LOI MO DAU

Tir nhitng nim 86 khi nudc ta chuyén dbi co ché thi truong tir tip trung
quan liéu bao cdp sang co ché thi trudng mé cira ty do canh tranh thi d3 c6
nhidu thanh tyu 16n trong kinh té. Mot s& nganh nghé trudc diy khéng hé
duge chi trong phét trién, thdm chi hoan toan khong hé c6 thi nay din tré
thanh linh virc dugc nhidu ngudi quan tdm va phat trién nhanh chéng. Quang
c4o0 12 mot trong nhitng nganh nhu vdy. Néu nhu trudc diy rat nhidu doanh
nghiép khong hé quan tim dén quang cdo cho san phim cia doanh nghiép
minh, thdm chi nhiéu doanh nghiép cdn quan niém sai 14m ring quang céo chi
1am ting thém chi phi din dén ning cao gi4 thanh va gidm lwrong sian phim
ban ra duwgc ma khdng nhin ra nhiing lgi ich to 16n cia quang cdo mang lai.
Tuy nhién trén da phat trién huéng ra thé gidi, hoc tip céc nude tién tién va
trong qué trinh toan ciu hod nhin nhin vé quing cdo d3 thay d6i, nhu ciu
quang c4o trong nuée ting vot va van dang tiép tuc ting véi tée d6 cao. Theo
két qua diéu tra nghién ctru ciia Ban t6 chitc Hang Viét Nam chét lwong cao
vé thong tin d3 cho thiy quang c4o 13 kénh thong tin c¢6 anh huéng nhidu nhét
dén quyét dinh mua hang cta ngudi tiéu ding (38,44%). Nganh nghé quang
céo trong nude da bit diu duge chil ¥ va phat trién nhung van con rit non tré
s0 v6i cac nude tién tién trong khu virc va trén thé gidi, nhit 13 hinh thirc
quang cdo qua mang 13 mét hinh thirc vin con méi mé di vai ca ngudi tidu
dung 13n doanh nghiép. Lgi thé v& cong nghé hién dai d3 khién viéc truyén ba
thong tin thwong mai trén Internet ngdy cang phd bién véi hinh thiic rat da
dang. C6 nhiéu Iy do dé ngudi ta hwa chon quéng cdo trén mang. Trudc hét 13
vu diém khong gidi han vé thoi gian, dia Iy va nhét 13 dung lwong. Hon nira
Internet 13 mang toan ciu, vi thé ma nhitng gi né chuyén tai khip noi trén thé
gidi vao bit ky lic ndo. So vé6i cic phuong tién thong tin dai ching khac nhu
béo gidy, dai phat thanh, truyén hinh... thi lvong thong tin quang cdo trén
mang 13 v6 han. Trong khi truyén hinh giéi han 30 gidy/clip quang cdo hoic
v6i bio gidy, nhidu nhit ciing chi chiém chd dugc 1 trang véi tin suét 1 1an
xuit hién/sé thi website c6 thé "ting" ban khong gian chita dung thong tin bat
tan theo y mudn.

Khong thé khong nhic dén mot thé manh khic clia quang cdo truc tuyén
13 chi phi ré. D4y 12 mét trong nhitng hinh thirc marketing rit hiéu qua song &
nudc ta mGi dang bit diu nhen nhom phét trién va nhidu ngudi vin chua that
hiéu r5 vé hinh thitc quang cdo ndy. Vi vy em chon d& tai Quéang cio qua
mang dé tim hiéu r5 hon v& vin @& ndy va danh gia dnh huong hién nay cia
n6 d6i véi cac quyét dinh mua sim coa giGi tré.



NOI DUNG

I. Vin d@ quing cio qua mang
1. Website quang cao

Déi véi céc nudc tién tién, phat trién thi moi ngudi déu nhin thiy Internet
1a mot cong cu quan trong cia doanh nghi€p. Website 1a mét dia chi rat tot dé
doanh nghiép tw gidi thigu vé minh va thuén loi cho viéc cAp nhét _thong tin
ma khéng t6n qua nhiéu chi phi cho viée xay dyng cling nhu thay dbi nhu d6i
vGi cac phuong ti€n quang cdo khac. Ngoai ra sO lugng ngudi truy cép
Internet 13 rat 1én va mdi ngdy mot gia ting, vi vy néu ban biét cach thu hat
v6i mot trang Web hip dan thi s6 lwong ngudi ma ban cé thé truyén tai thong
tin dén 13 rit 16n. VA ciing nhu moi kénh quang céo khac thanh cong cua
quang cdo tim kiém 12 dya vao sy cin béng gita chi phi va sb luong, va ¢ day
loi ich cua viéc phat trién trang Web dugc dénh gia dwa trén mot sb yeu t6
nhu: s§ lwgng khéach hang truy cip Web, mat do truy cip Web, mirc dd giam
chi phi tiép thi quang co... V4y lam thé nio dé trang Web clia doanh nghiép
minh c6 strc hip din va 16i cudn, va quan trong nhét 13 truyén tii duoc diy da
thong tin v& san phdm ctia doanh nghiép minh t&i khich hang.

1.1. Mt s6 yéu 6 chinh ciia mjt website dwore thiét ké tot

Trong Website clia minh chéc chin doanh nghiép phai thé hién duoc tén,
logo biéu twong cua doanh nghiép minh. T1ep theo 13 mét s§ chirc ning cla
trang Web nhu trang cht, tim kiém, so dd site, Weblinhks, li€n hé va chirc
ning chuyén déi ng6n ngir, co day du thong tin vé doanh nghiép, san pham
cia doanh nghiép dé nguoi ding co thé dé& dang tim thdy nhiing théng tin can
tim hiéu, thé hién cic thong tin vé sén pham nhu hinh &nh, chét Iugng, tinh
nang, gia ca,... Ngoai ra dé trang Web hoat dong c6 hiéu qua hon doanh
nghiép can pha1 cha ¥ dén:

- Pua tén cua trang Web nim trong nhiing vi tri diu ca cong cu tim
kiém. Nhitng nguoi tim kiém san phdm va dich vy cua doanh nghiép trén
Internet chinh la nhitng khach hang tiém niing nhit. Vi vy, chinh cc cong cu
tim kiém 13 noi dem lai ngudn khach hang to 16n khong ngo. Néu 'khong co
thir hang cao hodc t€ hon 13 khong xuit hién trong két qua tim kiém, doanh
nghiép d3 bé phi ngudn khich hang 16n nhit ciia minh. Phin 1é6n moi ngudi
déu ngung tim kiém néu ho khéng tim thiy diéu minh muén trong 3 trang dau
liét ké két - qud tim k1em chinh vi vy, website can phai xép hang it nhat trong
3 trang diu, va xép hang cang cao cang t6t. Cac trang Web duogc sép xép
trong céc cong cu tim kiém theo nhiéu cach khac nhau nhung nhin chung céch
sip xép ndo ciing phan 4nh dwgc ndi dung vin ban nhitng trang chinh ctia mot
website. Mot cong cu tim kiém chii ¢ nhidu nhét thuong 1a su két hop véi
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trang Web, hodc trén dau d& mot trang Web hodc co tir ndm trong mot vai
tram ky tyr ddu tién ctia mot trang va cudi ciing ching dua ra tir co s& dit lidu
cia minh mdt danh siach c6 thlr ty cac trang Web phu hop véi cac tir hodc
cum tir tim kiém ma ngudi str dung d3.ding dé tim kiém. Do viy khi thiét ké
doanh nghiép cin phai tinh toin k§ nhitng thanh ngé ngudi st dung hay sir
dung dé tim kiém trong linh virc nganh cia minh dé d4m béo cho trang Web
ctia minh duoc sip xép 1én d4u danh sich két qua tim thiy. Cé 5 bién phép co
ban dé doanh nghiép ning cao vj tri trang web cua minh trong danh sach két
qua tim kiém 13

+ ndi dung diy du, chira tAn sudt tir khoa 16n

+ khong stir dung khung

+ it ding ndi dung dong

+ ¢6 nhiéu lién két phd bién

+ ding it hinh anh di ma thay vao d6 bang chit vi céng cu tim
kiém chi hiéu nhing tir ngit rd rang.

Cac doanh nghiép nén dang ky dua Website clia minh vao danh sach cla
c4c danh ba ndi tiéng nhu Yahoo, Google,... 13 nhitng cong cu ma ngudi ta
thuong str dung dé tim kiém. C6 mdt vi tri cao trong cong cy tim kiém 12 cin
thiét nhung vi tri 6 con cin phit hop véi kha niing cua doanh nghiép. Young
Bean Song, gidm d6c Atlas DMT d4 néi ring: “Véi mot sé nha quang céo, céi
gia dé dat duoc vi tri trén cing 14 qué cao. Trong khi d6, mét s§ nha quang
c4o khac tix bo vi tri trén cing ma khéng hay biét ring bao nhiéu khach hang
ctia ho di roi vio tay cta ddi thu. Néi tom lai, hiu hét cic nha quang cdo
khong biét 1idu ho cé dang tra qua nhiéu tién hay dang bo 1& nhiéu co hdi ban
hang médt cach vo ich”. Mot trong nhitng cach thirc dé giai quyét vin dé nay 13
céc nha quang cdo nén quan sat su khac biét v& luong khach truy cip website
trong 10 vi tri dau tién. S& co6 su khac biét rat 16n gitta cac vi tri trén va cling
c6 sur khac biét dang ké gifta cdc cong cu tim kiém khéc nhau. Trén Google,
lugng khach truy cép giam t6i hon 40% giita vi tri s6 1 va vi tri s6 2 trén
Google, vi viy gi4 tién tra cho vi tri ddu tién va thi hai 13 rat 16n. Nguoc lai
trén Overture cua Yahoo!, lugng khach truy nhap gidm tir tir hon nén cac nha
quang c4o cb thé ting tiém niing khach viéng thdm cho cac vi tri tir thir nhét
dén thir tr so v6i dbi thu canh tranh ctia minh. Dya trén hai tiéu chi: s§ 1an
quang cdo dugc xem va ty 1€ kich chudt (CTR), cac nha nghién ctru da rit ra
két luan rang sd lwong khach truy nhdp giam dang ké theo vi tri cho nén can
quan tim t&i tir khoa va sip xép dé chién luge marketing tim kiém cta doanh
nghi€p thich hgp véi cac muyc ti€u 161 kéo khach hang. N6i cach khac 1a doanh
nghiép c6 thé tiét kiém 10% chi phi khi duy tri & vi tri thir 3 nhung ciing c6
th,é 13 d4nh mat gin mot nira sd khach hing minh c6 thé c¢6 néu khéng & vi tri
s0 mot.



- Trén website cua minh, doanh nghip nén sir dung mét it biéu @b va
anh dé tinh minh hoa dugc cao hon va ting su song dong cho trang web. Nén
gilr cac anh dong ¢ murc t6i thiéu, trir khi can trinh bay nhitng hinh anh d6 dé
truyén san phim cua doanh nghiép. Mau sdc nén don gian, trir nhitng bo phan
dic biét quan trong, nén han ché trong 216 mau ma ngudi doc ¢ thé doc
duge. Vi néu ding quéa nhiéu anh dong va mau s& gay rbi mét cho ngudi xem,
khong 1am ndi bat dugc phin quan trong va dic biét 13 thdi gian chd dé trang
Web tai vé 13 1au hon vi trang Web niing hon, giy khé chiju thdm chi ngudi
xem c6 thé bd qua dé tim dén trang Web khac thay vi phai chd doi.

- Hé théng diéu khién cua trang web phai d& dang sir dung, cu trac 13
rang va d& ndm bit. Thiét ké sao cho nhitng ngudi sir dung c6 thé chuyén dich
d& dang tir vi tri ndy sang vi tri khic trén trang web va biét dugc vi tri cua
minh dang & d4u vao bét cir lic ndo

- Cung cép thong tin vé cong ty, san pham cua cong ty mot cach phu hgp
voi nhitng gi nguoi thdm website mudn biét. Can noi rd vé muc tiéu chién
lwge cla cong ty, cac thong tin v& co quan, ning lyc cua cong ty dé ting su
tin tuéng clia ngudi xem. Ngoai ra con cung cap nhitng thong tin dang cha ¥
vé san phim, nhing théng tin thudc linh virc chuyén mon du strc hip din dé
16i kéo ho quay trd lai nhidu 1an. Pdng thdi thuong xuyén cap nhét va thay
d6i nhitng thdng tin d6
1.2. Mt s6 bién phap dé ting lwong ngwdi truy cip vao website

Ciing nhu hang hoa va cic phuong tién khic, mudn website cua cong ty
dugc nhidu ngudi biét dén thi phai tiép thi, quang ba nd. Cin tién hanh phbi
hop khuyéch trirong website bing cac hinh thirc thong thuong va qua mang
c6 sir dung céc lién két twong hd. Néu khach hang thdy tong tin trén website
c6 ich ho & hru dia chi ctia n6 va truy cap lai khi can

- Tao ra lién két v6i c4c website twong thich v&i website clia minh, tirc 12
nhitng website c6 ctuing thi trudng myc ti€u nhung khong phai 1a doi thu canh
tranh ctia doanh nghiép

- In dia chi website va dia chi email 1én cac dd dung vin phong va danh
thiép cla cong ty
- Dang ky dia chi website 1én cac trang vang
- Thong bao cho céc dai dién biét v& website
- Hoi dap truc tuyén ciing duoc ngudi truy cip dé ¥ va danh gia kha cao
- Chuy dén d6 an toan, tinh tin cdy va tién dung.

- Giri c4c thong béo trén cac phuong tién thong tin dai chiing dé céng bd
vé website va dia chi cia nd, st dung quang céo trén béo viét, cac loai poster,
tor roi,... Viét bai gidi thidu cac website ddng quan tAm trong nganh cia minh.
Phuong thirc nay c¢6 vu diém 13 d& nhan biét, d& khao sat, d& tiép nhin phan



hdi tir doc gia, khach hang, va tiiy theo kha niing ti chinh ma ¢6 dugc sy phd
bién rong hay hep. Cac nha quan tri thuong su dung phuong thirc quang ba
web nay kém theo mét quang cao vé doanh nghiép, san phim hay dich vu. C6
thé thiy, phuong thic quang ba web thong qua bao viét va c4c loai to roi, thu
ngo, poster,... ¢6 uu diém ndi trdi, tuy nhién, néu xet theo khia canh kinh té
thi ddy chua phai 13 phuong thitc hay vi mic di c6 rat nhidu khach truy cap
vao trang web, nhung nhiing trang web nay khong thé loc ra dugc lugng
khéch hang tiém ning cho minh va con sb chi phi bé ra dé quang cdo cho
trang web 13 dang phai suy nghi.

