, qué trinh thanh ton, . .
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2/ Thiét ké giao dién d@é nhap cac nghiép vu khach san sau:

a) bang ky khéach:

Khéch trugc khi thué phong déu phai 1am thu tuc ban dau 1a dang ky phong. Trong
muc nay nhan vién I& tAn s& cap nhat cac thong tin vao may tinh dé quan ly nhu sau:
-bon: ma sb don, tén don, ngay nhan phong du kién, s6 lwong phong Can thué, don
vi. Néu don vi lan dau dén thué phai nhap céc thong tin vé don vi: ma sé don vi, tén
don vi, dia chi, dién thoali,....chuong trinh cho phép truy tim mét don vi nao d6 da
ting heu tra tai khach san trude do. Thong tin chi tiét timg nguoi khéch trong don.
-Khéch: nhap tén khach, ma sé khéch, sb cmnd, dia chi, ho chiéu, qudc tich...néu l1a
khach mai. Néu 1a khéch cii, chuong trinh s& tu dong do tim thdng qua khé co thé 1a
ma sb, sb cmnd, tén, s ho chiéu caa khach.

b) Phan phong: bé tri ting vi khach vao cac phong. M&i phong ¢ thé c6 nhiéu
khéach.

¢) Thiét ké so @6 phong.

d) Quan ly phong (xem théng tin phong, doi phong, tra phong, in héa don phong).
c) Giao dién nhap cac dich vu cho khach.

e) Quan ly khach don

f) Quan ly viéc thanh ton tién phong va dich vu

g) Tim kiém cac thong tin vé khach hang va dich vu.

1.4. MO HINH QUAN LY

Do dac thu kinh doanh cua minh, khach san thuong dugc chia lam hai bo
phan : khach san va nha hang. Khach san quan ly phong va céc dich vu kém theo
nhu dién thoai, Fax, thué xe, hoi truong,. . . Nha hang dung dé quan ly céc dich vu
an ubng, giat 13, . . . Vi tri va chac nang tac nghiép cia hai bo phan trén 1a khac nhau
tuong déi 1 rét. Trong khi d6 bo phan quan Iy chung phai quan ly bao quét ton b
hoat dong cuia hai bo phan trén do d6 chuong trinh quan ly khach san duoc t6 chirc
theo m6 hinh Me — Con la thich hop.

M6 hinh nay gom c6 mot Server va 2 Client, trong d6 co so dir liéu duoc dat

tai bo phan quan ly dong vai tro nhu mot Server c6 noi dung la theo doi va tong hop
bao céo so liéu tir CSDL. Bo phan khach san 1a mot Client dung dé cap nhat khéch
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thué phong va cac dich vu lién quan. Bo phan nha hang la mot Client dung dé cap
nhat cac dich vu an uong va nha hang khéc. Gitra Server va Client dugc noi véi nhau
bang mdt mang LAN sir dung cap mang thong qua Hub trung tam.

M6 hinh quan Iy khach san qua mang dugc biéu dién nhu sau:
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CLIENT KHACH SAN
Cdp nhap dir liéu :
-Dat phong.
-Phan phong
-Nhgp dich vu khach san
-Tra phong va thanh ton, . .

SERVER

-Luwu trir CSDL cua khach san.
-Quan ly théng tin.

-Tong hop xiz 1y diz liéu do 2 Client

khach sgn va nha hang cung cdp.

-Cdp phat quyen truy cdp, . .

CLIENT NHA HANG

Cap nhap dir liéu :
- Nhdp céc dich vu nha hang
- Quan ly danh muc hang,. . .

1.5 - QUI TRINH QUAN LY NHU SAU

Khach thué phong lam thu tyc dang ky dat phong, nhan vién khach san (18
tan) can cu vao yéu cau cua khach vé loai phong, ngay bat dau thué, sé lugng phong
néu dap ung dugc thi leu vao trong may tinh. Phan nay c6 thé truy tim nhanh dugc

cac khach hang da ting luu tra tai khach san.
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Khi khach dén thué phong, néu la khach don da 1am thu tuc dat phong tur
trudc, I8 tan 1am cac thu tuc dé tiép nhan khach va phan bo phong cho tirng khach
trong don. Néu la khach 1ang lai chua dat phong trudce thi 1€ tan 1am luén thi tuc dat
phong dong thoi bo tri phong ngay cho khach. Khi phan bo vao phong phai thuc
hién cho dut diém cho ting don. Nhiéu nguoi cé thé dugce phan ciing mot phong.

Trong khi khéch luu trd, bo phan L& tan phai cap nhat tat ca cac dich vu phat
sinh caa khéach nhu : dién thoai, fax, giat i, . . .dé luu va may tinh. Bo phan nha
hang ciing s& cap nhat cac chi phi ciia khach vé: an, uéng,. . .diid liéu s& duoc luu
duy nhat trén may chi dé khi tra phong s& chi thanh tn tai quay I& tan.

Néu khach c6 yéu cau thay doi sang phong khéc (chuyen phong). Chuong
trinh phai ty dong chuyen tat ca cac dich vu phat sinh cua khach sang phong mai.

Tai bét cir thoi diem nao, néu khach yéu cau phai ligt ké tat ca cac chi phi
phat sinh ve dich vu ma khach thué phong da st dung.

Khi khach tra phong, Khach san phai liét ké tat ca cac chi phi caa khach trong
khi lyu & khéach san va in hda don tinh tién. Di voi khach vang lai, phai in ra bang
ké dich vu d& sir dung. D4i voi khach don, phai liét ké tat ca cac dich vu sir dung
chung cho ca don va caa riéng timg vi khach trong don.

Va dé chuong trinh hoat dong duoc an ton trén mang va c6 tinh bao mat,
nguoi quan tri CSDL s€ cap phat cho moi nhan vién stir dung mot tén va mat khau
khi st dung chuong trinh.

1. MO HINH HOA DU LIEU
11.1 - MO HINH QUAN NIEM DU LIEU

M6 hinh quan niém di liéu 1a sy mé ta dit liéu caa hé théng thdng tin doc 1ap
véi cac lya chon mai truong cai dat; 1a céng cu cho phép ngudi phan tich thé hién dir
liéu ciia hé théng & mic quan niém.

M6 hinh nay ciing 1a co s dé trao doi gitra ngudi phan tich va nguoi yéu cau
thiét ké hé thong.

Phuong phap MERISE sir dung mé hinh thyc thé — méi két hop.

Sau khi phan tich vé hién trang va yéu cau caa xu ly dir liéu trinh bay & phan

trén, ta thiét 1ap mo hinh quan niém dir liéu cua hé théng thong qua viéc mé ta cac
thyc thé cho tirng doi tuwong quan ly:
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11.1.1 MO TA CAC THUC THE:

KHACH HANG: thyc thé nay mo ta thdng tin ca nhan caa khach thué
phong. Mdi ngudi khach c6 mot ma sé riéng duy nhat. Mot khach hang co thé di lé
(vang lai) hay di theo d6n (c6 thé nhiéu don khac nhau) hay c6 nhiéu lan luu trd tai
khach san nhung chi c6 mot ma sb.

Khéch hang

-Ma KH
-Tén KH
-bién thoai

KHACH VN: luu thdng tin caa khach trong nuéc (khach Viét Nam).

Khach VN

-CMND

KHACH QTE : Khach thué phong néu Ia khach qudc té thi ngdi viéc luu céc
thong tin nhu mé so, ho tén con luu théng tin vé ho chicéu cua khach.

Khach QT
-S6 h¢ chicu
-Ngay cap
-Thoi han

PON VI: Mdi don vi c6 mot ma s6. Mot don vi ¢6 thé cd nhiéu don tai cac
thoi diem khac nhau.

Pon vi

-Ma don vi
-Tén don vi
-bién thoai
-Tai khoan
-M4 sb thué
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PON: Mbi lan dang ky dat phong (du la khach di le hay di theo don) déu
dugc xem la mot don. Mdi don déu c6 mot ma sé riéng dé quan ly. Nhiéu don co thé
cung mot don vi.

PON

-Ma don

-Tén Hon

-Ngay dat phong

-Ngay nhan phong

-S6 lugng phong dat

-S6 lwong khach trong don

PHONG: Danh muc céc phong cho thué cua khach san. M&i mot phong déu
c6 mot ma s6 d6 chinh la so phong thuc té cia khach san.

Phong Ma phong Loai phong
-Ma phong 101 bon
-Loai phong 102 boi

Ma s6 phong dugc tao nhur sau: so tang + s6 phong.
Vi du: phong so 10 tang 1 ¢c6 ma so phong nhu sau: 110

TINH: luu danh muyc tinh/ thanh phé chinh trong ca nudc.

Tinh Ma tinh Tinh
-Ma tinh 04 Ha noi
-Tinh 08 TPHCM

NUOC: luu danh muc cac nudc trén thé gisi. Alp dung ddi voi khéach quéc

te.
Nuwéc Ma nwéc Tén nwoc
-Mé nuédc 01 M§
-Tén nudc 84 Viét nam
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DICH VU: m6 ta danh muc céc loai dich vu ciaa khach san va nha hang nhu:
dién thoai, fax, thué xe, giat ui, an, nudc uong. . .

Dich vu Ma dv Tén dv DVT
-Ma dich vu 001 Thué xe Lan
-Tén dich vu 002 Fax Cuoc
-bVT 003 bién thoai Cuoc

LOAI DV: md ta tich chat loai dich vu caa khach san thudc loai ndo: phong,
dich vu hay nha hang.

Loai DV Ma loai Tén loai
-Ma loai PH Phong
-Tén loai DV Dich vu

NH Nha hang

DAT PHONG: Mdi khéch phai dat phong trude khi nhan phong. Méi quan hé
dat phong ding dé heu thong tin dat phong cho ting khach. Mdi ngudi khach dat
phong déu c6 mot ma dat phong. Khdng co khach dit phong nao co tring ma dat
phong. it phong thé hién mdi quan hé két hop gitra thuc thé PON, KHACH
HANG va@ SU DUNG PHONG.

bat phong Ma dp | Nhan phong
-Ma bp 111111
-Nhan phong 111112
111113
O

SU DUNG PHONG: sir dung phong dung dé luu cac khach hang thuc su
thué phong.
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Sir dung phong

-M& bp

-Ngay nhan phong
-Gio nhan phong
-Ngay tra phong
-Gio tra phong
-Gia phong

-Tra phong

SU DUNG DICH VU: Khach thué phong thuong sir dung céc dich vy cua
khach san. Méi két hop st dung dich vu dwoc sinh ra tir mdi két hop giita thuc thé
dich vu va méi quan hé sir dung phong, ding dé luu cac 1an su dung dich vu
cua tirng khach hang dang str dung phong.

S dung dich vu

-Ma sur dung dich vu
-Dién giai

-Ngay sddv

-S6 heong

-Gia

THANH TON PHONG: Thyc thé nay luu thdng tin qua trinh thanh ton tien
phong cua khach, n6 duoc sinh ra tr moi quan hé s dung phong. Khach co the
thanh ton tien phong lam nhiéu dot.

Thanh tén phong

-Ma4 thanh t6n phong
-Ngay thanh tén
-Phiéu TT

-Tién thanh tén

THANH TON DICH VU: dugc sinh ra tir moi két hop st dung dich vu,i luu
thong tin qué trinh thanh ton tien su dung dich vu.
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Thanh téon DV

-Ma4 thanh tén DV
-Ngay thanh tén
-Phiéu TT

-Tién thanh tén

11.1.2 MO HINH QUAN NIEM DU LIEU BAI TON QUAN LY KHACH SAN:

Pon vi (L) Tinh Nuwéc
Madonvi | D - ; M4 tinh -Ma nudc
-Tén don vi Tén tinh -Tén nudc
-Dién thoai
-Tai khoan (1,n) | (1,n)
-Ma s thué @ ?

(1,2) L)
(L) -cﬂ]NaE)h VN Khach QT
-So ho chieu
b-bVv -Ngay cip
// “Thoi han
(1.1)
Poan Khéach hang
-Ma doan -Ma KH
-Tén Poan (1,n) / Poan Khach \ (1.n) | -Téen KH
-Ngay dat phong -bién thoai
-Ngay nhan phong
-Slugng phong dt
-Slugng khach
‘ . Phong
Sir dung Phong “Ma phong
-Ma dat phon Doy
DPit Phong -Ngay'nt?an pﬁc‘)ng (1,n) | -Loai phong
“ME a3t phong -Gio nhan phong

-Nhan phong

Dich vu
-Ma dich vu
-Tén dich vu
-Bon vi tinh

(1,n)

1.1)

CA dung chuong trinh QLKS t

1.n)

p——————————

-Ngay tra phong
-Gio tra phong
-Gia phong

-Tra phong

Sdung dich vu

-Masddv
-Ngay sddv
-Dién giai

Ttoan phong
-M& TTPH
-Ngay TT
-Phiéu TT
-Tien TT

-M3 TTDV
-Ngay TT
Phibu TT
Tién TT

Ttoan Dvu
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11.2 - MO HINH TO CHUC DU LIEU

M6 hinh t6 chutc dir liéu cua hé théng 1a lugc d6 co so dir liéu caa hé thdng.
bay la budc trung gian chuyen doi gitra mo hinh quan niém dir liéu va mo hinh vat
ly dir liéu (m0 hinh trong may tinh), chuan bi cho cai dat hé thong.

Sau day la lugc d6 quan hé cua bai ton quan ly khéch san:

PHONG (Maphong, Loaiphong)
KHACHHANG (MaKH, TenKH, Dienthoai)

TINH (Matinh, Tentinh)
NUOC (Manuoc, Tennuoc)
DONVI (Madonvi, Tendonvi, Dienthoai, Masothue, Taikhoan,_Matinh)

DOAN_KHACH (Makh, Madoan)
DATPHONG (Madp, Makh, Madoan , nhanphong)

SUDUNGPHONG (Madp, Maphong, Ngaynp, Gionp, Ngaytp, Giotp, Giaphong,
Traphong)
THANHTOANPHONG (MaTTPH, Madp, NgayTT, PhieuTT, TienTT)

THANHTOANDYV (MaTTDV, Masddv, NgayTT, PhieuTT, TienTT)

11.3 - MO HINH VAT LY DU LIEU

M6 hinh vat ly dix liéu 1a m6 hinh ctua dit liu dugc cai dat trén may tinh duai
mot hé quan tri co s¢ dir ligu nao do6. Trong chuong trinh nay la hé quan tri CSDL
Access.
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Ung véi mdi leoc dd quan hé trong mé hinh t6 chuc dir lidu duoc cai dat
thanh mét bang dix liu co so (Table). O day ta chi trinh bay cac yeu t6 chinh cua
Table bao gom cac cot: Tén truong, kieu dir liéu, d6 I6n va rang bugc ton ven dir

liéu.

PHONG (Maphong, Loaiphong)

PHONG

Field name Data type Field size Validation Rule
Maphong (K) Text 3 Len()=3
Loaiphong Text 15

Maphong: M4 sé phong 1a s6 phong cua khach san
Loaiphong: la loai phong nhu: don, doi, dac biét, . .

KHACHHANG (MaKH, TenKH, Dienthoai)

KHACH HANG
Field name Data type Field size Validation Rule
MaKH (K) Text 12 Len()=12
TenKH Text 30
Dienthoai Text 10

Makh: Ma khéch hang c6 12 ky tu duoc tao thanh ty dong nhu sau:
Makh=Format(Date, "yy") & Format(Date, "mm") & Format(Date, "dd") &
Format(Time, "hh™) & Format(Time, "nn") & Format(Time, "'ss")

KHACH_VN

Field name Data type Field size Validation Rule
MaKH (K) Text 12 Len()=12
CMND Text 10
Matinh Text 2 Len()=12
KHACH_QT (M& KH, Sohochieu, Ngaycap, Thoihan, Manuaoc)
KHACH_QT

Field name Data type Field size Validation Rule
MaKH (K) Text 12 Len()=12
Sohochieu Text 15
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Ngaycap Date <date()
Thoihan Byte
Manuoc Text 3 Len()=3
TINH (Matinh, Tentinh)
TINH
Field name Data type Field size Validation Rule
Matinh (K) Text 2 Len()=2
Tentinh Text 20

Matinh: Ma tinh

NUOC (Manuoc, Tennuoc)

NUOC

Field name Data type Field size Validation Rule
Manuoc(K) Text 3 Len()=3
Tennuoc Text 20

Manuoc: M4 nuéc, danh sé theo thir tu chix céi cua qubc gia
Tennuoc: tén nudc hay quoc gia.