- Dit banner, logo trén cdc trang web c6 nhidu ngudi truy cip:
Kiéu quéng cdo nay chinh thirc xuit hién tai My nim 1994 béi tap chi Wired
v@i cong ty thanh vién 1a HotWired (www.hotwired.com). Nhitng khach hang
d4u tién cta kiéu quing cao nay la AT& T, IBM va Pepsi. Hinh thic quing
c40 nay nhu sau: M3i tim banner hay logo cua doanh nghlep can quang cio
s& dugc ky hop ddng va dong phi dé duoc dit & nhimg vi tri thuan tién trén
trang web. Khi khach hang nhan thiy mét tin hidu 16i cubn nio d6 (nhd hinh
thirc thiét ké banner dong, dep mét, vui nhon hoic 4n ddu nhiéu thong tin hip
din) ho s& kich chudt vao banner, logo d6. Ngay lap tirc, banner hay logo
duoc kich s€ kich hoat mot dudong lién két dén thﬁng website cila doanh
nghiép. Phuong thitc nay c6 ba loi ich: Mot 14 cho khach hang thy website
ctia minh cfing ¢6 "tim c&" khi "d4m" dit banner trén nhitng website 16n, qua
d6 quang ba thwong hiéu ctia minh. Hai 13 hy vong c6 thé 16i kéo dugc nhiéu
khéch hang truy cip. Ba 12 tao dugc mot mbi lién két quy gia véi mot website
16n. Hién nay, phuong thirc quang cdo ndy di trd nén cuc ky phd bién, phd
bién dén mirc d4ng bao dong vi khi truy cép vao bét cit trang web thuong mai
hay giai tri nao do cling thdy tran ngip céc banner, logo, flash quéng cao chép
nhay dén chong mit. R4t nhidu nha quan trj website hiu nhu khong quan tam
nhiéu dén ndi dung va chit lugng website ciia minh ma chi ¢ ging tan dung
cang nhiéu cang t6t cac ngudn thu tir quang cao. Piéu nay s& din dén hau qua
kho tranh khoi 13 khach hang dan din chén ghét website ndy vi cang ngay
cang tim thdy it di nhing n6i dung thlet thuc, ma thay vao d6 1a qua nhleu
quang cao gdy phan cam. Mot diéu cin can nhic thém 13 gi4 thanh. Néu
khong cén thin trong vic xem x¢ét va tinh toan dén hinh thitrc quang céo cho
web thi s& din d¢én hién twong chi phi cho quang cdo web 13 qué 16n so voi
xay dung web, 1am mét di vru diém 13 chi phi thip cta quang céo web.

- Giri thu cho khach hang dé bao dia chi clia website vira md, ddng thdi
tao diéu kién dé cho khach hang c6 thé truy cdp ngay vio website (nhu giri
kém duong link t&i website). Cach diy khoang 2 nim trd vé trude, hinh thirc
quang ba nay c6 vé hi€u qua. Nhung hién nay, nhd cong nghé "Spam" (thu
rac), mot nha quéng céo c6 thé giri cing lic hang trim, hang ngan, thim chi
hang chuc ngan thu dién tir dén céc dia chi khic nhau thi "spam" that sy da
gy kho chiu cho ngudi nhan, va con giy hau qua khé ludng cho chinh ngudi
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giri n6 vi cdc Search Engines (C6 may tim kiém) s& ghi nhan céc dia chi phét
tan "spam" dé loai ching ra khoi danh myc tim kiém ctia minh.
Tuy c6 rat nhiéu han ché nhu vdy, nhung néu biét 4p dung dtng thi Email
cling 12 m6t hinh thitc quang ba website t6t. D6 14 cdu chuyén vé chang trai
21 tudi ngudi M§ Alex Tew - chi nhin cua trang web
www.milliondollarhomepage.com. P& quang ba website ciia minh, Alex da
giri email cho tit ca ban bé ctia minh, ddng thdi nhd ho giri tiép thu gi6i thiéu
dén ban bé cia ho. Loai "virus marketing" ctr thé dwoc phat tin mién phi va
két qua 1a phat kién cla chang trai tré di thanh c6ng ryc r&: Hién trang web
d3 mang vé doanh thu gin 600 ngan USD - trong khi website chi méi chinh
thirc di vao hoat dong tir ngay 26/8/2005.

- Tham gia cdc dién dan tryc tuyén: Day 13 mét phuong thirc hay, mién
phi ma tac dung lai rét 16m. Hién nay, hau hét céc dién dan vé thuong mai dién
tir, tin hoc, thoi trang, ca nhac hay thé thao déu thu hit dugc mét Iugng 16n
ngudi truy cdp. Néu ban c6 nhitng thong tin hay, hitu ich dugce nhidu thanh
vién trong dién dan xem va binh ludn thi day thuc su 1a co hoi tbt dé ban
quang ba website cia minh. Mot cach 1am thong dyung duge nhiéu ngudi thuc
hién 13 post m6t bai gidu ndi dung, hodc giri 1én dién din mot phin mém mién
phi, mdt doan ma (source code) hay - sau 6 kém thém mot duong link (li€n
két) chi v& website ctia minh v&i mét cdu gidi thiéu ngin gon hay mot 1oi moi
ngin gon dén v&i website ctia minh thi chic hin website s& c6 thém ngay
nhiéu ngudi truy cép.

- bing k¥ véi céc cong cu tim kiém nhidu cip: Viéc quang ba website
théng qua cdc cd méy tim kiém - Search Engines d3 tré thanh mét trong
nhimg hudng di chinh cia rit nhidu website thwong mai hién nay. Theo théng
ké cua tdp doan nghién ciru Georgia Tech/GVU Users Servey, c¢6 hon 80%
ngudi ding internet tim thiy cic website méi bang cach sir dung céc ¢d may
tim kiém - search engines nhu Yahoo.com, Google.com hay MSN.com. Vi
du, khi muén mua mét chiéc may tinh IBM méi nhét, thay vi phdi lyc tung
dbng bao quang céo hodc goi dién khip noi héi thim, chi cin vao Yahoo!
hodc Google, nhap vio tir khéa "may tinh IBM méi nhét" hoic "latest IBM
computer” 1a ngay 1ép titc c6 dugc hang tram thdm chi hang nghin, hang triéu
két qua thoa min yéu ciu. Nhitng két quéa nay s& din khach hang dén nhing
website ¢6 chira ndi dung cin tim ma trong d6 c6 website ciia doanh nghiép.
Pay chinh 13 didu ma cdc cong ty mudn quéng ba thwong hiéu, san phim va
website ctia minh mong mubn.

Tuy nhién d6 méi chi 13 nhitng bién phap dé khach hang biét dén website
cua doanh nghi€p. Ngoai ra doanh nghi€p con cén lam cho website cia minh
hap dan dé 161 cuon khach hang trd lai nhiéu 1an

- Thong tin méi mé, cap nhat, cach 1am méi.
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- Thiét k& phi hop va huéng vao ddi twong khach hang muyc tiéu. Vi du
néu nhu khach hang muc ti€u la giéi tré, san pham cda cong ty 1a thdi trang
thi can nhiéu hinh dnh can sinh dong, mau sic tiroi sang. Con néu sadn pham la
nhitng sach khoa hoc, khach hang muc ti€u 12 giéi nghién ctru thi lai khong
can nhi€u hinh &nh ma can nhiéu 11 gigi thiéu so luge vé€ ndi dung cudn sach.

- Phai c6 tinh d6¢c d4o vé ndi dung va hinh thic.

- Tim hiéu xem d6i twong vao 13 nhimg ai, tra ctru cai gi

- Website cin c6 chirc ning tim kiém dé& ngudi truy cdp c6 thé tim kiém
dir li€u, day chinh 1a mdt thé manh so vdi cac hinh thitc quang cdo khac.

- Tén website can dit cho hay, 4n twong d& nhd, cin tranh nhing dudng
dan rac roi.

- Td chirc céc dién dan hoi thdo co chit Iugng va cip nhat véi cac su
kién di€n ra dé thu hut ngudi tham gia trao doi y kieén

- Xem trong nhitng thong tin lién quan dén ngudi st dung mubn biét,
trang website khong chi c6 hang hoa dich vu ma con c6 mét s6 tién ich khac
nhu: lich chi€éu phim, théng tin sy kién sap dén, thoi ti€t, ty gid ngoai té, gia
vang...

- Thudng xuyén ting mot sb phan mém mién phi, cung cap thiép dién tir,
games hoic ding k¥ nhin khong mét tién mot thong tin ndo ddy.

- M tai khoan email min phi trén trang website clia cong ty véi tén gbc
email giong vdi tén goc website. Ta c6 thé thady Hotmail, Yahoo! da 4p dung
bién phép nay rat thanh cong.

- Tinh diém ting qua cho khach vao sir dung website, gibng nhu cach
tinh cua siéu thi.

- Tranh hdi qua nhidu thong tin cta khach hang.

- C6 dich vu chuyén ty dong thong tin ciia minh mdi khi c6 n6i dung
hodc thong tin mai trén website dén email khach hang d€ nhac ho nhg dén
doanh nghiép.

- Ghi ngay thang cp nhit dé cac thong tin dwa ra thé hién duogc tinh cip
nhit va gy cam giac tin tudng cao hon.

- Site nén thiét k& don gian nhung cung cép nhiéu thong tin s& gitip moi
ngudi ddt niém tin vao cong ty cao hon.

- C6 thé dua yéu t6 ngudi thuc vao site dé 1am ting 4n twong va sy tin
tudng cuia khach hang.

- Bdo ddm tinh ca nhan cho khach hang. Nhitng thong tin khach hang
khai bao khi ddng nhap website can dugc bdo mat.



- Khuyén khich cic giao dich tryc tuyén. Ngay khi c6 thic mic hay yéu
ciu cua khéch hang qua email nén giri thu phan hdi sém nhét c6 thé. Ngay ca
khi khong thé giai quyét van dé& dé ngay thi héy thong bao cho khéach hang
biét rang minh vin dang quan tim va gidi quyét van dé d6

- Chii ¥ t6i nhitng chi tiét nhod: vi du nhu giri mdt bl email hay thiép
chic mirng sinh nhét t6i khich hang ciia ¢ong ty hay nhitng 15i chiic t6t dep
vao nhitng dip 18 tét, thu cam on... Nhitng chi tiét nhé niy s& gitp khich
hang cam thy minh dwoc quan tim va coi trong. Pay chinh 13 mot dich vy
khach hang ctia doanh nghiép, va ciing nhu bit cir khia canh nio cla cbng
viéc kinh doanh d6 1a mdt nghé thuat, dbi xt v&i khach hang that than thién
va c4i m& nhu ban be, diéu d6 s& giap khach hang quay trd lai v6i doanh
nghiép.

- C6 cong cu lién két v&i cac website khac cd chit lwgng va c6 lién quan
(duong link) va nén la cac trang web cia khach hang. So lién két nay ciing 13
mot nhan t6 ma nhiéu cong cy tim kiém dung dé xep hang cic website
(Google da dua phuong phap xep loai nay vao ép dung déu tién). Tuy nhién
diéu d6 khong c6 nghia 13 trao d6i qué nhiéu lién két t6i cac website khac va
khong lién quan vi nhu vy trang website s& 16n x0n va s lugng lién két
khong quan trong bing chét lugng site lién két t&i.

- Dung luong cla trang Web vira phai, khong nén vuot qui 60 KB dé
tranh tinh trang ngudi xem phai chd doi 1au méi tai dugc trang Web vé. Néu
nhu phai mit tir 10 cho dén 15 gidy dé tai xudng website ciia thi website d6
khéng thé xem 13 thanh c6ng. D6 13 15i 16n nhit ma ngudi thiét ké giao dién
website thudng méc phai, va tit nhién khong phai ai cling ¢6 d 1ong kién tri
dé chd doi nhu véy, cubi cing ho s& bo qua trang web d6.

- Cén tranh cic quang cdo loé loet, sic s&: Cac banner quing cdo mang
dén cho doanh nghiép ngudn thu vé tai chinh nhung khi truy cdp vao mot
trang ndo d6 ma dap ngay vao mit 13 ca mot cum, mot diy dai tir dau t&i cubi
hay cd mot goc cia trang tran nglp cac banner va logo quéng cdo thi chic
rang nguoi xem khong c6 cam tinh véi trang web do. Ta c6 thé thiy cac
website hang dau thé gi¢i nhu Yahoo d3 giam thiéu cho dit banner hay logo
quang cdo trén trang chu cia minh, chuyén huéng tép trung vao vi€c cung cap
dich vu tim kiém; hodc c4c website tin tirc hang dau thé gidi, ho da nang cao
chét luong dich vy cling nhu ndi dung tin tirc dé thu hit doc gia va khach
hang Vi€c tang sd lugng dat banner quang cao trén mot trang dong nghia v&i
viéc s& mit din di s6 doc gia trung thanh cling nhu khéch hang tiém ning cua
minh. Vi viy, nén biét dan trai mot cach hop 1y céc banner, logo quing céo
sang cac trang chuyén muc khac.

- Tranh bd cyc ric rbi, lﬁng nh?mg: Trudc khi xdy dung mdt website,
phan vi€c phai tién hanh trudce tién 1a xay dung mdt so dd6 website. 1€n ké
hoach bao gom danh sach cu thé nhiing gi can phdi lam nhu: s6 lwong trang,



cac chuyén muyc, lién két cac trang, lién két cac chuyén muc, dich vy, ndi
dung thong tin cho ting trang, ting chuyén myc. Tiép dén 13 tao mot form
thong tin lién hé, chi din va dit 1én timg trang & mot vi tri phu hop va it bi
thay d6i & céc trang khéc cho doc gia d& nhan thiy.

Tom lai, website c¢6 thé ndi chinh 13 mot phin ctia bd mit cong ty va cd
tac dung rét 16n trong viéc truyén tai tin tirc ma lai it t6n kém hon cdc hinh
thirc khéc, sb luong ngudi xem lai c6 thé 13 rat 16n. Vi vay doanh nghiép cin
nd lyc dé xdy dung mdt website cht lugng t6t, ndi dung va hinh thirc hip din
dé thu hut khach hang, kich thich ho, 1am cho ho t6 mo tim hiéu vé& doanh
nghi€p. Déy la mét trong hinh thirc quang cao tlep thi ¢6 muc tiéu nhim 16i
keo ngudi mua hang c6 nhitng nhu céu dic biét dbi véi san pham cia doanh
nghiép dén véi website va trén thé gi6i, & nhitng nudc phat trién hinh thic
quang cdo trén mang Internet dwoc xem 13 c6 thé c6 hiéu qua hon so véi
quang c4o trén vo tuyén truyén hinh, 4n phdm, béo, tap chi va giri thu.

2. Email marketing

Email marketing 14 mft cong cu quan trong va dac lyc trong vi€c quang
cao trén mang va hinh thirc nay mang lai hi¢u qua kha t6t. Hién nay c6 mot s6
cach dinh nghia khac nhau v€ email marketing nhur sau:

- Email marketing (thu dién tir) 1a cach thuc tiép thi van dung cac tinh
ning cua Intérnt nham muyc dich cudi cung 1a phan phoi duge sdn pham hang
hoa hay dich vy dén thi trrdng tiéu ding.

- Email marketing 13 cach thirc ding cdc phuong tién dién tir dé gidi
thiéu, modi chao, cung cap thong tin vé san pham hang hod hoac dich vy cla
nha san xuat dén ngudi ti€u dung va thuyét phuc ho chon né

- Email marketing 1a mét hinh thirc ma ngudi marketing sir dung email,
sach dién tr hay catalogue dién tir d€ gti dén cho khach hang, thuc day va
dua khach hang dén quyet dinh thyc hién viéc mua cac san pham cua ho.

Hoat dong marketing bang email gdm hai hinh thirc:

- Email marketing cho phép hay dugc sy cho phép cua ngudi nhén
(Solicited Commercial Email), ddy 1a hinh thirc hi€u qua nhat

- Email marketing khong dugc sy cho phép clia ngudi nhan (Unsolicited
Email Marketing hay Unsodicited Commercial Email — UCE) con goi la
Spam.

Email marketing c6 nhitng wu diém vuot trdi so véi viée giri thu thong
thudng. Nhidu ngudi cong nhin day 13 cich t6t nhat dé giao dich vé6i khach
hang. Chi phi thap va khéng mang tinh x4m nhép d6t ngdt nhu tiép thi qua
dién thoai. Doanh nghiép c¢6 thé giri thong diép ctia minh dén hing ngan
ngudi khic nhau & bét ¢t noi dau trong thdi gian nhanh nhét. Néu nhu giri thu
theo cach thong thuong thi doanh nghiép s& mit nhidu thdi gian va nhan lyc



vao viéc viét thu ciing nhu giri thu, bt dau tir viéc sang loc tir danh sach
khéch hang cua cong ty ra cac dbi tuong_ can giri thur dén va viét can d6 bic
thu cho can d6 khach hang, thoi gian nhleu va sai s6t 13 diéu khong thé tranh
khéi. Trong khi d6 v&i email ban chi can soan thdo mot bic thu va dua tat ca
dia chi nhitng ngudi mudn giri dén va “send”. Ngoai ra v6i email con c6
dich vu dé tro gitp thyc hién viéc quan 1y dah sich giri thur mét cach hoan
toan ty dong, gitp tranh khoi nhitng sai st khéng dang c6 véi mot chi phi rat
ré. Tuy nhién trude kia s6 ngudi sé hiru hop thu dién tir chua nhiéu, sé thu
nhin trong mot ngdy cling khong dang k&, nén mdi chu hdp thu thudng danh
thoi gian doc tit ca thu minh nhin dugc. Con biy gid ¢6 hang trim ngan thur
quang cdo dudi dang email marketing ciing c6 ma spam ciing cé rit nhidu. Dé
khong quéy riy khach hang nhu spam, email marketing nén x4c nhin yéu ciu
dugc cung cip thong tin hodc sy chip thuin cua khach hang. Néu khong cac
thong diép email duoc giri dén s& bi cho vao thing ric. D& tranh didu nay,
moi thong tin do doanh nghiép giri di phai méi mé, hip din va c6 ich ddi véi
ngudi doc.

Ngay nay thu dién tr d& dugc cong nhan 1a phuong tién giao tiép 1-1,
nhanh va hiéu qua dé chuyen nhing thoéng tin nhay cam vé thoi gian, co t1nh
ca nhén cao trong khi van dam bdo duy tri dugc mdi quan hé mat thiét véi
nhidu khach hang, khich hiang tiém ning va ddi tic, giao tiép dai ching
nhung vin dam béo tinh c4 nhan hod va dé dang quén tri.

2.1 Nhiing yéu t6 cin lwu ¥ ciia email marketing

Tuy c6 nhiéu loi thé nhu vy nhung dé dam bao cho mét chién dich tiép
thi bang thu dién tir thanh cong thi doanh nghiép phai luu ¥ dén 7 yéu t6 sau:

- Tranh ti ¥ giri thu bing moi gia: Doanh nghiép chi giri thu cho nhiing
ai c6 nhu cu tim hiéu vé thong tin d6, khong bao gir dugc giri thu chao hang
t&i nhitng ngudi khong dang ky nhan cac thong tin dé6 du cho cac thong tin 6
¢6 cuc ky hap din hoic thong tin d6 14 danh riéng cho ngudi nhan d6. Bdi néu
khong c6 thé giy ra phan tac dung, ngudi nhan cé thé cam thiy bi quiy ray va
xam pham riéng tu, email s€ bi virt vao sot rac va doanh nghi€p bi ngudi nhan
c6 thanh kién xau

- Strc manh cia tinh c4 nhan: Trong chién dich tiép thi bing email cic
btrc thu ¢6 tinh ca nhan thudng c6 ty 1€ hdi 4m cao hon, vi du nhu khi nhin
duoc buc thu bit diu bing tén c4 nhan hodc 101 hdi thim c4 nhén cia ho nhu
“Tra Mi than mén!”,... thi ngudi nhén s& thich tra 101 hon.

- Cong bb 13 co ché bao mat: Sy tin twdng 13 yéu t6 cén thiét dé co thé
duy tri mdi quan hé tét dep v6i khach hang trén Internet. Khi khach hang
ding cac ban tin cia doanh nghiép, dua ra cic thong tin dé lién hé va cac chi
tiét khac vé& ban than, khach hang cin phai dam béo rang nhiing théng tin d6
chi dugc dung ndi bg, khong dung dé bén lai, hay cong bd rong rai
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- Luru lai toan bd céc théng tin vé khach hang: Doanh nghiép cin hru lai
toan bd vé cac ding ky ciia khach hang, tham chi trong nhidu nim sau. Viéc
1am nay rit quan trong trong trudng hop khich hang quén mit d3 ding ky
dich vu va phan nan vi dia chi email cta ho bi sir dung trai phép.

- Thong bio chip nhén dbi v&i ngudi ding ky dich vu: Piéu nay rit quan
trong, vi mot s6 khach hang c6 thé s& quén mét 13 d3 ding ky dich vu. Viée
xéc nhin thu ding k¥ s& dam bao 1a khach hang thyc sy mong mudn nhén
dich vy, tranh dugc hién tugng mot sb ngudi dua nghich trén forum ding ky
va nhép sai thong tin, dia chi ctia ngudi khac hodc khong tdn tai. Guri thu x4c
nhan cho khéach hang s€ vira kiém tra dugc tinh chinh x4c ctia dia chi mail vira
nhic lai cho khach hang biét ho di ding ky dich vu. Va viée giri thu x4c nhan
nay ciing khéng hé doi hoi nhiéu thdi gian hay chi phi vi doanh nghiép c6 thé
st dung chirc niing ty d6ng tra 15i, cho phép tao ra mot birc thu thich hop dbi
v6i cac thong tin dang ky ctia khach hang va tu dong g di.

- Cho phép khich hang huy bé dich vu dé dang: Théng tin ctia doanh
nghiép c6 thé hiru ich v&i khéch hang vao thoi diém nay nhung lai khong con
thich hop vao thdi diém khéc nita,... Do viy, trong ban tin guri cho khach
hang, doanh nghiép nén giri kém them _nhiing chi dan rd rang vé cach huy bé
dich vu. VA sau khi nhan dwoc yéu cau huy b6 doanh nghiép ciing can giri
email xac nhan va bao cho khach hang biét rang dich vy ctia khich hang da bi
huy bo.

2.2. Bién phap dé sit dung email c6 hiéu qua

Email 13 mét phuong phép v6 ciing hiéu qua vé chi phi, vé viéc gilt mbi
lién hé véi khach hang, xay dung hinh dnh doanh nghiép va tao long tin khach
hang. Nhu Shawn Augustson, mt trong nhitng ngudi sdng lap ra
BusyCooks.com, n6i: “Phurong phép nay thu hut va gilt chin nhitng ngudi
vao thim trang Web cua ban. Chi cdn suy nghi vé tit cd cdc site ma mot
ngudi vao thim trong mot ngdy, ban ¢ thé dé dang quén ching. Tin thu cla
ban 12 m6t 15i nhic nhé ngin gon cho ho biét ring ho d3 & d6.”

Tiép thi qua email ¢6 thé cho chi phi it hon so véi phuong phap tiép thi
qua tin nhin, ré hon phuong phép tiép thi bang thu nhén trye tiép kidu truyen
théng. Theo nghién ctru & mdt s6 nude phat trién thi ty 16 hudng tmg viée tiép
thi qua email 13 tir 5%-15%, ty 18 hudng tmg d6i v6i phwong phap tiép thi
bang thu nhin truc tiép kiéu truyén théng chi tir 1%-3%.

Mang lai nhiéu l¢i ich nhw viy nhung dé tao ra duoc email marketing hip
dan, hiéu qua thi that khong phai 1a d¢ dang, n6i dung va hinh thic email phai
tuan theo nhitng quy tac nhat dinh:

- Chinh x4c, cac s6 liéu théng ké hay ngudn trich din cin ding

- Tiéu d& ngén gon, stc tich. Khi phan tich, nhém dong tiéu d& c6 tir 0
dén 49 ky tur c6 ty 1€ md e-mail cao hon 12,5% so v6i nhém tir 50 ky ty trd
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1én. T 18 nhip chudt (click-through) ciia nhém déu ciing cao hon 75% so véi
nhém sau.

- R& rang, khong sai 151 chinh t, ngit phép dung va d& hiéu

- Chan that, khong cudng diéu

- St dung ngdn ngit cia khach hang, dung qua don gian nhung ciing
khong duge qua kho hieu doi véi ho

- Hiéu vé d6i twong khach hang

- Chuy d,én khoang cach vé tri thirc, vi khach hang rit ¢6 thé khong c6
nhitng hi€u bict v€ san pham va dich vu giong nhu doanh nghiép, nhat 1a doi
véi cac mat hang nhu dién tr, dién thoai di dong.

- Viét nhu viét nhing 14 thu thuc thu chi khong phai nhu nhitng quang
cao

- Chon thdi diém gt thuy mdt cach cAn than dé thu cta minh khong bi
hoa lan v&i hang loat cac thu khac

- Chudn bj k¥ ludng dong chii d&, d6 s& 14 phan dau tién khach hang nhin
vao

- Pimg viét gidng nhiing nguoi khac, phan tich cac email cua dbi thu
canh tranh va tim ra céch viét riéng khong 13n v&i nhitng thir khac

- Email c6 thé trinh bay nhur mét tin thu (Newsletter) dé tao cam gidc
than thién va dua nhiing th‘c‘)ng tin }(héc biét, chao ban nhitng mat hang dic
biét, hay chia sé thong tin v€ san pham va dich vy méi

- C6 thé cung cép thong tin thém theo yéu ciu

- C6 cac dudng link t6i trang web ciia cong ty va mot s§ trang web ua
thich ctia khach hang. Nhitng e-mail c¢6 tir 25 dudng link trd 1€n co ty 1€ md
cao hon 12% so v&i nhitng e-mail c6 it hon 25 dudng link va ty 1€ kich chudt
cao hon 29%.

Pé c6 nhiéu hiéu qua hon thi céng ty cAn mo rong sé ngudi chip nhén
nhén email cia minh va 14p hd so khéch hang, xdy dyng cac file dir liéu ting
khach hang, trao d6i thong tin hai chiéu véi khach hang trén co s truc tiép
tirng ca nhan hodc trong mdt nhém han ché nhitng ca nhan.

Trudc hét {nuén ting s6 lwong ngudi nhan va doc thir ciia chiing ta thi can
phdi c6 cach dé thuyét phuc khach hang, vi dy nhu:

- Noi véi khach hang nhitng thong tin gia tri hay nhitng chao hang ma ho
s€ nhin dugc

- Cho thém nhiéu duong két ndi vao newsletter ctia doanh nghiép

- Cung cép cho khach hang nhiéu co hdi ding ky: dit nhiéu 16 moi va
hop dang ky & nhi€u noi trén website cia doanh nghiép
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- Han ché nhitng ciu hoi v& nhan khiu hoc, tao diéu kién thuén loi cho
khach hang ding ky. Nhung diéu nay rit khé vi nhitng ciu hoi nhan khiu hoc
giup doanh nghiép dua ra nhimg thong di€ép hiéu qua hon va hiéu hon vé
khach hang ciua minh. Viy doanh nghiép c6 thé han ché sd lwong cau hoi
trong qua trinh déng ky, tuy nhién c6 thé tiép tuc dura ra thém nhitng ciu hoi
trong nhitng email 14n sau

- Mé thém ding ky ngoai tuyen Sau khi d3 c¢6 dugc danh sich gbm rat
nhiéu khéach hang thi c6ng ty cin phai quan 1y, chia nhém dé viéc giri email
phu hop voi ting nhom khéach hang, giip cong viéc hi€u qua cao hon. Sau
day 13 mét sb phuong phap dé ning cao tinh dinh huéng khach hang cta cong

ty
_- Chi dinh ngudi quan 1y khach hang chuyén lam dich vu khach hang va
pho bién thong tin

- Ghi dia chi thu dién tir ciia khach hang vao co s& dit li€u cua doanh
nghiép va tao ra mot lits 6 phén loai theo khu vuc

- Phan loai khich hang theo timg nhu cau cu thé

- No6i chuyén véi khach hang thong qua ca cude khao sat thi trudng trén
mang,...