DONVI (Madonvi, Tendonvi, Dienthoai, Masothue, Taikhoan, Matinh)
DONVI

Field name Data type Field size Validation Rule
Madonvi (K) Text 12 Len()=12
Tendonvi Text 30
Dienthoai Text 10
Masothue Text 15
Taikhoan Text 12
Matinh Text 2 Len()=2

Madonvi: Ma don vi c0 12 ky tu duoc tao thanh tu dong nhu sau:
Madonvi=Format(Date, "yy") & Format(Date, "mm") & Format(Date, "dd") &
Format(Time, "hh™) & Format(Time, "nn") & Format(Time, "ss")

DOAgN

Field name Data type Field size Validation Rule
Madoan (K) Text 12 Len()=12
Tendoan Text 30
Ngaydp Date
Ngaynp Date
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SL_Phd Byte
SL_khach Byte
Madonvi Text 12

Madoan: M& dén c6 12 ky tu duoc tao thanh ty dong nhu sau:

Madoan=Format(Date, "yy") & Format(Date, "mm") & Format(Date, "dd") &
Format(Time, "hh™) & Format(Time, "nn") & Format(Time, "ss")

DOAN_KHACH (Makh, Madoan)

DOAN_KHACH

Field name Data type Field size Validation Rule
Makh (K) Text 12 Len()=12
Madoan (K) Text 12 Len()=12

DATPHONG (Madp, Makh, Madoan , nhanphong)

DATPHONG

Field name Data type Field size Validation Rule
Madp (K) Text 12 Len()=12
MaKH (K) Text 12 Len()=12
Madoan (K) Text 12 Len()=12
Nhanphong Yes/No

Madp: Ma dat phong c6 12 ky tu dugc tao thanh ty dong nhu sau:
Madp=Format(Date, "yy") & Format(Date, "mm") & Format(Date, "dd") &
Format(Time, "hh™) & Format(Time, "nn") & Format(Time, "ss")
Nhanphong: c6 gia tri la yes khi khach nhan phong.

Traphong)
SUDUNGPHONG
Field name Data type Field size Validation Rule
Madp (K) Text 12 Len()=12
Maphong Text 3 Len()=3
Ngaynp Date
Gionp Date
Ngaytp Date
Giotp Date
Giaphong Number Single
Traphong Yes/No

Madp: Ma dat phong
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Maphong: s6 phong thué

Ngaynp: Ngay nhan phong thyc té
Gionp: gio nhan phong thuc té
Ngaytp: Ngay tra phong thuc té
Gionp: gio tra phong thuc té
Traphong: co gia tri 1a Yes khi khach tra phong

THANHTOANPHONG (MaTTPH, Madp, NgayTT, PhieuTT, TienTT)

THANHTOANPHONG
Field name Data type | Field size Validation Rule
MaTTPH(K) Text 12 Len()=12
Madp (K) Text 12 Len()=12
NgayTT Date
PhieuTT Text 5
TienTT Number Single

M4 thanh ton phong c6 12 ky tu dugc tao thanh ty dong nhu sau:

M& TT phong=Format(Date, "yy") & Format(Date, "'mm") & Format(Date, "dd") &

Format(Time, "hh™) & Format(Time, "nn") & Format(Time, "'ss")

DICHVU
Field name Data type Field size Validation Rule
Madyv (K) Text 3 Len()=3
Tendv Text 20
Dvt Text 10
Maloai Text 2 Len()=2

Madv: M4 dich vy gom 3 ky tu duoc qui dinh nhu sau : 001:phong; 002:dién thoai;

003:fax, . . ..

Maloai: ma loai dich vu

LOAIDV (Maloai, Tenloai)

LOAIDV

Field name Data type Field size Validation Rule
Maloai (K) Text 2 Len()=2
Tenloai Text 20
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Maloai: Ma loai gom 2 ky tu duoc qui dinh nhu sau : PH:phong; DV:dich vy;

NH:nha hang

Tenloai: tén loai dich vu: Phong, dich vy, nha hang

SUDUNGDV
Field name Data type Field size Validation Rule
Masddv (K) Text 12 Len()=12
Madp (K) Text 12 Len()=12
Ngaysddv Date
Soluong Number Single
Dongia Number Single
Madv Text 3

Masddv: M& sir dung dv c6 12 ky tu dugc tao thanh ty dong nhu sau:
Masddv=Format(Date, "yy") & Format(Date, "mm") & Format(Date, "dd") &
Format(Time, "hh™) & Format(Time, "nn") & Format(Time, "ss")

Ngaysddv: ngay su dung dich vu.

THANHTOANDYV (MaTTDV, Masddv, NgayTT, PhieuTT, TienTT)

THANHTOANDV

Field name Data type | Field size Validation Rule
MaTTDV (K) Text 12 Len()=12
Masddv(K) Text 12 Len()=12
NgayTT Date
PhieuTT Text 5
TienTT Number Single
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111- MO HINH HOA XU LY
111.1 - MO HINH THONG LUOQNG :
Nham muc dich xé&c dinh cac ludng théng tin trao doi gitra cac bo phan trong

hé thong thong tin quan ly. ’ o
M0 hinh thong leong cua bai ton quan ly khach san dugc biéu dien nhu sau:

Khéach hang

L.

Ban giam
doc

(1)

(3)

Quan ly
Quan Iy Nha hang
phong

@ Khéch hang - Lé tan :
(1) Yéu c4u dat phong, sir dung dich vy, thanh ton tién
(2) Tra loi yéu cau dat phong, s dung dich va, thanh ton tién
@ L& tan — quan ly phong:
(3) Yéu cau giao phong cho khach.
(4) Thong bao hi¢n trang phong.
@ L& tan — quan ly nha hang:
(5) Yéu cau cung cap dich vu nha hang
(6) Thong bao tinh hinh cung cdp dich v nha hang
< Ban giam dbc — L& Tan:
(7) Yéu cau bao cao doanh thu.
(8) Tra loi yéu cau béo céo.
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111.2. MO HINH QUAN NIEM XU LY

a/ M0 hinh quan niém xu ly:

Muc dich nham x&c dinh hé théng gém nhiing chtic nang gi ? Va céc chac nang nay
lien hé véi nhau hu thé nao ? O mic nay chua quan tdm cac chac nang dé ai lam,
lam khi nao va lam & dau.

Danh séach cac cong viéc:

1. bang ky dat phong 2. Ghi thong tin khach dat phong

3. Bo tri va giao phong cho khéach 4. Ghi nhan céc dich vy khach st dung
5. Khéach tra phong 6. Thanh ton tién phong va dich vu

7. Bao cao doanh thu va quan tri

M6 hinh quan niém xir ly:

\

bang ky dat phong
Yes No

_
N

Ghi thdng tin khach

Théng béo
nhan

Thong béo
khong nhan

Yes
|
C6 thong tin
khach dat phong
1)
1)
Giao phong cho khéach
Yes No
/

rver/Client b’

Huy nhan
phong

ay dung churong trinh QLKS[thgo mé hinh

N N
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o

Thanh toan tién
Yes No

In ho& don phong
va dich vu

In théng bao
no cho khach

\

In Bao céo doanh thu

Yes No

Xay dung chirong trinh QLKS/thgo md hinh Server/Client bang Visua i
Khéng c6 doanh
Giao ban glam thu ngay
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111.3. MO HINH TO CHUC XU LY

Muc tiéu la xac dinh rd cong viéc do ai la, lam ¢ dau, lam khi nao va lam theo
phuong thirc ndo. O mc ndy cdc cdng viéc trong mé hinh quan niém xur ly dugc gan

vao tirng noi l1am viéc cu thé caa méi trudng thuc.

[11.3.1. Bang cbng viéc:

Stt Tén odng viéc Noithuchién | Phuongthiic|  Tansuét Chuky
1 bang ky dat phong Lé tan Thacdng | nhiéu lan/ngdy | 1 ngay
2 | Ghi thdng tin khach dit phong Lé tan Thacdng | nhiéu lan/ngdy | 1 ngay
3 Bo tri va giao phong cho khach Lé tan Thacdng | nhiéu laningay | 1 ngay
4 Ghi nhan cc dich vy khéch st dyng Létan,nhahang | Thicdng | nhiculan/ngay | 1 ngay
5 Khéach tra phong Khéach hang Thacdng | nhiéu laningdy | 1 ngay
6 Thanh ton tien phong va dich vy Lé tan Thacdng | nhiéu laningay | 1 ngay
7 Béo cdo doanh thu va quan tri Ban Quan ly Tu dong 1 lan/ng/thg 1 ng, thg

111.3.1. M hinh t6 chic xir ly:

M6 hinh t6 chirc xir Iy 1a mé hinh lién hon cac bién ¢, cong viéc va cac bién co,
cong viéc nay duoc dat tai vi tri lam viéc cu thé. Nhitng bien c6 khong xuat phat tir
mot noi lam viéc nao ta dat trén duwong phén cach giira hai noi lam viéc. M0 hinh to

chtrc xtr ly chuong trinh khach san.
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KHACH HANG LE TAN NHA HANG BAN QL
Yéu cau dat —
phong \
bang ky dat phong
Yes No
Thong bao /
nhan -
Khong dap
ung duoc
C6 thdng tin Ghi thdng tin khéch
khach dat phong Yes
v
Giao phong cho
khach | 3
Khéch sir dung Yes No n50do
ph \t/ phong

Xay diig chuwong trinh QLKS theo mo hinh Server,

Khéch khéng
thué phong
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Khéch yéu cau
tra phong

Xuét hoa don
phong va dich
Vu

In théng béo

KHACH HANG LE TAN NHA HANG BAN QL
Khach su
dung dich vu
KS-NH
Ghi nhan Ghi nhan
dich vu KS dich vu NH
Yes Yes

Tra phong

Yes

v

Thanh toan tién

Yes No

|

Béo céo
doanh thu
ngay

no cho khach
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KHACH HANG LE TAN NHA HANG BAN QL

A 4
In Béo céo
doanh thu

B

Khéng cé doanh
thu ngay

Giao bo phan - —

PE—
ké toan

In Béo céo
thang
Yes

In Doanh thu In Cong suét
doan, tong hop buong, danh
dt,... sach doan,...