- Phat hanh céc ban tin dién tr hang tudn hoic hang thang

- Tao 13p lién két truc tiép ti tAt ca cac website cau khéach hang
Tién hanh khéo sat trén mang thudng xuyén va guri két qua cho khach hang

- St dung hdi nghi - video dé trao ddi ¥ kién vé6i khach hang
- Luu gift c4c béo cdo trén mang & nhitng cht d& quan trong

bbi tuong nhin email cia cong ty co thé duoc phan chia thinh cac nhom
nhu sau dé€ ndi dung email giri dén phu hgp hon véi tirng nhém

- Khéch hang c6 tiém ning: huong khach hang nhém ndy vao website
ctia doanh nghiép véi céc thong tin chi tiét day du vé san phim, vé cong ty

- Cac khach hang con lai n6i chung: thuong xuyén guri thu dién tir cap
nhét thong tin cho khach hang, thong bdo v€ tinh hinh ban hang, san pham
md@i va su phat trién clia doanh nghiép

- Nha cung tng: thuong xuyén théng bao vé tinh hinh ché hang, giao
hang, san xuat va ke hoach cung trng...

- Nguoi quéan ly: phén 16n nhitng thu dién ti gui cho can by chu chét

cling c6 thé giri cho céc cén bd quan Iy chu chdt dé biét duoc tinh hinh méi
nhit ctua doanh nghiép.
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- Nha chuyén mon: 1ap mét Listserv c6 didu khién dé tao didu kién cho
cac nha chuyén moén trong nganh c6 co hdi trao dbi ¥ kién véi nhau va thoéng
béo vé sy phat trién nganh

- Nhan vién cong ty: Luwu hanh céc thong tin cdp nhat vé tinh hinh ban
hang, danh sach khach hangmdi, thanh tich cidc nhén vién, y tuéng méi, bién
ban hi nghi cac can bg chi chot

Ta c6 thé thiy email khong chi t6t cho viéc quan 1y va tiép thi véi khach
hang ma con t6t cho vi€c quan ly di€u hanh chia sé cac thong tin trong ndi b
cong ty.

3. Mt s0 cong cu quing cio

Banner, logo ciing 13 mét hinh thirc quang cdo khong thé thiéu ddi véi cac
cong ty khi quang cao trén mang. N6 gitp cong ty c6 mét hién dién trén nhiéu
trang web, & nhiéu noi gitp tang kha nédng nhan biét vé cong ty cua khach
hang. Pdng thdi n6 ciing 12 ngudn thu cho cong ty khi c6 céc ddi tdc mudn dit
quang céo trén website clia cong ty.

3.1. Banner quang cao

Website 13 mot mdi truong ma & d6 khong thé phi nhan réng cac chuong
trinh quang c4o ¢6 thé s& mang lai ket qua ngay lap tic, didu ndy hoan toan
khac véi cac hinh thitc quang céo truyén thong khac. Chinh vi vy, viéc theo
ddi hidu qua quang céo banner trén web 13 hét stc cin thiét, va c6 thé thay dbi
ngay duoc chién dich quang céo bit ky khi ndo ma sb lwong truy cdp khong
ting thém.

Pé thiét ké mét banner quang céo hidu qua doi héi rit nhiéu thoi gian va
su kién nhin, diéu quan trong 13 viéc phac thao ké hoach ban d4u cho chién
dich quang cdo thuc sy 13 t6i wu. Tiép theo, sau khi doanh nghiép d3 1én duoc
ké hoach thiét ké banner thi cAn phai tim kiém mot vi tri t6t nhat dé ¢4t quang
c40 ctia ban. Mot vi tri t6t tirc 13 n6 phai phit hop véi "ddi twong" quang céo
cuia doanh nghiép, c6 cling mdt thi trrdng muc tiéu, va diéu quan trong 13 v&i
mét chi phi hop ly nhit. Tuy nhién dé tim kiém dugc mdt vi tri nhu thé hoan
toan khong dé dang. Doanh nghiép c6 the dat quang cdo trén mdt trang web
bét ky hay clia mot nha chuyén cung cip cic khoang khéng quang céo trén
web, thim chi ban c6 thé tham gia vio cdc chwong trinh Banner Exchange
Programs, diéu @6 hoan toan phu thugc vao sy cén nhic va lya chon cuia
doanh nghiép. C6 hang trim nghin trang web, ban tin dién tir, cdc nhom dién
dan va cac danh sach nhiing dia chi nhan théng tin thuong xuyén hoat dong
trong mdi trudng mang internet. D6 cling 1a co hoi t6t dé tim kiém mét vi tri
cho quang céo clia minh. Doanh nghiép cin phai cin nhic va x4c dinh duoc
dbi twong ddc gia cua cic trang web d6 c6 phi hop véi thi trudng muyc tiéu
ctia minh hay khéng, ndi dung cia n6 c6 hiru ich va ¢6 gié tri dé thu hit nguoi
doc hay khong, d6 c6 phai 1a trang web chét lwong véi sb lwong ngudi truy
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cap 16n hay khong. Thir hai, tt nhién doanh nghiép ciing khong thé bé qua
véan d8 "chi phi" cho viéc dit quang céo. Chi phi d6 c6 thé thay ddi, khong chi
phu thudc vao ndi dung va tinh phd bién cua trang web doanh nghiép dinh dit
quang cdo, ma con phu thudc vao céac diéu kién khic nhu: vi tri xudt hién
quang cédo cua trén man hinh: phia trén, & gilra hay phia dudi; cdc website, tap
chi dién tir voi lugng danh sich ding ky it tit nhién s& chip nhan dit quang
c4o cuia ching ta véi mot chi phi thip, khong dang ké.

C6 3 loai hinh quang c4o banner phé bién:

- Quang c4o banner truyén thong (traditional banner ads): 13 hinh thirc
quang c4o banner thong dyng nhit, c6 dang hinh chit nhét, chira nhitng doan
text ngén va bao g(“)m cd hoat anh GIF va JPEG, c6 kha ning két ndi dén mot
trang hay méot website khac. Quang cdo banner truyén théng 13 m6t hinh thirc
quang cdo phd bién nhit va dugc nhidu ngudi lya chon nhét bai vi thdi gian
tai nhanh, d& thiét ké va thay ddi, d& chén vio website nhit.

- Quang céo In-line (In-line ads) : Hinh thitc quang cdo nay dugc dinh
dang trong mot cot & phia dudi bén trai hodc bén phdi cua mot trang web.
Ciing nhur quéang c4o banner truyén théng, quang céo in-line c6 thé dwgc hién
thi dudi dang mot d6 hoa va chira mot dudng link, hay c6 thé chi 13 13 mot
doan text v6i nhitng dudng siéu lién két ndi bat v4i nhitng phong mau hay
dudng vién.

- Quang céo pop -up (Pop up ads): Phién ban quang cdo dudi dang nay s€
bat ra trén mdt man hinh riéng, khi ban nhic chudt vao mot duong link hay
mbt nht bét ky nao d6 trén website. Sau khi nhin chubt, ban s& nhin thé‘iy mot
ctra s6 nhd dugec mé ra véi nhitng ndi dung dugc quang cdo. Tuy nhién mot
s6 khach hang t6 ra khong hai 10ng v& hinh thirc quang céo ny, bi vi ho phai
nhic chu6t ¢é di chuyén hay déng ctra s§ @6 lai khi mudn quay trd lai trang
cil.

3.2. Logo

Logo khong phai 1a thuong hi¢u ma Logo chi tugng trung cho thuong
hi€u. Logo chinh 1a 4n tugng bén ngoai dai dién cho thuong hi€u, n6 lam cho
ngudi khic tim dén, nhé dén va nhan rd doanh nghiép trong hang triéu nhing
cong ty kinh doanh khéc. Khi ngudi ta nghi dén m6t thuong hiéu ndo d6, hinh
anh d4u tién thudng chinh 13 logo (biéu trung).

Trong khi logo khong phai 13 thwong hiéu thi viéc sir dung miu ma va
hinh ding ctia n6 s& anh hudng dén thwong hiéu ciia doanh nghiép. Mot logo
tuyét voi c6 thé mang dén cho doanh nghiép mét sitc manh khéng tudng va
dong gop truc tiép vao doanh thu. Mit khic, mot logo té hai rat c6 thé din
dén sy thét bai to 16n cua doanh nghiép.

Mot logo twong trung cho nhiing 161 hira ma cong ty thyc hién vdi khach
hang. Khi thay d6i hay thay thé logo c6 thé giy thiét hai cho viéc tiép thi,
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thuong hi€u, quang cdo cua doanh nghiép, 1ong trung thanh cua khach hang
va viéc ban hang tirc thdi, ngdn hay dai han. Sy khing dinh thi vAn nim ngoai
viéc thanh cong hay thit bai cta logo méi. Mot logo méi hiéu qua thong
thudng s& 1am lu md di di san cong ty. Mot didu chic chin ring: mot logo
md&i lam cho doanh nghiép tréng nhu mdt doanh nhan méi kinh doanh, va bi
danh gia 13 thiéu kinh nghiém.

Logo dugc nhin dién d4u tién béi hinh dang rdi dén mau sic. Nhimg logo
dep thi don gian, chiing phai dwgc nhin ra nhanh chéng gifra bién logo duoc
thiy mdi ngay. Hinh dang logo phai gian di, d& doc va nhay ciam. Nhitng logo
phic tap thuong khé nhén biét. Nhimg thiét ké rat don gian, doc nhét vo nhi
thi c6 hiéu qua nhit nhung rit khoé thiét ké. Myc dich cta logo 13 dé ngudi ta
nhé dén né, gibng nhu tir, cang don gian cang tdt.

Ngoai ra, c6 nhiing ngoai 1¢ don gian trong viéc thiét ké logo. M6t logo
phtrc tap nhung dep thi yéu t6 chinh van phai 16 rang. Chung ta nhan biét logo
béi hinh déng rdi méi dén mau sac vi vdy, khi doanh nghiép mudn thiét ké
logo phiic tap thi hinh d4ng logo van phai dé dang nhan ra bdi céi nhin thodng
qua.

Viéc xdy dung va lya chon logo khong phai la don gian. Dudi déy 1a bay
bi quyét chon logo

- Puimg chon biéu trung qua sai 1éch

- Pam mé va thich tha: Vi day 1a hinh 4nh gin b6 lau dai V@i thuong
hiéu, I}én ban khong thé thich trong choc 1at. Sy dam mé va tdm dac manh 1iét
don hét vao logo s€ 1am sang bing thuong hiéu.

- D& nhén biét, dwa ra mot hinh anh don gian nhung 4n tugng va d& nhé

- Uyén chuyén: Mau sic phé~i gay 4n tugng manh, ludn gitt dugc ban
goc. Kich thudc cua logo c6 thé dé de‘mg phong to, thu nhd. Dic biét, hdy tao
ra mot hiph anh an tugng trong moi boi cadnh xuat hién: quang cao bao dai,
qua khuyen mai, website...
- Thu thép y k‘ié'n: dua logo cho ban be, ngudi than xem dé ho cho ¥

kién. Nhitng phan hoi s€ gitp nhin lai logo sang suot hon

- Khong qua lang phi: Mot logo don gidn, c¢6 y nghia van hay hon rudom
13, vo nghia. Vi thé, khong nén qué ldng phi thdi gian va tién bac vao viéc
nay.

- Chon nha‘lqthié't ké chuyén nghiép. Tuy nhién, doanh nghiép nén dua ra
¥ tuong riéng, d€ logo mang dam phong céch va an tugng ciia minh.
3.3. Pop-up

baéy ciing 13 mot trong nhiing hinh thirc quang cao song n6 giy khé chiu
nhiéu cho ngudi sit dung mang. Khi dang truy cép Internet, nghe nhac, xem
phim hodc truy cdp vao mot website ndo day cac cira s6 quang cdo clt nhdy ra
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(Pop-up Windowns goi ’gﬁt 1a pop-up) gay kho chju cho ngudi dung. Va hién
nay di c6 nhiéu phan mém d€ ngén chén pop-up, do viy day la hinh thirc cac
cong ty it nén dung vi n6 khé c6 thé dén voi nguoi doc va néu dén dugc thi
tham chi lai c6 thé gdy phan cam ddi vdi cong ty.

II. Thye trang quing cao qua mang & Viét Nam hién nay

Véi tdc do ting trudng ty 18 ngudi sir dung Internet 1a 123 4% Mmam (cao
nhét trong khu viec ASEAN), dat 1,9 tridu thué bao Internet va gan 5,9 tri€u
ngudi st dung trong ndm 2004, Viét Nam dwoc danh gid la qudc gia c6 tiém
ning rat 16n trong viéc phat trién TMDT. Theo dy bio vé mirc ting trudng thi
trudng cong nghé thong tin Viét Nam cha IDG, trong giai doan tir ndm 2005
dén nim 2008, mrc chi tidu cho cong nghé thong tin ctia Viét Nam nim trong
tbp 10 nudc ding diu thé gisi va s& vuot qua Trung Québc vdi ty 1é ting
trudng dat 16%. Viét Nam ciing duoc dénh gia 1a qudc gia rat nhanh nhay véi
md hinh kinh doanh triyc tuyén. Theo d6 quang céo trén mang ciing 13 mot
hinh thitc chic chén s& rt phét trién & Viét Nam.

Tuy nhién d6 méi chi 1a phong doan trong tuwong lai, con hién gid thyc
trang quang c4o tric tuyén van con nhidu van dé va kho khin

1. Hién trang ciia quing cao qua mang & Viét Nam hi€n nay

Nhin chung quing cdo qua mang & nudc ta hi€n nay con nhi€u han ché va
bat cép.

Trén céc trang bdo dién tr hién nay c6 hai hinh thirc quang cdo chinh 1a
banner (bing quing céo) va pop-up. Khi khach hang c6 nhu ciu st dung dich
vu quang cdo s€ phai lién hé vdi tda soan va mua vi tri dat quang cao theo
tuln, thang, qui hodc nim. Kiéu tinh phi ndy duoc dua ra 14n diu & bio dién
tir VnExpress khi bio nay ra doi vao nim 2000 va trd thanh miu muc dé cic
website 16n khac 4p dung theo. Trong do gia cua cac banner va logo quing
c4o dugc tinh dya trén cin ctr 14y gi4 quang céo trung binh trén mét sé t& béo
in thong dung trong nu6c chia cho dién tich trang bio quang cdo dé ra gid
quang cao trung binh cia mdt centimet vudng trén bao chi Vi¢t Nam, tir 46
nhan 18n dién tich trong Gng cia banner va logo dé tinh ra gi4 quang céo cia
ching trén trang béo tryc tuyén. Céch tinh gia nay 13 sy sao chép cua quang
c4o tdm 16n (billboard) vao mdi truong tric tuyén va boc 16 nhiéu bét cap.
Vi cach tinh phi nay cac doanh nghiép khong biét dwgc mitc do higu qua cua
quang cdo. Hon nita, khi ¢ sy c0 nhu nghén mang, website bi tin cOng tir
chéi dich vu... phin thiét hai lai thudc vé doanh nghi€p vi chu cac bdo dién tir
nay s€ khong chiu trach nhiém gi, lic d6 du s6 luong truy cép bi gidm rat
nhiéu, thim chi bing khong thi doanh nghiép vin phai tra tién quang céo nhu
binh thuong. Trong khi d6 trén thé giéi dang c6 hai khuynh hudng chinh: tinh
phi theo s lwot quang céo (pageviews) trén mdi 1.000 14n xem (CPM - Cost
Per Thousand Impression) va tinh phi theo gié tri cia mbi click vao quing cio
(CPC - Cost Per Click). Viéc ap dung céc loai hinh nay mang lai hi€u qua cao
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hon cho khach hang, vi ho chi phai tra tién cho nhitng 13n quang cdo dén dugc
v6i nguoi doc hodc duge ngudi doc click vao banner dan dén trang web cia
ho.

Quang c4o bang banner theo kiéu Viét Nam con lac hau & chd tinh dinh
huéng cia no rat thdp. Céc banner thudng chi cb dinh & mét chd, theo timg
chuyén myc cia website va nim yén do, khéng thay dbi du nhidu khi bai viét
ndm dudi nd li€n quan rat it, tham chi ching lién quan gi dén san pham duogc
quang cao. Nhuoc diém ndy di duogc cic cong nghé quang cio quoc té khic
phuc tir rit 14u. Chéng han c6ng nghé AdSense ciia Google c6 thé "doc" thong
tin trén trang web va dua lai cic quang cdo c6 lién quan dén ndi dung cia
trang.

Mot yéu t6 khéc khién quang céo truc tuyén Viét Nam kém phat trién hon
cac nuoc khac 1a sy ngheo nan, don di¢u v& hinh thirc. Ngoai banner va pop-
up, hau nhu khong thé tim thdy loai hinh quang c4o nao khac. Trong khi do6
trén thé gi4i, ngudn thu chinh trong quéng cao tryc tuyén lai 13 dich vu tim
kiém. Ngoai ra con c6 rit nhidu dang quang céo khic cho doanh nghiép lya
chon ngoai banner va logo nhu: web video, didu tra tryc tuyén (online
survey), quang cdo bing cic ndi dung da phuong tién (rich media) 16ng ghép
nhu quang cdo trong tr6 choi dién tir (in-game ads), quang cao trong cac tap
tin 4m thanh va hinh 4nh truyén phét tryc tiép (in-streaming ads)...

Ngoai ra kho khan cuia quang cdo qua mang & Vi€t Nam ngoai do cong
nghé chua tién tién, trinh d9, tinh chuyén nghiép cta ddi ngili lam quang céo
chua cao, ma con do nhén thirc cia khach hang. Nhidu chii doanh nghiép
quang céo trén mang c6 thé du sirc dé thuc hién dugc cach tinh gia CPM va
CPC nhy trén thé gi6i tuy nhién lai khéng thé thyc hién vi cac doanh nghiép
hién nay chua thyc sy tin tudng vao tinh trung thyc trong kinh doanh cua
nhau.

Hién nay chi c6 mét vai t& béo dién tir 16n 1am in c6 1i, con lai hiu hét
van phai chiu 15 dé tiép tuc phat trién trong twong lai.

Céc website ciia Viét Nam con rat hay mic 15i 1a qué chu trong vao ngudn
thu quang céo tir viéc cho dit banner, cho nén cac trang d6 khong con mang
tinh thAm my cling nhur nét diic trung ctia minh khién ngudi truy cip vao trang
web thay 16n xon rbi mét, 6 cam tudng trang web chi mang tinh thuong mai
don thuan thiéu d9 tin tudng.

Dii con nhiéu han ché va kho khin nhu vy nhung cdc chuyén gia trong
nganh déu dy doan ring quang céo tryc tuyén & Viét Nam s& phat trién nhanh
trong thoi gian t6i, c6 thé gianh dwoc thi phin dang ké so véi cac loai hinh
quang céo truyén théng. Tuy nhién, d& cé sy ting trudong lanh manh, thi
treong nay cin dugce dinh huéng béi cac chinh sich rd rang hon va rt cin co
mdt cong ty quang cdo tryc tuyén chuyén nghiép tim c¢§ & Viét Nam, du strc
1am thay d6i nhén thirc ciia khach hang.
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2. Thai d9 ciia cac doanh nghiép Viét Nam déi véi quing cdo qua mang.

Hién nay & Viét Nam d3 c6 mot sb cong ty, doanh nghiép da bit dau chi
trong dén viéc quang céo vé doanh nghiép ctia minh trén mang, nhidu doanh
nghiép déu d3 14p website riéng ctia minh va ciing d3 c6 nhitng hoat dong dé
tiép thi trang web cua minh. Vi du nhu mét trong nhitng website c6 s6 truy
cip 16n nhét Viét Nam hién nay nhu Tudi Tré (www.tuoitre.com.vn), Thanh
Nién (www.thanhnien.com.vn) da tan dung triét dé 1¢i thé cta minh tir t& bdo
viét dé thu hut doc gia dén véi bao dién tir. Mot vi du khac vé thanh cong
trong viéc quang ba trang web clia minh qua banner 1a www.24h.com.vn. Nha
quan tri trang web da st dung rit nhiéu banner, poster dat tai nhitng noi cong
cdng va tai cac trudong dai hoc dé thu hat sy cha ¥ cia moi ngudi. Ngoai ra,
hang thang - tham chi hang tudn, ho déu giri thu ngd (in mau offset) giri dén
cac doanh nghi€p. Dy chinh 1a mét trong nhitng nguyén nhén tao ra hiéu qua
to 16n dé 24h.com.vn ting @6t bién vé& sb lwong truy cip. Ngodi ra cic doanh
nghiép Viét Nam ciing c¢6 thé dit duong link vé trang web ctia minh & céc
website 16n dé ting lwong ngudi biét dén website ciia doanh nghiép. V&i mot
doanh nghiép 16n nhu Dién Pan Tin Hoc (www. Ddth.net),
www.quantrimang.com hay www.manguon.com thi cé mét dudng link dén
website ctia minh 13 viéc 1am diy hiéu qua va c6 ¥ nghia.

Tuy nhién tinh trang néi chung hién nay & Viét Nam la cac doanh nghiép
Viét Nam vin con chua min ma véi quang cdo truc tuyén. Loai hinh quang
c4o ndy gan day co tang lén nhung chua dwgc quan tim ding mirc. Stc dnh
hudng ctia nd con rat khiém tén va han ché, chua xac dinh dugc hiéu qua rd
rang, chwa phat huy hét kha nang ma quang cao tryc tuyen c¢6 thé mang lai.
Hién nay cong nghé thong tin van dang phat trién voi tbc d6 nhanh chong,
viéc st dung bang thong rong ngay cang phé b1en 56 lugng nguoi tiép xtic
v6i web ting manh va mé rong & nhidu Ira tubi hon vi thé quang cao trén
Internet ngay cang duogc chl trong va trd thanh sy lya chon cla nhiéu doanh
nghiép, ddc biét 1a nhitng doanh nghiép chu trong thwong mai dién tir mubn
tao ra lgi thé canh tranh. Tuy nhién c6 rit nhidu doanh nghiép dén véi hinh
thirc ndy méi 12 nhim thim do hon 13 dit niém tin vao hiéu qua thuc su cia
nd. Dang quéang céao tryc tuyén tai Viét Nam hién nay phé bién nhét 13 dit
banner va logo trén cac bao dién tr qua hinh thirc dong hoic tinh. Cac doanh
nghiép chii ¥ dén 13 hinh anh dep mit va sinh dong, chi phi ré, thdi gian hién
thi 14au, tinh trong tc cao nhd cic duong din két ndi dén website va thong tin
c6 thé thay dbi d& dang - nhitng dic diém ndi trdi ma bao dai, tap chi va
truyén hinh khéng 1am dwoc. Tuy nhién né lai c6 nhuge diém 13 viée x4c dinh
sO ngudi xem quang cdo 13 khong 1 rang vi céc bao dién tir tinh phi theo hinh
thirc tra trude chix khong tinh theo sb 1dn chudt vao banner, logo. Quang céo
trén mang c6 sb lrong nguoi xem 16n, 46 bao phu 16n nhung hién nay nguoi
truy cép thuong la khong dé v dén céc logo, banner quang cdo khi ludt web
ma chi yéu 13 dé doc thong tin. Ciing c6 mot s6 ngudi cho biét ho tim thiy
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thong tin vé cong ty tir cac banner dét trén bao dién tir nhung so voi quang
c4o trén truyén hinh va béo gidy thi luong ngudi nay 13 rat thip, didu nay
cling 1y gidi mot phin vi sao cic cong ty thuong chi danh mot khoang chi phi
nhd so véi cac hinh thitc quang céo khac.

Hién nay, & nudc ta nhitng doanh nghiép hoat dong trong linh vuc cong
ngh¢ thong tin, vién thong, phat trién thuong mai dién tir hoic nhimng san
pham dich vu hudng dén khach hang 1a doanh nhén, cu dan mang... quan tim
dén quang céo trén Internet nhiéu hon. Néu nhu trong nhimng nim déu tién,
quang céo tryc tuyén cua Viét Nam chi ¢6 mét vai hinh thirc nghéo nan thi
nay nhiéu cong ty d3 chi ¥ dén yéu t6 cong nghé va dua ra nhidu Iya chon da
dang cho khéach hang. D6 1a cac hinh thirc: ddt banner, logo, pop-up; quing
c4o dudi hinh thirc phong van tryc tuyén, trong ban tin newsletter; trong cac
ndi dung da phuong tién (multimedia), qua cac tap tin 4m thanh, hinh anh
truyen phat truc tiép... Tuy thé, loai hinh quang céo truc tuyen duoc st dung
nhiéu nhét tai Viét Nam van 13 dit banner 16n va logo.Hau hét banner, logo
trén cac bao dién tr hi€n nay thudc vé ngan hang, nha cung cép dich vu mang
vién théng, cong ty chuyén kinh doanh linh kién thiét bi may tinh, thiét b ky
thudt so...

Si€u thi dién thoai chinh hang Axmobile.com danh hon 30% chi phi
quang cdo cua cong ty cho quang cao truc tuyen trén cac bao dién tr. Giam
dbc siéu thi - ong Nguyén Hong Hién Nhén ciing nhin thiy loai hinh nay cho
phép két ndi d& dang, nhanh chong dén trang chu ciia cong ty chi cin click
chudt. Luong ngudi truy cip vdo website ting déng ké cing lac vdi khach
hang dén siéu thi d6ng hon. Tuy nhién, 6ng vin phai cin nhic va suy nghi rit
k¥ trude khi quyét dinh ting thém chi phi quing cdo trén mang.

Khi chon diing ky dich vu quang cdo trén céc trang tryc tuyén thi thir hang
clia website, luong ngudi truy cép, ddi twong ciia nha cung cip dich vu, noi
dung, hinh thirc théng tin, gid ca... 12 cdc tiéu chi rat duoc cha trong. Hién
nay, mdt s6 doanh nghiép di quan tim nim bit xu huéng tim kiém thong tin
trén Internet ctia gi6i tiéu ding hién dai dé d& ra chién luge cu thé va 1én ké
hoach diu tir chi tiét. Tuy thdi diém, ké hoach quéang b4, thi trudng myc tiéu
va dbi trong ma san pham, dich vu nhim dén thudc gi6i tré hay doanh nhan
thanh dat... ma doanh nghiép chon lya ndi dung thong tin hién thi cling nhu
website quang céo cho phi hgp. Nhiéu doanh nghiép bit diu dau tu manh cho
website va viéc trao dbi banner, diit logo vé6i céc site khac ciing tré nén phd
bién.

Néu nhu quang cdo trén céc banner, logo chua thit sy duoc diu tu manh
thi hinh thirc quang cdo tim kiém (search) ciing chi méi bét d¢iu. Khi ngudi
truy cdp gd moét tir khoéa (keyword) nhu doanh nghi€p da dang ky trude voi
nha cung cap dich vu, 14p tirc duong din t6i trang quang cdo d6 dugc hién Ién
va mdi céi click chudt dén dudng link ndy s& dugc tinh phi, ngoai khoan phi
¢ dinh. Hinh thirc tra tién theo s 13n click chudt (P4P) nay 13 hop 1y nhung
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chwra chéc sb 1in kich chudt nhiéu hon nghia 13 trang chii ctia doanh nghiép
quang cdo dugc quan tim nhidu hon. Ly do 13 quang cdo thé hién theo dinh
dang ctia nha cung cip dich vu c6 thé khong may thu hit va ngudi truy cap c6
thé click chudt va dong lai chi sau vai gidy ma khéng quan tdm dén ndi dung
thong tin hay thdm chi 12 tén ctia website.

Quang c4o dudi hinh thirc nha tai trg (sponsored link) trén trang tim kiém
Google ciing d3 duwgc mot s doanh nghiép tham gia nhu Siéu thi 24, cong ty
dién thoai Van Chung, nha sich Song Huong... Uu diém cua hinh thirc quang
c4o tryc tuyén nay 13 c6 thé quing bé rong rii.

Khéc véi cac loai hinh trén, hiu hét c4 nhan, doanh nghiép déu khong
ngén ngai chon mdt website dé quang cdo rao vit. Day 1a cich thirc ma
ngudi mua vd ngudi ban gip nhau thuin tién va nhanh nhit. Hon nita,
quang céo rao vit hoan toan mién phi cling chinh 13 yéu td khién gidi mua
ban hang ngdy cang wa chudng. Loai hinh ndy tré nén phd bién va ting
treéng manh. So v6i ddu nim 2005 thi lugng quéng cdo di ting 1én 40%.

Trong twong lai theo cac chuyén gia dy dodn thi trong vong 3 ndm nita
quang céo truc tuyén s€ bung no tai Vi€t Nam. Nhung hién tai, doanh thu
clia quang c4o trie tuyén con thap, khda ning quén 1y cia Nha Nudc con han
ché trong khi cac website va dién dan cia c4 nhan, doanh nghi¢p déu mong
mudn dugc cip phép ban dich vy quang céo tryc tuyén.

Mot trong nhiing nguyén nhén chinh khién doanh nghiép Viét Nam
ngin ngai d4u tr vao quang cdo truc tuyen 1a tinh hiu qua cia nd, hién nay
tinh hiéu qui cia quing cdo trén mang vin chua dugc cic doanh nghiép
Vi¢t Nam tin tudng va kho xac dinh.