4. MO HINH VAT LY XU LY
Tir md hinh t6 chire xir ly dé ¢, ta bién cac thi tuc chiic nang (cong viéc) tu

dong thanh cac don vi chuong trinh. Ung véi mdi don vi chuong trinh ta viét mot
dac ta chi tiet @€ chuan bi cho viéc lap trinh.
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Trong chuong trinh quan Iy khach san nay, theo céch tiép can khong gian, vi
tri 1am viéc va chic nang caa tng bo phan, chuong trinh duoc t6 chuc thanh 3
chuong trinh nho tai 3 noi: quay I8 tan, quiy nha hang va phong quan Iy chung.
Trong do co so dir ligu dat tai phong quan ly dong vai tro mot Server.

CHUONG TRINH QUAN LY KHACH SAN THEO MO HINH

CLIENT: LE TAN CLIENT: NHA @
-bang ky dat phong HANG )
-Nhap théng tin khach L . -B/céo doanh thu
-Phén phong -Nh4p dich vy nha -B/céo cong sudt buong
-Quén Iy phong hang. -B/cao téng hop khach
(chuyén phong, tra -Quan ly xuat nhap -B/keé tong hop doanh thu
phong) hang va dich vu.i -In So db phong
-Nhap dich vu KS )
H¢ thong:
-bang ky nguoi dung
-Thiét ké so d phong
-Sao luu CSDL
-Chuyén nam lam viéc
|

N— _
a) 0P Chart Thiét ké se' @6 phong : dé d& dang theo ddi khach thué phong, mai
khach san déu thé hién hién trang phong bang so d6 phong. Trong so d6 phong mdi
phong &ng vi mot nat. Phong c6 khéch thi nat s& c6 mau sang. Khi can xem théng
tin phong nao chi can nhan chudt vao phong c6 mau sang. Do ting khéach san c6
tong sé phong va su bé tri vi tri cac phong khac nhau nén s& c6 so do phong khéac
nhau. CAng viéc dau tién khi sir dung chuong trinh khach san 1a tao mot form dé
thiét ké hay b tri cac phong cho thué cia khach san theo vi tri ciia cac phong trong
khach san. Khi thiét ké xong, may sé& ty dong ghi nhé dé sir dung sau nay.
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IOP Chart S6:01
Modun : Thiét ké so do phong Ngay :01/01/2000
H¢ thong : Server Nguoi lap :ABC

Muc tiéu : Thiét ké so dd phong.

Goi boi : Main Menu (server) Goi : None
Vao : Table Phong Ra : Phong
Xul

-Tao mot Form chira khoang 150 CommandButton va cho an (Visible=false).
-Khi Load form sé& doc lan ot ting ban ghi cua Table Phong dé:

.Gan ma phong cho thugc tinh Cation cia CommandButton

.Cho thuoc tinh Visible cia CommandButton la True.
-Duing chuét di chuyén cac CommandButton téi vi tri mong mudn.
-Luu thiét ké : gan toa do left, top hién hanh cua tirng CommandButton vao ting
ban ghi tuong tng trong Table Phong.

b) I0P Chart Dt phong : modun nhap thong tin khach dat phong. Khi khach
chinh thirc dat phong, ta dung form nay dé cap nhat thong tin cho don va ting khach
trong don.

IOP Chart S6 : 02
Modun : b3t phong Ngay :01/01/2000
Hé thong : Client Lé tan Nguoi 1ap :NHLong

Muc tiéu : Nhap thong tin khach dat phong.

Goi bai : Main Menu (Client I& tan) Goi : Tim kiém khéch
Vao : Table dat phong, doan, don vi, Ra : bat phong
khéach hang
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Xt ly : Tao mot Form dat phong. Trong Form nay tao cac combo box chon don vi, tinh,
quoc tich dé cap nhap théng tin cho mét don va cac khach hang cé trong don. Méa so
don, ma dat phong, ma khach hang mai cé 12 ky tu dugc tao thanh ty dong nhu sau:

=Format(Date, "yy") & Format(Date, "mm") & Format(Date, "dd") & Format(Time, "hh") &
Format(Time, "nn") & Format(Time, "ss")

Tao mot DataGrid dé chira tam thoi danh sach cac vi khéqh di chung don. Trong Form
nay cho pheép do tim ty dong mot vi khach trong hoac ngoi nuge da duoc luu truge do
trong CSDL bang kho la CMND, s6 h¢ chiéu hay tén, tinh.

¢) IOP Chart phan phong: modun bé tri ting khach trong don vao tirng phong.

IOP Chart S6 : 03
Modun : Phan phong Ngay :01/01/2000
Hé thong : Client Lé tan Nguoi 1ap : NHLong

Muc tiéu : B tri khach vao phong.

Goi bai : Main Menu (Client 18 tan) Goi : So do phong
Vao : Table dat phong, phong, sur Ra : Bat phong, sur dung
dung phong phong

Xu ly : Trong Form nay g{Sm mot DataGrid chtra danh sach khach dat phong (ngudn lay
tir Query Datphong c6 dicu kién Nhanphong=No). Mot DataGrid chira tam cac khach
hang dugc chon ra cho mdi phong, sau mai 1an nhan phong sé& tu dong bi xo.

Mot Combo diing dé hién so phong. Khi bo tri xong phong nao thi nhiing Record duoc
chon vao cung 1 phong trong Table “Dat phong™ s& c6 Nhanphong=Yes dong thoi
Table “Su dung Phong” sé dugc thém tung ay record véi cung tuwong ttng ma dat phong.
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d) IOP Chart Phong: modun hi¢n thi thong tin caa mot phong, thuc hién céc tac
vu: nhap dich vu khéch san, chuyén va tra phong.

IOP Chart So : 04
Modun : Phong Ngay :01/01/2000
Hé thong : Client L& tan Ngudi lap : NHLong

Muc tiéu : Xem théng tin phong va nhap dv khach san, chuyén va tra phong.

Goi bai : So @6 phong Goi : So do phong

Vao : Table phong, sur dung phong, Ra : sir dung phong, su
Xit I St dung dv. . da| dung dv Mot
Data( , €O tung

vi khach hay ca phong. o
-Tao mot command button chuyén tat ca khach va dich vu tir phong nay sang phong
khac.

-Tao mot command button chuyén mét vi khach cting dich vu sang phong khéc.

-Tao mot command button thuc hién Chﬁ’C nang tra phong. ‘

-Tao muc chon in: cho pheép in riéng tién phong hoac in dich vu hoac dong thoi ca hai.

e) IOP Chart Qudn ly dén : modun quan ly dn.
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IOP Chart S6 : 05
Modun : Quan Iy don Ngay :01/01/2000
Hé thong : Server, Client Lé tan Nguoi lap :NHLong

Muc tiéu : Quan ly thdng tin don.

Goi boi : Main Menu Goi : Nhap dich vu
doan
Vao : Table doén, don Vi, khach Ra: st dung ph(‘)ng’ S
hang, s dung phong, str dung dv dung dv.
Xuly hay g va
nam can xem.

-Tao c6ng cu tim kiém mot don hay don vi nao dé.
-Tao 3 DataGrid:

.DataGrid don: chira danh sach céc don d& chon theo thoi gian:
SQLlocdoan mthang, mnam, mtendoan, mdonvi
DE.Commands.Item(*Qdoan™).CommandText =”Select From Qdoan Where

(month(ngaydknp)=mthang) and (year(ngaydknp)=mnam) and
(tendoan=mtendoan) and (tendv=mdonvi)”
Griddsdoan.DataMember = "Qdoan™
.DataGrid DSKh: chira danh sach khach cua don duoc chon
.DataGrid sddv: chtra cac dich vu da sir dung cua tiing don dugc chon.
-Tao mot command button dé in dich vu caa don
-Tao mot command button cho phép tra phong ca don
-Tao mot command button dé nhap dich vu cho ca don.

PHAN I1: NOI DUNG CHUONG TRINH

(SU DUNG NGON NGU' VISUAL BASIC)
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I-  Gigi thiéu cac nét chinh caua ngdon ngir VISUAL BASIC

Visual Basic la mot ngdn ngir thao chuong hon thién va hoat dong theo kiéu
diéu khién boi sy kién ( Event - Driven programming language ) nhung lai rat giong
ngdn ngir thao chwong c6 cau trc ( Structured programming language )

N6 cting hd tro cac cau tric :

Cau trdc IF ... THEN ... ELSE
Cac cau truc lap (Loops)
Cau trc r&nhanh ( Select Case )

Ham ( Function ) va chuong trinh con ( Subroutines )

Visual Basic dua ra phuong phap lap trinh méi, nang cao toc do lap trinh.