Cong ty may tinh CMS chi danh khoang 10% ngén sach quang cao hang
nim cho quang céo tryc tuyén. Céc logo, banner, pop-up trén mang dugc hién
dién thuong xuyén hon so véi cac méu quang cao trén truyén hinh, phét thanh
(V1 truyén hinh, phat thanh phu thudc vao gid phat song), do vay luong doc
gid clua quang cdo truc tuyen ngdy cang lén. Tuy nhién, hi€u qua van han
ché. Doanh nghiép nhan thay quang cdo tric tuyén chi hidu qua khi @it cac
banner 16n & trang chi. Pbi véi cac trang con lai hiéu qua chi vira phai.
Nhung quang cdo banner ¢ trang chi kha cao va ngay cang ting. Song cling
c6 mot s6 cong ty c6 cai nhin nhén hiu quéi clia quang céo tric tuyén & mirc
cao hon (cong ty KiemViec.com). Nhung doanh nghi€p noi chung déu cong
nhdn ba phuong tién quing cao hang déau hi¢n nay 1a truyen hinh, mang
Internet va bao g1ay Truyén hinh vin gitr vi tri sd mot vi héu nhu ho dan nao
cling c6 TV. Con vi tri ciia mang Internet va bao gidy c6 su thay dbi giita cac
doanh nghiep Nhung ching ta co thé thiy ngay 13 , Internet t6 ra vuot troi
hon bao gidy vé s6 lugng doc gia va gia. Ching ta c6 thé 1am mot phép so
sanh dya trén s liéu thuc t& hién nay, mot t& béo gidy trung binh xuét ban
khoang 300.000 ban. bo di 50.000 t& khong ban hét, con 250.000 t& dén tay
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ngudi tidu ding. Trong sb d6, chi c6 khoidng 200.000 ngudi quan tim xem
quang c4o, va trong 200.000 ngudi d6 chic chin khong phai tit ca déu thudce
c4c thanh phén c6 kha ning mua san phim doc quang cdo. Trong khi do,
khoang 1,5 triéu ngudi thué bao Internet ddm bao phéi c6 thu nhap twong d6i
cao. Trir di 100.000 cic diém dich vu va khong tinh nhitng ngudi duyét web
tai cac diém dich vu Internet, con khoang 1,3 tri¢u doc gia truc tuyén c6 thu
nhép kha so voi 200.000 ban doc quang cao gidy co phan khuc thu nhap khac
nhau 13 mot chénh 18nh 16n. Hon thé, trén bao gidy, gid mot miu quang cao
c6 d6 16n bing nira t& bio khoang 20 triéu ddng/ngay, 16n hon nhidu so véi
mot banner 16n cua VnExpress gia 40 triéu ddng/1 thang. Pbng thdi, chi cin
nhép chudt vao, ngudi doc s€ dugc dua dén website ctia DN va ¢6 thé tim
hiéu thém v& san phim. Con quéang cdo trén bio gidy budc ngudi doc phai
nh¢ thong tin, sau d6 phai goi dién thoai hay g dia chi Internet dé truy cap.
Thé nhung cic doanh nghi¢p Viét Nam van con tam 1y ngin ngai khi du tu
vao quang céo tryc tuyén vi ho so ring hién nay 4nh hudéng cia quang céo
dén ngui tidu ding 13 chua cao.

Ngodi ra tuy wu diém cta Internet 12 gia thanh ré nhung néu khong biét
tinh toan hop 1y va quang cdo mét cach co ké hoach va chién luge thi c6 khi
doanh nghiép d3 dbt tién v6 ich. O Viét Nam ciing c6 mot sb cong ty mic
phai hién trang nay. Nhidu DN dau tu xiy dyng website, mua tén mién, thué
dich vy luu trit website va cho ring nhu vy d3 13 xong. Tuy nhién, cc chi
phi ndi trén khong dang k& ma chi phi quang ba (marketing), thu hit ngudi
dung truy cip vao website clia doanh nghiép va chi phi bao tri website méi 1a
dau tr ding ké. Khong it website di that bai vi 1§ do ndy. Do viy céc doanh
nghi€p nén dit quang cdo trén cac website ¢ Iuu lwong ngudi ding 16n, tir d6
kéo ngudi ding vé& website cia minh theo cic duomg din (links).
“ww.thegioimobi.com.vn” (TGMB) 13 mét vi du vé vai trd marketing hiéu
qua ctia quang c4o tric tuyén va mang Internet, TGMB chi diing phuong tién
Internet dé cong khai gié tirng loai dién thoai di d6ng 1én mang. Hiéu qua nhin
théy dugc 1a chi sau 1 ndm hoat dong, nhd "cura hang" 4o, rat dong khach
hang biét dén cira hang TGMB thyc. Tir 7-9h ti thir by, chii nhat, cira hang
ctia TGMB vén d6ng nuom nugp trong khi vao gisr @6, cic shop dién thoai
khac d6ng cira hét. Piéu ndy c6 thé rut ra bai hoc cho cic doanh nghiép khac
khi da s6 ho muén ban hang nhung chi dua théng tin 1én website ciia minh ma
lai quén tiép thi quing b4 cho website iy, didu d6 1am giam di ding ké tac
dung cua website va mét di nhidu co hdi kinh doanh.

3. Tiém niing, xu hwéng ciia thi tredng quing cdo qua mang & Viét Nam.
Thyc t& cho thiy trén cic bdo dién tir ciia Viét Nam nhu Vnexpress hay
VietnamNet chua bao gi¢ dugc lap diy, ma trong s0 quang cao d6 co rat
nhi€u quang cao clia ban than cong ty.
Tuy nhién theo s6 lidu VietnamNet cho biét doanh thu quang cédo ting
trudng manh theo tirng nidm, nhat 13 2 nam trd lai ddy. Nam 2004, doanh thu
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QCTT cua VietnamNet (chwa bao gém céc chuyén trang, phu trrong) 13 3,8
ty dong; 8 thang dau 2005 13 2,9 ty dbng Dur kién 2006 13 4,6 ty. Con theo
VnExpress, doanh thu 2004 13 11,1 ty dong, 8 thang du 2005 1a 13,5 ty ddng.
Du kién 2006 13 31,7 ty ddng (hon gan gap 3 14n so v&i 2004). Két qua doanh
thu nhur vy 1a kha cao tuy nhién dén nay cac dia chi hit quang céo tryc tuyén
tai Viét Nam véin khong nhiéu, phin 16n tip trung & cic bdo dién tir c6 tham
nién nhu VnExpress, VietnamNet, Tudi Tré, Thanh Nién va mét s6 website
tin tirc nhu 24h.com, tintucvietnam (nay 13 dantri.com.vn). Néu so sinh téng
doanh s6 quang cdo tryc tuyén véi céc loai hinh khac, theo phong quang céo
va Phat Trién, cong ty Truyén Thong FPT thi “doanh thu quang céo truc
tuyén 13 rit nho.”

Khao st cac website tin tirc va BDT trong nudc cb thé thiy khach hang
quang cdo truc tuyén thudng xuyén va chiém dién tich 16n chinh 13 cic cong
ty da qubc gia nhu: Ford, Toyota, Nokia, Samsung, LG... hodc cic cong ty 16n
trong linh vuc vién thong nhu VNPT, MobiFone, Vinaphone, Viettel, S-
Fone... Bén canh do6, thinh thoang xuat hién quéng cao cua cdc cong ty trong
nuée nhu CMS, FPT Elead, mot s6 td chirc dio tao, cic cong ty dia ¢, cac
cong ty duge pham...

Bién d§ gia quang cdo truc tuyén cling kha phong phu, v&i website 16n,
trung binh tr 2 dn ca trm triu dong/thang. Vi website c6 luong truy cép it
hon, gia c6 theé dudi 1 triu dong/thang. Tuy nhién, 10-15 triéu dong la muc
gia dugc nhiéu khach hang lwa chon nhat. Chu website tinh gia quang céo
tryc tuyen theo nhi€u cach : qua lugt ngudi click vao quang cao (pay per
thousand click) hay qua s0 lugng ngudi xem quing cdo (pay per
impression)...

Tuy thi trudng quéang céo tryc tuyén con nhd nhung nhiéu chuyén gia
quang céo nhan dinh quing cdo tryc tuyén s& bung nd trong 2-3 nim t6i. Ong
Hiéu (FPT) dy bédo: 2 nim téi, thi truong quing céo tryc tuyén Viét Nam s&
phat trién rit nhanh véi téc d6 ting truong doanh sé nim sau gip d6i nim
tru6e. Ba Trin Huong Laa, phu trach marketing va kinh doanh cong ty VASC
n6i “Véi sy phat trién thém cic chuyén trang trén VietnamNet cing lwong
truy cap dat xap xi 1,5 ty hit truy cip/thang (twong duong khoang 50 triéu hit
mdi ngdy), chic chin hoat dong kinh doanh quang cdo truc tuyén cua ching
t6i s& phat trién xa hon nita”.

D6 ciling 13 mdt bude phat trién tit yéu cia nganh quéng cdo Viét Nam nodi
chung va quang c4o trén mang néi riéng, phit hop véi xu thé chung di dién ra
& cac nudce phat trién trén thé gidi.
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I11. Danh gia anh hwéng clia quang cao qua mang téi hanh vi mua sam
clia gioi tré - mot s6 kién nghi

Nhu & trén dd phan tich, nhan théc cia nguoi tiéu dung cling cé anh
hwdng dén sy phat trién clia quang cdo trwc tuyén. Vi vay em muodn danh gia
& thoi diém hién nay quang cdo qua mang cé anh huéng gi dén qua trinh mua
sam cla nguoi tiéu dung hay khong va néu c6 anh hwdng thi & méc do nao.
i. K&t qua cha cudc diéu tra

Do c¢6 nhitng han ché nén em ldy mau gdém 100 nguwdi, c6 dd tubi nam
trong khoang td 16-35. Nhitng nguei ndm trong do tubi nay déu kha tré, co 16i
sdng mang phong cach cta xa hoi thai dai, thwdng st dung Internet va c6 kha
ning quyét dinh trong viéc mua sam.

S6 mau bang hoi phat ra: 110 ban

S6 mau bang hai thu vé: 100 ban

Trong do ty 1€ co cdu hoi gilra nam va niv 1a 49% : 51%

Béang 1: Co cdu gidi tinh clia mau

S6 lwong Phan tram Phan tram cong don
N 51 51.0 51.0
Nam 49 490 100.0
Tong 100 100.0

Ta thay voi co cau trén ta thay 1a pht hop véi co cau cla dan so nam & do
tudi nay, ti 1€ nam n la kha can bang véi nhau.

Tw s6 liéu phan tich badng hoéi cho thdy tan suat 1én bang nhiéu nhét la to
1-4 1an /tudn va 1-4 lan / thang (déu bang 33%), ngay nao ciing 1én 1 Ian
chiém 17%, |én véi tan suat nhiéu hon so trén chi€ém 9%, con lai rat it 1én
hodc khong Ién la chiém 8%, trong dé thoi gian trung binh cho mai Ian 1én
mang la to 30-60 phat (chiém 57%), thoi gian tir 1-3 tiéng cling kha 16n
(23%). Qua d6 ta thdy rang gidi tré ti€p xac la kha nhiéu véi Internet trong
khi gia cwdc vao mang & nudc ta van dat hon nhigu so véi khu vuc va thé
gi¢i. Trong tvong lai khi gia cuéc sé ngay cang giam dé hop véi qua trinh hoi
nhap thé gidi thi chic chan s6 lwong cling nhu thoi lugng truy cap web sé
cang tang manh. Viéc mang Internet dang va sé tiép tuc phat trién nhanh
chéng sé la mot lgi thé cho viéc phat trién quang cao trwc tuyén.
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Bang 2: Tan suéat Ién mang
Tan sudt Ién mang
S6 y kién luyachon Phan tram  Phan tram cdng don

1-4 lan/thang 3 330 33.0
1-4 lan/tuan 33 33.0 66.0
1 [an /ngay 17 17.0 83.0
it hon s6 trén 8 8.0 91.0
nhiéu hon s6 trén 9 9.0 100.0
Tong 100 100.0

Bang 3: Thoi gian trung binh mot lan 1én mang
Thoi gian trung binh mét lan 1én mang

S6y kién lvachon  Phantram  Phan tram cdng con

Dui 30 phut 15 15.0 15.0
Tt 30-60 phat 57 57.0 72.0
Twr 1-3 ti€ng 23 230 95.0
Trén 3 tiéng 5 50 100.0
Tong 100 100.0

Theo két qua nghién ctru thi muc dich cha yéu cla gi¢i tré khi Ién mang
dé chat la chiém 55%, dé tim tai liéu la 78%, dé gri va doc thuw la 35%, dé
nghe nhac chiém 48%. Nhu vay ta thdy rang mic do muc dich cha yéu Ién
mang dé tim thdng tin la 16n nhat. Bay la diéu kién thuan lgi cho quang céo vi
nhw vay mirc do truy cap vao cac trang web la cao va viéc quang cao trén cac
trang web sé c6 co hoi cao hon.

Loai hinh trang web dwoc ddng dao ngu®i quan tdm nhat la cac trang tin
tlec, thoi sw, van hod, thé thao (75% s6 nguoi dwgc hoi thwong truy cap vao
cac trang web nay). Roi dudi do la cac trang giai tri (51%), forum dién dan
(45%), con céc trang thwong mai dién to con & mic thdp (22%). Tir d6 co thé
thdy rang viéc dit cac banner logo & cac trang mang tinh théng tin thoi sw sé
la trang c6 s6 lvong ngudi xem I6n hon so véi cac loai hinh website khac.
Lwong nguoi truy cap vao cac trang thwong mai dién to con thap cling phan
anh ding tinh trang con kém phat trién trong IThh vire nay 6 nuwéc ta.
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Bang 4: Thé hién loai hinh web nao hay duwoc truy cap nhat

S6 lwgng Nho nhat Lén nhat Trung binh D6 Iéch chuan

0
Trang tin tuc, thoi sw 100 1 4 3.75 435
Trang gidi tri 100 1 4 351 502
Trang thuong mai, dién tdr 100 1 4 2.23 423
Trang web, dién dan chuyén nganh 100 1 4 3.45 500

Trong dé 1thé hién mic do truy cap vao trang dé la it nhét, 5 thé hién cho
mc dd truy cap nhiéu nhat. Nhu trén ta thdy tan suét vao cac loai trang web
la kha twong duong nhau, si chénh léch gitra cac trang la rét thap, chi co trang
Thuong mai dién to 1a lvong ngudi truy cap vao 1a it hon hén, chua thu hat
duoc sy quan tdm nhiéu cua nhirng nguoi luvét web, cac y kién danh gia co
mc d6 kha déng nhat va tap trung. Va ciing cho thay viéc dat banner, logo
quang cao ¢ cac trang bao dién tir mang tinh thoi sy sé c6 co hdi cé luong
nguoi xem nhiéu hon so véi dat & cac trang khéc.

Hién nay trén cac trang web Viét Nam hau nhuv déu cé cac banner quang
cao khéng chi cta doanh nghiép minh ma con cla nhiéu doanh nghiép khéc.
Tuy quang cdo c6 & nhiéu noi trén trang va nhiéu trang nhung thuc ra hiéu qua
chua cao, tdm ly clia ngudi xem la khong quan tam dé y t¢i cac quang céo nay.

Béng 5: Cam tudng vé quang céo cua doc gia v&i quang céo trén mang

Cam twdng vé quang cao trén mang

S6 Iwa chon Phan tram Phan tram cong don
R4t cha y 9 9.0 9.0
Rét thich 9.0 180
An tuong 24.0 420
Khong déy 54.0 96.0
Rét ghét 4.0 100.0
Tong 100 100.0
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s6 nguoi khong dé y dén cac quang céo chiém ty 1é cao (54%). Tuy nhién
con sd 24% nguoi duoc hdi cdm thdy an tuong véi bi€u tvong quang céo trén
mang cling la mo6t con s6 kha quan, cho thdy quang cdo da c6 nhitng thanh
cong nhét dinh (ki€u dang, mau sic da thu hat dwoc ngudi xem).

Hién nay c6 rat nhiéu nguén théng tin dén v&i nguoi tiéu dung khi ho
muon mua san pham. Trwdc day néu nhw nguoi ta chu yéu chi tim thong tin
trén tivi, dai bao thi voi gidi tré gio day mang Internet cling dang dan dan tro
thanh mot kénh thong tin dé tim. Tuy nhién do diéu kién ding tai théng tin
cla tuy loai san pham ciling nhu s tin twdng cla ho vao thong tin trén mang
nén nhitng nguoi tim kiém méi chi dirng lai & mo6t s san pham nhat dinh.
Theo két qué phan tich clia bang héi thi c6 31% s6 nguoi trd 10i l1a khdng hé
tim kiém thong tin vé bét ki loai san pham nao khi mua, 30% nguoi c6 thoi
quen va thuong xuyén tim kiém thoéng tin sdn pham trén mang, con 39% con
lai chi tim kiém thong tin d6i v&i nhitng san pham nhat dinh

Bang 6: Mtrc do thé7hién sy quan tam tim kiém thong tin trén mang
C6 quan tam tim kiém thong tin trén mang khong

S6 lwongy kien  Phantram  Phan tram cdng don

Co 0 30.0 30.0
Khéng 3l 310 61.0
Tuy loai mat hang 39 39.0 100.0
Tong 100 100.0

Trong s6 cac loai san pham duwgc nguoi tiéu dung quan tam tim kiém
théng tin trén mang thi may vi tinh va dién thoai di ddng chiém ty I& cao nhat
(84,5%), ti€p dén la du lich (68,7%), xe may(52,9%), d6 mang tinh chét thoi
trang (quan &o, giay dép,..) la 31%, do gia dung (15,5%), con nhirng méat hang
hoa khac nhv my pham,... rat it dwgc quan tdm tim kiém trén mang. Trén
thuc t€ la cac trang web quang céo gidi thiéu vé cac san pham clia may di
déng va vi tinh da kha dwoc suv tin nhiém cua nguwoi xem web (vi du céc trang
web gi¢i thiéu san pham cla Nokia va may vi tinh cGia Tran Anh la nhitng dia
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chi tin cay gigi tré tim dén khi muén biét vé san pham mai ciing nhw tinh hinh
gia ca cla san pham)

Tuy c6 mot s6 ngudi an tuong chi y véi cac banner, logo quang cao va
mot s6 loai san pham da dwoc nguoi tiéu dung quan tdm tim kiém thong tin
trén Internet nhung da phan ngwdi doc van khong quan tdm dén quang céo
tric tuyén. C6 thé ho thdy an twong tredc mot banner kiéu dang dep, mot logo
mau sic dep nhwng nhiéu nguoi ciing chi dirng & mic cam thay dep ma thoi
chv khéng cé y dinh xem nd la cai gi, bi€u trwng cta céng ty nao va khong
dinh tim hiéu vé chlng

Ta xem xét mic dd kénh thong tin nao nguwdi tiéu dung dé dang c6 nhét va
O nhiéu nhét

Bang 7: Thé hién ban c6 thong tin nhiéu nhét tir ngudn nao

Tc;igg Nho Lén Trung Do léch

nhat  nhat binh chuan

Mang la nguén thong tin ban cé nhiéu thi... 100 2.62 0.808
Tivi, dai bao la ngudn thong tin ban cé nhiéu thi... 100 4.37 0.637
Pand, ap phich, bién hiéu quang cao la ngudn thong

tin ban ¢6 nhidu the... 100 103 0.976
Gia dinh, ngirGi than la ngudn thong tin ban c6

nhiu thir... 100 235 0821
Ban be, dong nghiép la ngudn théng tin ban cé

nhigu thiv... 100 3.83 0.614

Trong d6 1twong tng v&i viéc ngudn thdng tin co it nhat, 5 twong ng voi

viéc ngubn théng tin c6 nhiéu nhét, sé trung binh trong bang cang gan 1 thi
nguodn thdng tin dé cang co it va sé cang gan 5 thi ngudn théng tin d6 cé cang
nhiéu. Qua do ta thdy dugc ngudn thong tin vé san phdm ma khach hang dé co
nhat va cé duoc nhiéu nhat la tl tivi, dai bao. Sau dé dén ngudn théng tin cé
t0 ban bé dong nghiép, ti€p dén la ngudn thdng tin cé tr mang va nguén théng
tin c6 tir gia dinh, ngudi than ciing nhiéu gan bang ngudn tin co tir mang. Va
cudi cung la ngudn théng tin cé to pand, ap phich, bién hiéu quang céo ngoai
trdi mic thong tin chdng dem lai theo danh gia cta nhirng nguoi tra 10i la rét
it.

Do la danh gia vé danh gia vé ngudn théng tin nao cé nhiéu nhat. Song c6
nhiéu nhét chua chac 1a da co anh hwdng nhét dén nguoi tiéu ding. DE danh
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gia mic dd anh hwdng cla ngudn thdng tin dén quyét dinh mua clia nguoi tiéu

dung ta xem bang déanh gia dudi day.

Bang 8: Thé hién mic do6 anh hwdng clia ngudn thong tin dén gid¢i tré khi mua

S6 Nho Lén Trung Do léch
lwong nhat nhat binh chuan
Mang la nguon théng tin anh huéng thir... 100 17 0.969
Tki]vi, dai bao la ngudn thdng tin anh hwéng 100 36 0.787
thi... ' '
Pand, ap phich, bién hiéu la ngudn théng tin
Anh hipOng ths.... 100 13 0983
Gia dinh, nguoi than la ngudn thdéng tin &nh
hudng thi... 100 4.4 0.672
Ban be, dong nghiép la ngudn thdng tin &nh 100 a1 0.698

huwéng thi...

Trong bang két qua trén thi cang gan 5 thi m&c dé &nh hwéng cang 16n,
cang gan 1 thi miéc dd &nh hwdng cang giam. Theo do thi &nh hwdng manh
nhét van 1a ngudi than va gia dinh, tiép theo |4 ban bé va dong nghiép. Su anh
hudng cta hai nhom nay la gan nhv nhau, chi chénh chit it. (4,4 cta nhom
nguon tin gia dinh va 4,1 cia nhém ngudn tin ban bé). Tiép theo la tivi dai
béo, tuy dwgc danh gia la nguoi tiéu ding cé nhiéu thdng tin nhéat tir ngudn
nay nhung méc do anh hudng lai chi dieng thr 3 va véi mic y nghia la 3,6;
tirc cling kha anh hudng. Con lai hai nguén théng tin trén mang va pand va ap
phich thi mic &nh huwdng réat thdp hau nhv khéng anh hudng. Nhu vay ta thay
rang gidi tré hién nay dd bat dau quan tam dén viéc tim hiéu théng tin vé mot
s6 loai hang hoa trén mang nhung mic dd anh hudng cta kénh théng tin nay
dén quyét dinh mua cta ho van con & murc rat thdp. Thuc t€ cho thdy ngubn
tin trén mang hau nhv khéng anh hudng dac biét véi mot s6 mat hang nhu
thwc phdm, my phdm... chi*rng td niém tin cla khach hang vao ngudn thong
tin nay la khéng cao. Pay la bai toan dat ra cho cac nha lam quéang céao vi
mudn cb nhiéu khach hang hon thi ho phai lam tang dwoc hiéu qua cla viéc
quang cao trén mang va lam cho cac doanh nghiép thdy rd dwoc quang cao
qua mang thuc sw c6 hiéu qua, nang cao nhan thic cla ngudi tiéu dung déi
vOi quang cédo trén mang dé doanh nghiép cam thdy két qua thu vé la kha
quan so v&i chi phi ma ho phai bo ra dé quang céo.
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2. Mt s6 y kién riéng

Ta c6 thé thiy tiém ning phét trién cua thi truong quang cdo trén mang &
Viét Nam 13 rét 16n. Tuy nhién do 13 mdt nganh non tré nén céc doanh nghiép
13m kinh doanh quéng c4o trén mang vin méc phai mét sd sai lAm. Céc doanh
nghiép 1am quéng cdo trudc hét nén ¢ cac phuong thirc quang cio cho chinh
ban than doanh nghiép minh, d& ngudi tiéu dung thyc sy bi td mo va 16i cubn
tham gia vao quang céo trén mang. Tang céc hinh thirc quang cdo cho phong
pht da dang thay vi chi ¢c6 mot s it hinh thirc (banner, logo, pop-up..) nhu
hién nay dé hip din ngudi tiéu ding hon. Mt cach thirc gop phin 13m quang
c4o s& phat trién t5t hon d6 12 phat trién cc thém céc trang thuong mai dién
tir v6i didu kién nhitng trang ndy phai that sy tién ich, cAp nhét va hip dan.
Pidu niy s& gop phan vio viéc 1am ting sy tim kiém théng tin c4c san phim
trén mang, ting nhan thirc v& quang céo trén mang va tao diéu kién dé quang
c4o mang di vao tAm tri clla ngudi tidu ding nhidu hon. Ngoai viéc ting
cudng su thu hut chi y ctia ngudi ti€u dung st dung Internet, doanh nghiép
1am quéang c4o ciing cén tao diéu kién cho céc khich hang ctia minh mudn sir
dung dich vy m6t cach d& dang hon. Vi du sy phét trién tuwong tGng cia
thwong mai dién tir v6i sy phd bién cla thé tin dung dé khach hang cé thé
mua quang cdo tryc tuyén chi véi vai ci click, thay vi phai giao dich truc tiép
mét nhiéu thdi gian nhw hién nay. Doanh nghiép quang céo ciing cin ning cao
uy tin cia minh, quing b4 hidu qua cla viéc quang céo trén mang dén cac
doanh nghiép kinh doanh dé khach hang c6 thé nhin thiy va tin tudng vao
hi€u qua cla quang cao trén mang ndi chung va doanh nghi¢p 1adm quang céo
n6i riéng. C6 céc cach thirc tinh gia cho phit hop dé céc doanh nghiép kinh
doanh khong cam théy 13 bj thiét thoi nhu hién nay. (Chi phi quang céo trén
mang ngdy cang ting cao va dua theo céch tinh gia ciia quang cdo tim 16n).
Ngodi ra thi trudng quing cdo chic chin s& phat trién nhanh va manh, tuy
nhién cho dén nay chwa c6 mot bo luat ddy di, mot hanh lang phép 1y quy
dinh vé& viéc quang céo trén khong gian “40” vbn rit khé kiém soat. Néu nhu
khong kip thdi c6 quy dinh v& viée nay thi quang céo trén mang c6 thé s& phat
trién rat hdn d6n, 1am cham lai qu4 trinh phat trién nganh nay & nude ta.
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KET LUAN

Qua viéc nghién ctru va 1am d& 4n nay em d3 hiéu rd hon vé quing céo
tryc tuyén. Quang céo trén mang ¢ rit nhiéu lgi thé ma cac loai hinh quang
cao khéc khong c6 dugc nhu: tinh cép nhit, lugng thong tin va hinh anh déng
t4i nhiéu hon rat nhiéu, thoi gian quang céo c6 thé n6i 13 khong c6 gi6i han.
Quang c4o trén mang c6 rat nhidu cong cu dé hd tro né nhu website quang
cao, email-marketing, cac banner,... Tuy nhién dé sir dung sao cho cac cong
cy nay phat huy hi€u qua t6t thi khong phai 1a don gian, c6 rat nhidu nguyén
téc can tuan theo va ngudi lam quang céo do6i khi rat d& mic phai. Hién nay &
nudc ta thi truéng nay dang bat du phét trién va Viét Nam duoc xem nhu 13
mot thi trudng diy tiém ning vé mang Internet. DBéy chinh 1a diéu kién thuén
loi @8 cho quang cdo trén mang phat trién. Tuy nhién hién nay n6 vin con
nhiéu han ché va bét cép. Nhung diéu cling c6 thé hiéu dwoc vi nganh quang
cao noi chung va quang cdo trén mang néi riéng 1a mot nganh nghe non tré,
mo6i chi ¢6 vai chuc ndm phat trién dic biét 13 quang céo tryc tuyén méi chi
phat trién vai nim trd lai ddy so véi bé day lich sir phat trién hang trim nim
ciia nganh marketing néi chung va nganh quang céo ndi ri€éng ctia cac nudc
tién tién trén thé gidi. Vi vay chung ta c6 mdt khodng xa vai trinh do ctia ho
song ching ta can phdi tdn dung lgi thé cua ngudi di sau, rit ra nhitng bai hoc
kinh nghiém cua ngudi di trude cong vdi thi trudong tiém nang rong 16n thi
nganh quing cao trén mang cua ching ta s& phat trién manh m& va thanh
cong. Trong dé tai nay em ciing di ¢6 mdt cudc didu tra nho vé su quang c4o
trén mang hién nay anh huéng thé ndo dén hanh vi mua sém cia thanh nién,
gioi tré - tang 16p t1ep xtic nhiéu véi Internet hién nay. Cude diéu tra nay van
méc phai nhung sai sOt nhét dinh nhu do han ché nhu quy mé cia miu qué
nho dé c6 thé phin 4anh chinh xdc dugc miu, thiéu kinh nghiém va chuyén
mon trong qua trinh 1p bang héi va phong vén 1am gidm tinh chinh xac coa
két qua nghién ctru. Nhung nhin chung két qua cho thiy lugng thanh nién tiép
xic voi mang 13 rit cao va c6 mot s6 ngudi dd quan tim va chi § dén quang
c4o trén mang. Pay 13 nhitng ddu hiéu ding mimg cho quang cio tryc tuyén &
Viét Nam.