Ciing nhu cac ngdn ngir khac, mdi phién ban méi cua Visual Basic déu chira
dung nhiing tinh nang mai chang han Visual Basic 2.0 b6 sung cach don gian dé
diéu khién céc co so dir liéu manh nhat c6 sian, Visual Basic 4.0 bo sung thém phan
hd trg phat trién 32-bit va bat dau chuyén sang thanh mot ngdn ngir 1ap trinh hudng
dbi tuong day du, dén Visual Basic 6.0 hd tro nhiéu tinh nang manh chang han OLE
DB dé lap trinh dix liéu. Céc lap trinh vién da c6 thé dung Visual Basic 6.0 dé ty mo
rong Visual Basic .

Visual Basic c0 san cac cong cu nhu : cac hop van ban ,cac nit lénh, céc nat
tdy chon, cac hop kiém tra, cac hop liét ké, cac thanh cudn, cac hop thu muc va tap
tin ... C6 thé dung céc khung ké 6 dé quan ly dir liéu theo dang bang, lién lac véi cac
rng dung Windows khac, truy cap cac co so dir liéu goi chung la diéu khién thong
qua cong nghé OLE cua Microsoft.

Visual Basic con hd trg cho viéc lap trinh bang céach hién tat ca tinh chat cua
d6i twong mdi khi ta dinh dung dén no. Pay la diém manh cua cac ngbn ngir lap
trinh hién dai.

Cac budc thiét ké mot ung dung Visual Basic:

Xay dyung cac cira s6 ma nguoi ding sé thay.

Quyét dinh nhitng su kién ma cac diéu khién trén ctra s6 sé nhan ra.

Viét cac thu tuc sy kién cho céc sy kién do (cac tha tuc con khién cho céc thu
tuc sy kién do lam viéc ).

Céc noi dung dién ra khi (g dung dang chay :

Visual Basic giam sat cac cira so va céac diéu khién trong ting cira s6 cho tat
ca moi su kién ma tung diéu khién co thé nhan ra (cac chuyén dong chudt, cac thao
tac nhap 1én chuot, di chuyén, cac go phim...)

Khi Visual Basic phat hién mot su kién , néu khéng cé mot dap tng tao san
cho sy kién do, Visual Basic s&é xem xét ang dung dé kiém tra nguoi ding da viét
tha tuc cho su kién d6 hay chua.

Néu d4 viét rdi , Visual Basic sé& thi hanh va hinh thanh nén tha tuc su kién do
va quay trd lai bugc dau tién.
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Néu chua viét thu tuc su kién , Visual Basic s& cho su kién ké tiép roi quay vé
budc dau tién.

Cac budc nay quay vong cho dén khi tng dung két thic.

Sau khi da tim hiéu thé nao 1a hoat dong theo kicu dicu khién bai sy kién va
cac ho tro cua Visual Basic, ching ta sé thay day la mét cong cu Iap trinh dé chiu va
6 xu huéng tré thanh méi truong 1ap trinh hon hao cho nhiing nam sap t6i .

II- MO HINH CLIENT - SERVER

1/ Giéi thiéu mé hinh Client — Server :

M6 hinh Client - Server 1a mot ky thuat tinh ton, trong d6 Client don gian la
mat ddi twong can duoc phuc vy, thdng thuong 1a céc tng dung can dén dix liéu hay
dich vu tir chuwong trinh khac va Server 1a dbi twong phuc vu nhiing yéu cau do6 do
nhiéu Client goi dén.

|\/|0I khi can duoc phuc vy, Client s& tao mot cau ndi den Server va goi yéu
cau n6 can. Sau khi da dat duoc sy phuc vu, Client s& ngat cau ndi va tré vé trang
thai nhu mot chuong trinh binh thuong .
Viéc trng dung mo hinh Client - Server s& lam giam chi phi, déng thoi lam tang toc
d6, diéu nay rat can thiét trong viéc truy cap dir liéu.

2/ M6 hinh Client — Server :
Céac mo hinh can ban sau:

a) One — tier model:
M® hinh

Application Database
Programing on Disk

Chuong trinh wng dung (Application Programing) phai lam tat ca cac cong viéc nhu
thém vao, xda, cap nhat, thay doi chi muc trén dit liéu va hién thi két qua cho ngudi
dung. Boi hoi nguoi dung phai hiéu biét nhiéu vé cau tric Iénh do d6 chuong trinh
rng dung phai xt ly nhiéu cdng viéc va tré nén nang né.

b) Two — tier model
M® hinh
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Database

on Disk

Database Server

Application Programing

-Application Programing : cung cap mot giao dién than thién dé thdng qua do nguoi
ding c6 thé thuc hién céc thao tac trén dir liu ma khdng can phai biét nhiéu vé cau
trac lénh.

-Database Server : la cac Server nhu Oracle server, SQL server ... thuc hién cac yéu
cau goi t6i tir phia Application Programing thdng qua cac cau lénh SQL va tra két
qua vé cho Application Programing, Application Programing hién thi két qua cho
nguoi dung.

Ta thay, s6 luong cong viéc d4 dugc chia xé giira Application Programing va
Database Server nén nguoi dung dé su dung hon.

c) Three — tier model

M® hinh
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Client

Client

Client

Middleware
Server

Server Database
Database Server

Server |—
Database

Server Database
Database Server

M hinh 3 16p hay con goi 1a mo hinh n 16p. Trong dé lop Client la mot chuong
trinh rat nho, chi chira vira di ma dé thyc hién viéc giao tiép véi nguoi ding mot
cach than thien. M6 hinh nay con dugc goi 1a md hinh n I6p vi 16p giita bao gom
nhiéu thanh phan, mdi thanh phan c6 tac dung riéng dé trao doi véi lop Client va I6p

Server that.

3/ Truy cap dir liéu trong Visual Basic :

Data

Microsoft ‘u‘isual—Ti

Databaze Toaolz
[Dataview)

Middle Tier

ActiveX, exe
i DLL

Remoting

Microﬁnftj
Transaction
Server

Crata A-:Eess
ADO*, RDO, DAD

DCOM, Remaotable
ADO Recordsets,
Rermoting UDTs

M0 hinh minh hoa sy truy cap dir liéu trong VB

client

Crata
Source

[
|—Data

Binding

LClass Module

Cata Environment
Creatable Recordzets
ADO Data Control
Intrinsic Data Control

Xay dung chirong trinh QLKS theo md hinh Server/Client bang Visual Basic



Dé an tot nghigp 38

Trong chuong trinh quan ly khach san nay, em st dung mé hinh 3 16p véi phuong
phap truy cap ADO (ActiveX Data Object).

ADO la phuong phap truy cap dir liéu théng qua OLE DB. Dén VB 6 thi day duoc
xem nhu 1a phuong phép truy cap dir liéu chu yéu. N6 duoc ho trg manh bang cac
thanh phan mai ¢ ghi chi (OLE DB). Viéc hién thi dit liéu ciing nhu cac tap hop
két qua tra vé déu tién loi.

Céc thanh phan cua ADO:

Connection
Errors Errors
Command
Parameters Parameter
Recordset

Fields Field

4/ Céch két ni di. .,

I~ g E e

a/ Két ndi véi CSDL:
Céc budc thyc hién théng qua giao dién:

% Tai ctra 56 du an dang lam viéc vao menu Project / More ActiveX Designers. . .-
> Data Environment, hop thoai hién ra nhu sau:

% HotelMag - D ataE nvironment2 [DataEnvironment) M=l B3

sl alelr] xIE s
[ ataE nwironment2
b @.;. Connection

Connection; Connection] [not connected) 4

D3t tén cho két noi Connectiond bang cach nhan chuét vao biéu tuong
(Properties Windows), dién tén vao muc Name.
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# Chon va nhin chugt phai tal - |y

tén két ndi, chon Properties

tr menu tét khi d6 h@p PfDVidEf|Eunnecti0n|.&dvancedlﬁxll I

thOE_li Data Link Properties Select the data pou wank to connect bo:
xuat hi¢n nhu hinh bén. Tu OLE DB Froviderls)
day ta chon mot trong céc MicTosoft Jet 3 51 OLE DB Provider

iA A A ~ Microzoft Jet 4.0 OLE DB Provvider
k'IAGU CU{]g Cap Sy truy Cap d,u Microzoft OLE DB Provider for Internet Publishing
ligu dén cac CSDL khac Microsaft OLE DB Provider for ODBC Drivers
nhau. Dé két n6| véi CSDL Microgzoft OLE DB Provider for OLAP Services

. Microgoft OLE DB Provider for Oracle
Microsoft Access 97 ta ChQn Microzoft OLE DB Provider for SOL Server
Microsoft Jet 3.51 OLE DB Microzoft OLE DB Simple Provider
. N z M5 Remaote

Provider va nhan Next>>. MSD ataShape

& Hop thoai tiép theo hién ra
dé ta cung cap duong dan va
tén cua CSDL mudn két ndi.
Néu CSDL dit tai may khac
thi duong dan xac dinh nhu

Sau: Mest > |

\\<Tén may chiza

CSDL>\<Puong ddn><tén 0k | _ Cancel | Heb |
CSDL>

Provider Connection I.-’-'«dvancedl All I

Specify the following to connect to Access data:

1. Select or enter a databasze name:

C:5HotelMaghksdata mdb [

2. Enter information to log on to the database:
|zer name; I.ﬁ.dmiri

Basawond: |

W Blank pazsword [ Allow saving password

Tezt Connection |

Ok, I Cancel | Help |
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Pé kiém tra viéc két ndi tgi CSDL c6 thanh cong hay khdng ta nhan vao nat Test
Connection. Néu thdng bao hién ra “Test Connection succeeded” la ta da ket noi
dugc, nguoc lai ta phai kiém tra xem duong dan va tén CSDL da nhap dang chua.