Em xin chan thanh cam on thdy gido di giGp d&, hudng din em hoan
thanh d& tai nay. Do con han ché trong nhan thirc, kinh nghiém cling nhu hoc
van nén dé tai ndy con nhiing thiéu s6t, em mong nhén dugc sy nhan xét, sira
chita ctia thdy.
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Frequency Table
tuoi

Frequency Percent Valid Percent Cumulative Percent

20 3 30 3.0 3.0

21 27 27.0 27.0 30.0

22 4 41.0 410 710
Valid 23 26 26.0 26.0 97.0

24 2 20 2.0 99.0

25 1 10 10 100.0

Total 100  100.0 100.0

gioi tinh

Frequency Percent Valid Percent Cumulative Percent

nu 51 51.0 51.0 51.0
Valid nam 49 49.0 49.0 100.0
Total 100  100.0 100.0
que quan

Frequency Percent Valid Percent Cumulative Percent

ngoai tinh 59 59.0 59.0 59.0
Valid Ha Noi 4 41.0 41.0 100.0
Total 100  100.0 100.0

tan suat len mang

Frequency Percent Valid Percent Cumulative Percent

1-4 lan/thang 3 330 330 330
1-4 lan/tuan 3 330 330 66.0
Valid 1 lan/ngay 17 17.0 17.0 83.0
it hon so tren 8 8.0 8.0 91.0
nhieu hon so tren 9 9.0 9.0 100.0
Total 100  100.0 100.0
thoi gian trung binh 1 lan len mang
Frequency Percent Valid Percent Cumulative Percent
Valid duoi 30 phut 15 15.0 15.0 15.0
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tu 30-60 phut 57 57.0 57.0 72.0

1-3 tieng 23 23.0 230 95.0
tren 3 tieng 5 50 50 100.0
Total 100  100.0 100.0

mue dich chu yeu la chat

Frequency Percent Valid Percent Cumulative Percent

khong 45 45.0 45.0 45.0
Valid co 55  55.0 55.0 100.0
Total 100 100.0 100.0

mue dich chu yeu latim tai lieu

Frequency Percent Valid Percent Cumulative Percent

khong 22 22.0 22.0 220
Valid co 78 780 78.0 100.0
Total 100 100.0 100.0

mue dich chu yeu la gui va doc thu

Frequency Percent Valid Percent Cumulative Percent

khong 65 65.0 65.0 65.0
Valid co 35 35.0 35.0 100.0
Total 100  100.0 100.0

mue dich chu yeu la nghe nhac, games online

Frequency Percent Valid Percent Cumulative Percent

khong 52 52.0 52.0 52.0
Valid co 48 48.0 48.0 100.0
Total 100  100.0 100.0

trang tin tue, thoi su

Frequency Percent Valid Percent Cumulative Percent

khong 25 25.0 250 25.0
Valid co 75 75.0 75.0 100.0
Total 100 100.0 100.0
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trang giai tri

Frequency Percent Valid Percent Cumulative Percent

khong 49 49.0 49.0 49.0
Valid co 51 51.0 51.0 100.0
Total 100 1000 100.0

trang thuong mai dien tu

Frequency Percent Valid Percent Cumulative Percent

khong 77 77.0 77.0 77.0
Valid co 23 230 230 100.0
Total 100  100.0 100.0

trang web, dien dan chuyen nganh

Frequency Percent Valid Percent Cumulative Percent

khong 55 550 55.0 55.0
Valid co 45 45.0 45.0 100.0
Total 100  100.0 100.0

cam tuong doi voi cac logo bieu tuong gc tren mang

Frequency Percent Valid Percent Cumulative Percent

rat chuy 9 9.0 9.0 9.0
rat thich 9 9.0 9.0 18.0
valig & tuong 24 24.0 24.0 420
khong dey 54 54.0 54.0 96.0
rat ghet 4 40 40 100.0
Total 100  100.0 100.0
co quan tam tim kiem thong tin tren mang khong
Frequency Percent Valid Percent Cumulative Percent
co 30 30.0 30.0 30.0
valid khong _ 3l 310 31.0 61.0
tuy loai mat hang 39 39.0 39.0 100.0
Total 100  100.0 100.0

ve do gia dung
Frequency Percent Valid Percent Cumulative Percent
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Valid

Missing
Total

Valid

Missing
Total

Valid

Missing
Total

Valid

Missing
Total

Valid

khong
Cco

Total
System

khong
Cco

Total
System

khong
co

Total
System

khong
Cco

Total
System

khong

60 60.0 84.5
n 11.0 155
71 710 100.0
29 29.0
100  100.0
my pham

Frequency Percent Valid Percent

68 68.0 95.8
3 30 4.2
71 71.0 100.0
29 29.0
100 1000
thuc pham

Frequency Percent Valid Percent

69 69.0 97.2

2 20 2.8

71 710 100.0
29 29.0
100  100.0

may tinh, di dong

Frequency Percent Valid Percent

u 11.0 155
60 60.0 84.5
71 710 100.0
29 29.0

100  100.0

do thoi trang
Frequency Percent Valid Percent

49 49.0 69.0
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100.0

Cumulative Percent

95.8
100.0

Cumulative Percent

97.2
100.0

Cumulative Percent

155
100.0

Cumulative Percent

69.0



co 22 22.0 31.0 100.0

Total 7 710 100.0
Missing System 29 29.0
Total 100 100.0
xe may

Frequency Percent Valid Percent Cumulative Percent

khong 3 330 47.1 47.1
Valid  ¢o 37 37.0 52.9 100.0
Total 70 70.0 100.0
Missing System 30 30.0
Total 100  100.0
Du lich

Frequency Percent Valid Percent Cumulative Percent

khong 55 55.0 775 775
Valid  ¢o 16 160 225 100.0
Total pal 71.0 100.0
Missing System 29 29.0
Total 100  100.0

muc do quan tam den qc tren mang

Valid Cumulative
Frequency Percent Percent Percent
thuong xuyen quan tam theo doi 22 220 22.2 26.2
biet nhung it quan tam theo doi 65 65.0 65.8 87.8
valid v
Qge;/n toan khong biet vi khong he 1 120 120 100.0
Total 99 99.0 100.0
Missing  System 1 10
Total 100  100.0
Descriptives
Notes
Output Created 31-MAR-2006 15:14:24
Comments
Input Data G:\qc.sav
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Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 100
Missing Value  Definition of Missing %slgsrl r(ilgﬁned missing values are treated as
Handling o
Cases Used All non-missing data are used.
DESCRIPTIVES
Syntax VARIABLES=q30 g31 932 33 g34
/STATISTICS=MEAN STDDEV MIN MAX .
Resources Elapsed Time 0:00:00.06
Descriptive Statistics
- : std.
N Minimum Maximum Mean Deviation
mang la nguon thong tin anh huong den ban thu 100 1 5 262 0.808
tivi,dai bao la nguon thong tin anh huong den ban
nhieu thu... 100 1 5 437 0.637
pano, ap phich, bien hieu la nguon thong tin anh
huong den ban nhieu thu... 100 1 5 103 0.976
gia dinh nguoi than la nguon thong tin anh huong
den ban nhieu thu... 100 1 5 23 0821
ban be dong nghiep nguon thong tin anh huong
den ban thu... 100 1 5 383 0.614
Valid N (listwise) 100
Descriptives
Notes
Output Created 31-MAR-2006 15:15:14
Comments
Data G:\qc.sav
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data
File 100
Missing Value Definition of Missing Lr:]slse;l r?gﬁnEd missing values are treated as
Handling C
Cases Used All non-missing data are used.
DESCRIPTIVES
Syntax VARIABLES=025 026 927 928 q29
/STATISTICS=MEAN STDDEV MIN MAX .
Resources Elapsed Time 0:00:00.05
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Descriptive Statistics

mang la nguon thong tin co nhieu thu...
tivi dai bao la nguon thong tin co nhieu thu...

pano, ap phich bien hieu la nguon thong tin co
nhieu thu...

gia dinh nguoi than la nguon thong tin co nhieu

thu...

ban be dong nghiep la hguon thong tin anh
huong thu..7

Valid N (listwise)
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N  Minimum Maximum Mean

100
100

17
3.6

13

44

41

std.
Deviation

0.969
0.787

0.983

0.672

0.698



Descriptives

Notes
Qutput Created 31-MAR-2006 15:17:21
Comments
Data G:\qc.sav
Filter <none>
Input Weight <none>
Split File <none>
l;l“c(;f Rows in Working Data 100
Missing Value Definition of Missing %slgl rtilgﬂned missing values are treated as
Handling -
Cases Used All non-missing data are used.
DESCRIPTIVES
Syntax VARIABLES=q12 q13 q14 g15
/STATISTICS=MEAN STDDEV MIN MAX .
Resources Elapsed Time 0:00:00.05
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
trang tin tuc, thoi su 100 0 4 375 435
trang giai tri 100 0 4 351 502
trang thuong mai dien tu 100 0 4 223 423
trang web, dien dan chuyen nganh 100 0 4 345 500
Valid N (listwise) 100
Descriptive Statistics
N Minimum Maximum Mean De\S/itgfion
tuoi 100 20 25 22.00 910
gioi tinh 100 0 49 502
gue quan 100 0 1 4 AN
tan suat len mang 100 1 5 227 1.254
thoi gian trung binh 1 lan len mang 100 1 4 218 144
muc dich chu yeu khi len mang 0
muc dich chu yeu la Chat 100 0 95 500
muc dich chu yeu la tim tai lieu 100 0 1 .78 416
muc dich chu yeu la gui va doc thu 100 0 1 35 A79
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muc dich chu yeu la nghe nhac, games Online
noi dung trang web thuong truy cap

trang tin tuc, thoi su

trang giai tri

trang thuong mai dien tu

trang web, dien dan chuyen nganh

cam tuong doi voi cac logo bieu tuong qc tren
mang

co quan tam tim kiem thong tin tren mang khong

ve do gia dung
my pham

thuc pham

may tinh, di dong
do thoi trang

xe may

sach

muc do quan tam den gc va mua ban qua mang

mang la nguon thong tin quan tam thu ...
tivi, dai bao la nguon thong tin quan tam tim-

pano, ap phich, bien hieu quang cao ngoai troi
nguon thong tin quan tam thu...

la

gia dinh, nguoi than la nguon thong tin quan tam

tim-

ban be, dong nghiep la nguon thong tin quan tam

thu...
mang la nguon thong tin anh huong thu...
tivi, dai bao la hguon thong tin anh huong tim-

pano, ap phich, bien hieu quang cao ngoai troi
nguon thong tin anh huong thu...

gia dinh, nguoi than la nguon thong tin anh huong

tim-

ban be, dong nghiep la nguon thong tin anh
huongthu...

Valid N (listwise)

la
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752
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1.349
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Quang cao trén mang anh hwéng téi hanh vi mua cla gidi tré

Kinh chao quy vi!

Tén toi 1a Nguyén Hong Nhung, hién 1a sinh vién khoa Marketing KTQD.
Hién t6i dang thwc hién diéu tra xem murc do nh hudng clia quang cao trén
mang tdi hanh vi mua cta thanh nién. Rat mong quy yi giup d6"

Tén nguoi tra 10i:

Tubi:

Gidi tinh:

Thanh phd (tinh) ban cuw tra:

Cau 1
Murc d6 Ién mang clia ban
1. 1-4 1an/ thang
2. 1-4 lan/tuan
3. 1llan/ngay
4. it hon s trén
5. nhiéu hon s6 trén
Cau 2:
Thoi gian trung binh danh cho 1én mang
1. Duwéi 30 phat
2. tlr 30-60 phat
3. 1-3tiéng
4. trén 3tiéng
Cau 3:
Muc dich chud yéu khi 1én mang
1. Chat
2. Tim tai liéu
3. G va doc thu
4. Nghe nhac, games online
Cau 4:
Cac nao ban truy cap (1-truy cap it nhat, 5-truy cap nhiéu nhat)
1. Tin tirc, thoi sy
2. Trang giai tri
3. Trang thuong mai dién tt
4. \Website chuyén nganh
Cau 5
Cam twdng clia ban doi voi cac logo biéu tuong quang cao trén mang
1. Ratchay
2. Rét thich
3. an tuong
4. Khong déy
5. Rat ghét
Cau 6
Khi mua hang ban c6 quan tam tim kiém théng tin trén mang khong
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1.
2.
3.

Cau7

Co
Khong
Tuy thudc vao loai mat hang sé mua

Néu co thi nhiing loai hang nao ban sé tim thong tin trén mang

1.

Cau 8

AL ol ol

Do gia dung

My phidm

Thuc phdm

May tinh di dong
Do thoi trang

Du lich

Mitc d6 quan tam dén quang cdo va mua bin qua mang

NN

Cau9

Thuong xuyén theo ddi va tham gia mua ban trire tuyén
Thuong xuyén theo doi nhung it tham gia mua ban truc tuyén
Biét nhung it quan tam theo doi

Chua biét nhung c6 y dinh sé tim hiéu

Hoan toan khong biét va khong dinh tim hiéu

Hay sdp xép nhitg nguodn thong tin ban c¢é nhiéu nhat (1-c6 nhiéu nhat, 5-cé it

nhat)

R NN

Mang

Tivi dai bao

Pano, ap phich, bién hiéu quang cdo ngoai troi
Gia dinh, nguoi than

Ban bé dong nghiép

Cau 10
Hay sdp xép cac nguon thong tin Anh huéng dén ban (1-nhiéu nhat, 5- it nhat)

R NN

Mang

Tivi dai bao

Pano, ap phich, bién hiéu quang cio ngoai troi
Gia dinh, nguoi than

Ban bé dong nghiép
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