Truong hop CSDL duoc bao vé bang mat khau, dé truy cap duoc ta phai thuc hién
nhu sau:
-Tu hop thoai Data Link Properties vao Tab All.
-Chon dong Jet OLEDB: Database Password rdi nhan nit Edit Value...
-Cung cap mat khau caa CSDL tai muc Property Value roi nhan OK dé hon
thanh.

b/ Dbi tuong Command :

Déi twong Command la thanh phan rat quan trong cia ADO. NG cho phép
dinh nghia mét recordset duoc lay tir cac Table/Query trong mot Database hay tir
cau lénh SQL. Pé tao mot command tir Deconnect, ta chon biéu tuong Add
Command tir hop thoai DE(Data Environment), hop thoai xuét hién nhu hinh dudi:

-Command Name: dat tén cho Command
-Connection: chon két noi cho Command
-Source of Data: nguon diz liéu, c6 thé la:

.Database Object: chon doi twong CSDL, c6 thé la table, view (query) hay

mot thu tuc.

.SQL Statement: xay dung céau Iénh SQL

Khachhang Properties E |

General | F'arametersl Helatinnl Gmupingl .ﬁ.ggregatesl .ﬂ.dvancedl

Command M anme; IKhachhang Connection; IDI:Dnnecl vI

—Source of Data

/ ¥ Databaze Object: ITaI:uIe j
Dinh nghia mét command > Object Mame: IKhachhang j
tén Khachhang su dung
nguon dir liéu tr mot | | SOL Statement: SHEnTe
Table tén Khachhang

N

OF. I Cancel e 1 Help
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Qsudungphong Properhies E |

inh nghia mét command
tén Qsudungphong tir cau
lénh SQL sir dung ngudn
dir liéu 1a Query
Qsudungphong co6 tham
s6 di kem.

-

neral | F'arametersl Helatiu:unl Gru:uupingl .ﬁ.ggregatesl .ﬁ.dvancedl

omrnand Hame: |Dsudungphnng Lonnection: |DI:|:|nneu:t j

Source of Data

" Database Object; I j

Object Mame: I j

+ SOL Statement: SCIL Builder... |

FParameters mzph test;
Select ® From QSudungphong
W here maphong=maph

OE. I Cancel | i | Help |

Khi dinh nghia mot Command ¢ sir dung céu Iénh SQL, ta ¢6 thé sir dung tham s6
(parameters) d@é truyen gia tri cho Command x ly.

Ngbi ra trong Command ta c6 thé thiét 1ap méi quan hé méi, nhém thudc tinh va dic
biét tao ra cAc Command con (child command) cua no.
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I11- Giao dién — M4 lénh (Code) ciia mdt sé modun trong
chwong trinh QLKS

1. Form thiét ké — bé tri so' dd phong

#'Bd tii so dd phang - [O] %

Thiét ké - b tri s da phong yesss M |

202 203 | 204 | 205 | 206 301 | 302 303 304 | 305 306 | 307 |

308 | 401 | 02 |

= Ma lénh:

Dim cmdso As Integer
Private Sub cmdluu_Click()
Dimi
With DE.rsPhong
.Open
If .RecordCount >0 Then
i=1
.MoveFirst
Do While Not (.EOF)
If cmdphong(i).Visible Then
.Fields("x") = cmdphong(i).Left
.Fields("y") = cmdphong(i). Top
.MoveNext
i=i+1
End If
Loop
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End If

.Close

End With
End Sub

Private Sub cmdphong_Click(Index As Integer)
cmdso = Index
End Sub

Private Sub Form_Load()
cmdso =1
Dimi
With DE.rsPhong
.Open
If .RecordCount >0 Then
i=1
.MoveFirst
Do While Not (.EOF)
cmdphong(i).Visible = True
cmdphong(i).Caption = .Fields("maphong")

.MoveNext
izi+1
Loop
End If
.Close
End With

End Sub

Private Sub Form_MouseDown(Button As Integer, Shift As Integer, X As Single, Y As
Single)

cmdphong(cmdso).Move X, Y
End Sub

Private Sub Form_MouseMove(Button As Integer, Shift As Integer, X As Single, Y As
Single)

txtxy. Text=X&"" &Y
End Sub

2. Form bé tri (giao) phong cho khéach:
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. Phan bd phong

Bo tri phong cho khach

Danh sach Khach dat phon

Tén Khach hang Boan Mgéay nhén
“&n Hodl Tharm quan 1 16/08/03
Trén A Tham quan 1 15/08/03
BuiC Tham quan 1 16/08/03

[4] |

MNody nhan phang Gid nhén phang
\ 15/08/03 \ \09:05:10 PM\

STT Tén Khach hang | 5& cMND
1 Wan Hoai 22
2 TranA 33333
[« | v
Séphong  Giaphong
201 'I | 25000d| Mhan phbngi
Sodd Cu
phang Bang

= Ma lénh:

Dimi

Private Sub cmdbot_Click()
With DE.rsTmp_chonph
If .RecordCount > 0 Then

.Delete
i=i-1
End If
End With
End Sub

Private Sub cmdcat_Click()

Unload Me
End Sub

Private Sub Cmdnhanphong_Click()

Dim madp

With DE.rsTmp_chonph
If .RecordCount > 0 Then
i=0
.MoveFirst
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Do While Not (.EOF)
madp = .Fields("madp")
'Update [nhan phong]=yes cua Query dat phong
With DE.rsQdatphong
If .RecordCount >0 Then
.MoveFirst
Do While Not (.EOF)
If .Fields("madp") = madp Then
.Fields("nhanphong™).Value = 1
Exit Do
Else
.MoveNext
End If
Loop
End If
End With

'Update table su dung phong
With DE.rsSudungphong
.Open
AddNew
Fields("madp™) = madp
Fields("maphong") = Dchophong. Text
Fields("ngaynp™) = txtngaynhan.Text
Fields("gionp") = txtgionhan.Text
Fields("giaphong") = txtgiaphong. Text
.Update
.Close
End With
.Delete
.MoveNext
Loop
End If
End With
DE.rsQdatphong.Requery
Griddp.DataMember = "Qdatphong"
Griddp.Refresh

'Update table phong
With DE.rsPhong
.MoveFirst
Do While Not (.EOF)
If .Fields("maphong") = Dcbophong.Text Then
Fields("CK") =1
End If
.MoveNext
Loop
End With
End Sub

Private Sub Cmdsodo_Click()
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openphong = True

Load frmsodoph

frmsodoph.Show
End Sub

Private Sub cmdthem_Click()
Dim madp
If DE.rsQdatphong.RecordCount > 0 Then
madp = Griddp.Columns(4)
With DE.rsTmp_chonph
If .RecordCount > 0 Then
.MoveFirst
Do While Not (.EOF)
If .Fields("madp") = madp Then
MsgBox "§: chan kh_ch nuy rai", vbCritical, ™
Exit Sub
Else
.MoveNext
End If
Loop
End If
i=i+1
AddNew
Fields("stt™) = i
Fields("tenkh™) = Griddp.Columns(0)
Fields("CMND") = Griddp.Columns(3)
Fields("madp™) = Griddp.Columns(4)
End With
End If
End Sub

Private Sub Dchophong_LostFocus()
Dim tim As Boolean
tim = False
With DE.rsPhong
.MoveFirst
Do While Not (.EOF)
If .Fields("maphong") = Dcbophong.Text Then
tim = True
Exit Do
Else
.MoveNext
End If
Loop
If Not tim Then
MsgBox "Kh«ng ca phfing npy", vbCritical, "L-u y"
Dcbophong.SetFocus
End If
End With
End Sub
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Private Sub Form_Load()
txtngaynhan.Text = Date
txtgionhan.Text = Time
i=0

End Sub

Private Sub gridchon_Click()
cmdbot.Enabled = True
End Sub

Private Sub Griddp_Click()
cmdthem.Enabled = True
End Sub

Private Sub txtgionhan_Click()
txtgionhan.Text = Time
End Sub

Private Sub txtgionhan_LostFocus()
If Not IsDate(txtgionhan.Text) Then
MsgBox "NhEp gié sai", vbCritical, "L-u y"
txtgionhan.SetFocus
End If
End Sub

Private Sub txtngaynhan_Click()
txtngaynhan.Text = Date
End Sub

Private Sub txtngaynhan_LostFocus()
If Not IsDate(txtngaynhan.Text) Then
MsgBox "NhEp nguy sai", vbCritical, "L-u "
txtngaynhan.SetFocus
End If
End Sub

3. Form théng tin phong:
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LW 201

~ TénKhach hang CMMDHC il TenBoan [Tham quan 1 - Cy B
YWan Hodi 2z
Trén A 33933 - D!El chi |TPHC|\-‘1
ﬁ Moy dén | 15/08/03 Migay ira I
= Gigden | 09:07:26 PM Gidtrd |
My Dichwvu Dién Gidi SL DonGia
15/08/03 B ] | Nnap | |
: : s = T = 7 Ehanin
g Dichwu | BNVT Dign gial SL [Blon gig) Thanh tigén TénkH N
p [15/08/03(Giat 13 b |t 1.0 5.000 5.000 &n Hodi & Toanbd
15/08/03| Thué xe lan  [¥e Camry dch 1.0 300.000 300.000 Trén A ' Phang
* o
Dnch wu

=]
InHaa dan
|« | 2 R —
Chon phang =
I 'I Béng

Trd phing

Chuyén
Khach

Chuwén
Fhang

= Ma lénh:

Dim st, sdnut As Boolean
Dim timsp As Boolean

Private Sub cmdcat_Click()
openphong = True
Unload Me
If sdnut Then

Unload frmsodoph
Load frmsodoph
frmsodoph.Show
End If
End Sub

Private Sub cmdchuyenkh_Click()
If MsgBox("C6 chuyén khach nay sang phong khac khong?", vbYesNo, "Chuyén
khach", 0, 0) = vbYes Then
If timsp And (Dcbsoph.Text <> ") And (txttenkh.Text <>"") Then
sdnut = True
With DE.rsChuyentraphong
.Open
.MoveFirst
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Do While Not (.EOF)
If (.Fields("maphong™) = Ibsp.Caption) And (.Fields("madp") = txtmadp.Text)
Then
.Fields("maphong") = Dcbsoph.Text
.Update
Exit Do
Else
.MoveNext
End If
Loop
.Close
End With

'Update table phong, danh dau phong cé khéach
With DE.rsPhong
.MoveFirst
Do While Not (.EOF)
If .Fields("maphong") = Dcbsoph.Text Then
Fields("CK") = 1
Exit Do
Else
.MoveNext
End If
Loop
End With

fgrid.Col = 1: fgrid. Text = ™"
fgrid.Col = 2: fgrid. Text = ™"
Else
MsgBox "Khdng chuyén duoc, hdy kiém tra lai", vbCritical, "Luu y"
End If
End If
End Sub

Private Sub cmdchuyenphong_Click()
If timsp And (Dcbsoph.Text <> ") Then
sdnut = True
DE.Qsudungphong (Dcbsoph.Text)
If DE.rsQsudungphong.RecordCount > 0 Then
DE.rsQsudungphong.Close
If MsgBox("Phong nay d4 cé khach, ¢ chuyén sang khdng?", vbYesNo, "Chuyén
phong", 0, 0) = vbYes Then
Chuyenphong
End If
Else
DE.rsQsudungphong.Close
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Chuyenphong
End If
Else
MsgBox "Khéng cé phong nay", vbCritical, "L-u y"
End If
End Sub

Private Sub cmdInhd_Click()
Dim tde, mtenkh
tde = " Chi tiét HS don phong " & lbsp.Caption
If Optall Then
Imgtim_Click
End If
If optph Then
mtenkh = "%" + txttenkh. Text + "%"
SQLph sophong, mtenkh
DE.Commands.Item(*Qsudungdv").CommandText = st
Gridsddv.DataMember = "Qsudungdv"
DE.rsQsudungdv.Close
End If
If optdv Then
mtenkh = "%" + txttenkh. Text + "%"
SQLdv sophong, mtenkh
DE.Commands.Item(*Qsudungdv").CommandText = st
Gridsddv.DataMember = "Qsudungdv"
DE.rsQsudungdv.Close
End If
rpthdphong.Title = tde
rpthdphong.Show
End Sub

Private Sub cmdnhapdv_Click()
‘Update table su dung dv
If txtmadp.Text <> """ Then
With DE.rsSudungdv
.Open
AddNew
.Fields("masddv") = Format(Date, "yy") & Format(Date, "mm") & Format(Date,
"dd") & Format(Time, "hh") & Format(Time, "nn") & Format(Time, "ss")
.Fields("ngaysddv") = txtngay. Text
.Fields("madp") = txtmadp.Text
.Fields("madv") = txtmadv.Text
.Fields("diengiai") = txtdiengiai. Text
.Fields("soluong") = Val(txtsl.Text)
.Fields("dongia") = Val(txtdongia.Text)
.Update
.Close
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End With
Imgtim_Click
Else
MsgBox "Chua chon khéach", vbCritical, "Luu y"
End If

End Sub

Private Sub cmdtraphong_Click()
If MsgBox("Co tra phong nay khéng?", vbYesNo, "Tra phRng", 0, 0) = vbYes Then
‘Update table phong
sdnut = True
With DE.rsPhong
.MoveFirst
Do While Not (.EOF)
If .Fields("maphong™) = sophong Then
.Fields("CK") =0
Exit Do
Else
.MoveNext
End If
Loop
End With

With DE.rsChuyentraphong
.Open
.MoveFirst
Do While Not (.EOF)

If .Fields("maphong") = Ibsp.Caption Then
.Fields("ngaytp") = txtngaytra. Text
.Fields("giotp") = txtgiotra. Text
.Fields("traphong") = 1

End If

.MoveNext

Loop
.Close
End With
cmdcat_Click
End If
End Sub

Private Sub cmdxoa_Click()
Dim masddv
masddv = Gridsddv.Columns(8)
With DE.rsSudungdv
.Open
.MoveFirst
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Do While Not (.EOF)
If .Fields("masddv") = masddv Then
.Delete
Exit Do
Else
.MoveNext
End If
Loop
.Close
End With
Imgtim_Click
End Sub

Private Sub Dcbdv_LostFocus()
Dim tim As Boolean
tim = False
With DE.rsDichvu
.MoveFirst
Do While Not (.EOF)
If (.Fields("tendv") = Dcbdv.Text) Or (Dcbdv.Text = ") Then
txtmadv.Text = .Fields("madv")
tim = True
Exit Do
Else
.MoveNext
End If
Loop
If Not tim Then
MsgBox "Khéng cd dv nay", vbCritical, "L-u y"
Dcbdv.SetFocus
End If
End With
End Sub

Private Sub Dcbsoph_Click(Area As Integer)
cmdchuyenphong.Enabled = True
cmdchuyenkh.Enabled = True

End Sub

Private Sub Dcbsoph_LostFocus()
timsp = False
With DE.rsPhong
.MoveFirst
Do While Not (.EOF)
If (.Fields("maphong™) = Dcbsoph.Text) Or (Dcbsoph.Text ="") Then
timsp = True
Exit Do
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Else
.MoveNext
End If
Loop
If Not timsp Then
MsgBox "Khéng cé phong nay", vbCritical, "L-u y"
Dcbsoph.SetFocus
End If
End With
End Sub

Private Sub fgrid_Click()
fgrid.Col =1
txttenkh.Text = fgrid. Text
fgrid.Col =3
txtmadp.Text = fgrid. Text

End Sub

Private Sub Form_Load()
Dimi, j
sdnut = False
txtngay.Text = Date
Ibsp.Caption = sophong
fgrid.Row =0
fgrid.ColWidth(0) = 0:
fgrid.ColWidth(1) = 2500: fgrid.Col = 1: fgrid. Text = " Tén Khéch hang"
fgrid.ColWidth(2) = 1300: fgrid.Col = 2: fgrid. Text = "CMND/HC"
i=1
With DE.rsQsudungphong
.MoveFirst
txttendoan.Text = .Fields("tendoan") & " - " & .Fields(“tendonvi")
If .Fields("tentinh™) <> "" Then
txtdiachi. Text = .Fields("tentinh")
Else
txtdiachi. Text=""
End If
txtngaynp.Text = .Fields("ngaynp")
txtgionp.Text = .Fields("gionp")
Do While Not (.EOF)
fgrid.Row =i
fgrid.Col = 1: fgrid. Text = .Fields("tenkh™)
fgrid.Col = 2: fgrid.Text = .Fields(*cmnd")
fgrid.Col = 3: fgrid. Text = .Fields(*madp")
.MoveNext
=i+l
Loop
.Close
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End With

'Lay thdng tin vé& str dung dich vu
Imgtim_Click

End Sub

Public Sub SQLsddv(soph, mtenkh)
st=""
st = st + "Select *"
st = st + " From Qsudungdv"
st = st + " Where maphong Like " + ™" + soph + """
st = st + "and tenkh Like " + ™" + mtenkh + """
End Sub

Public Sub SQLdv(soph, mtenkh)
st=""
st = st + "Select *"
st = st+ " From Qsudungdv"
st = st + " Where maphong Like " + """ + soph + """
st =st+ " and tenkh Like " + """ + mtenkh + """
st=st+"and tendv <>" + """ + "PhBng" + """

End Sub

Public Sub SQLph(soph, mtenkh)

st=""

st = st + "Select *"

st = st + " From Qsudungdv"

st = st + " Where maphong Like " + """ + soph + """

st =st+ " and tenkh Like " + """ + mtenkh + """

st =st+"and tendv Like " + """ +"PhBng" + """
End Sub

Private Sub Gridsddv_Click()
cmdxoa.Enabled = True
End Sub

Private Sub imghien_Click()
txttenkh. Text = ™"
Imgtim_Click

End Sub

Private Sub Imgtim_Click()

Dim mtenkh
mtenkh = "%" + txttenkh. Text + "%"
SQLsddv sophong, mtenkh
DE.Commands.Item("Qsudungdv").CommandText = st
Gridsddv.DataMember = "Qsudungdv"
DE.rsQsudungdv.Close
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End Sub

Public Sub Chuyenphong()
‘Update table phong
With DE.rsPhong
.MoveFirst
Do While Not (.EOF)
If .Fields("maphong") = Dcbsoph.Text Then
Fields("CK") =1
End If
If .Fields("maphong") = Ibsp.Caption Then
.Fields("CK") =0
End If
.MoveNext
Loop
End With

With DE.rsChuyentraphong
.Open
.MoveFirst
Do While Not (.EOF)
If .Fields("maphong") = Ibsp.Caption Then
.Fields("maphong") = Dcbsoph.Text
End If
.MoveNext
Loop
.Close
End With
Ibsp.Caption = Dcbsoph. Text
End Sub

Private Sub txtdongia_LostFocus()
If Not IsNumeric(txtdongia. Text) Then
MsgBox "Nhap sai kiéu di liéu", vbCritical, "Luu y"
txtdongia.SetFocus
End If
End Sub

Private Sub txtgiotra_Click()
txtgiotra. Text = Time
End Sub

Private Sub txtgiotra_LostFocus()
If Not IsDate(txtgiotra. Text) Then
MsgBox "Nhap gio sai”, vbCritical, "Luu y"
txtgiotra.SetFocus
End If
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End Sub

Private Sub txtngay_Click()
txtngay.Text = Date
End Sub

Private Sub txtngaytra_Click()
txtngaytra. Text = Date
End Sub

Private Sub txtngaytra_LostFocus()
If Not IsDate(txtngaytra. Text) Then
MsgBox "Nhap ngay sai", vbCritical, "Luu y"
txtngaytra.SetFocus
End If
End Sub

Private Sub txtsl_LostFocus()
If Not IsNumeric(txtsl. Text) Then
MsgBox "Nhap s lrong khdng dung kiéu", vbCritical, "Luu y"
txtsl.SetFocus
End If
End Sub

PHAN IV : KET LUAN - HUONG PHAT
TRIEN

.  KET LUAN

Bang viéc xay dung chuong trinh Quan Ly Khéch san theo md hinh
Server/Client, s& gilp cho cac bo phan nhu I8 tan, nha hang ty dong hoa phan Ién
cong viéc cua minh, 1am ting nang suat va hiéu qua cong viéc. Trén co sé do gilp
ban giam dbc nhanh chong kiém tra, tong hop, lay két qua dé nam bat duoc dién
bién khach hang, kha niang dap ng nhu cau tir d6 dé ra cac quyét dinh, phuong én
kinh doanh kip thoi nhat.

Tom lai, nho sy huéng dan nhiét tinh cua thay Nguyén Hiru Trong va su ¢
gang cua ban than, chuong trinh Quan Ly Khach san ¢ trén dugc hon thanh, twong
d6i dap ung duoc nhu cau cap nhat, truy van théng tin nhanh chong va giai quyét
dugc viéc to chirc nhat quan co sé dir liéu trong luu trir thong tin. Tuy nhién chuong
trinh van con nhuoc diém , thiéu s6t can dugc hon thién trong thoi gian téi. Em rat
mong nhan duoc sy gop Y caa cac Thay CO va cac ban quan tam dén van dé nay.
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II. HUONG PHAT TRIEN

Ngoi viéc tiép tuc nang cip va hon thién chuong trinh Quan Ly Khéch san
hién nay. Trong huéng t6i, chuong trinh Quan Ly Khach san s& duoc bo sung dé két
ndi ty dong hoac ban ty dong véi chuong trinh ké tén caa Khach san vi nhu hién
nay chua lién két dugc. Ngoi ra chuong trinh s& xay dyng thém phan quan Iy co s&
vat chat, quan Iy qui trinh phuc vu budng, phong cia Khéch san, quan ly cong tac

nhap xuat hang caa bo phan Nha hang.

MOT SO BIEU MAU IN RA GIAY CUA CHUONG TRINH

QUAN LY KHACH SAN

1. Bang ké str dung dich vu va nha hang cua khach cho tirng phong:

BANG KE DICH VU PA SU DUNG

Phong:.................. 0 |
Ngay nhan phong:...............cc....... Ngay tra:....................

Stt | Ngaysd | Giosd | Ténkhach | Téndichvu | SL Pongia | Thanh tién
1 | 10/06/03 | 17:10 | Nguyén V/ A Giat ai 1 2000 2000
2 | 12/06/03 | 8:12 | Lé buc Binh | Aénsang 1 3000 3000
3 | 12/06/03 | 14:30 | Lé bc Binh Thué xe 1 3000 3000

Cong 8000
Phi dich vu (5%) 400
Thué VAT (10%) 880
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Cgng tién phdi trd |

9280 |

Lé Tan

, Ngay in: 10:30:25am, 20/05/2003
2. Bang ké chi tiet str dung dich vu va nha hang mét don:

BANG KE DICH VU PA SU DUNG

Stt | Ngaysd | Giosd | SP | Ténkhach | Téndichvu | SL | Pongid | Thanh tién
1 | 100603 | 1710 | 101 | Nguy¥nV/A Giatui 1 2000 2000
2 | 12/06/03 812 102 | LébacBinh Aénsing 1 3000 3000
3 | 1206003 | 1430 | 102 | LéPuacBinmh Thuéxe 1 3000 3000
Cong 8000

Phi dich vu (5%) 400

Thue VAT (10%) 880

Cong tién phai tra 9280

Lé Tan
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] . ’ .7 ‘Nogay in: 10:30:25am, 20/05/2003
3. Bao cao cdng suat buong: thong ké tong so khach, ti I¢ tiung loai khach va
cong suat buong cua tirng ngay trong thang theo bang:

BAO CAO CONG SUAT BUONG THANG : MM/20YY

Téng Phan loai khéach Cong
Ngay ) Pon Ving lai Trong nwéc Quécté | suitbuong
Khach Sk % Sk % Sk % Sk % Sp %
1 40 30 75 10 25 40 100 0 0 25 60
2 35 30 60

30

31

TC

4. Téng hop doanh thu: phong, nha hang, dich vu cua tirng ngay trong
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thang.

BAO CAO TONG HQP DOANH THU THANG : MM/20YY

NGAY KHACH SAN NHA HANG DICH VU CONG

B WD

30
31

Cong

5. B&o cao tong hop khéch theo tirng don: thé hién doanh thu cua tirng don
trong thang.
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BAO CAO TONG HQP DOANH THU THANG : MM/20YY
KHACH DPON

Pon Ngay Doanh thu
vi | Nhan | Tra | Khachsan | Nha hang | Dich vu

stt Tén don

WIN|F-

Tong cgng:

d/ In bang ké chi tiét cho tung loai dich vu: liét ké ting loai dich vu d& ban trong
thang theo bang sau:

BANG KE CHI TIET DOANH THU
(Tir ngay dén ngay)
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TEN DICH VU:

Ngay Dich vu Dién giai Pvt | Sélwong | Pongia | Thanh tién
1/5/03
1/5/03
2/5/03
Tong cong:
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